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s6,3*63 ruBND-KGVx
V/v kdt qui img dqng c6ng ngh6

th6ng tin trong cdng tric hanh chinh
Qu! III/2018 (Chi thi s6 I l/CT-UBND

ngdy lt/8/2017)

sau:

CQNG HOA XA Hor CH0 NGHiA vrpT NAM
EQc lgp - Tq do - H4nh phric

Ddk Ldk, ngdy 4/ thdng l0 ndm 2018

Kinh grii: 
- cric sd, ban, nganh;

UBND cric huyQn, thi xE, thanh ph6.

Theo B6o c6o sO I8UBC-STTTT ngiry 28l9l20lg cta 56 Th6ng tin vd

lyv6, thdng vA k6t qu6 thsc hiQn Chi thi ; i I/CT-UBND ngiry n/8/f|fi cua

!lP]{D tinh vd viQc ti6p nh{n vd girii quy6t thri tsc hinh .tint t Co He thil;
Dich vp hdnh chinh c6ng tr.uc tuy6n tich hqp MQt cria tliQn tu li€n th6ng cti
tinh vi sri dung vln ban dign tu trong c6ng t6c hdnh chinh (brio c6o de gul cho
c6c co quan, tlon vi).

Trong qulf llll20l8, toan tinh thgc hiQn viQc gui, nhQn 67.309 vin b6n
diQn tri; trong d6 grii li6n thdng 17.695 vin b6n, nh6n vd xu lv li6n th6ns.49.614
yin U.an diQn tu trong co quan nhd nu6c tu c6p tinh A,5n c5p xn (c6 ptp lpc 1

kdm theo).

Thsc. hiQn.viQc tirip nh{n 55.725 h6 so theo co ctr6 tvtot cria diQn tu li€n
th6ng tr€n h€ th6ng iGate cria rinh; ttE gidi quytit 53.5 19 h6 so; rons d6. eiai
quy€t dring h4nld87.7% ruong duong 50.353 h6 so ttung han, hti so uio tr6 [an
1e117..,**g.duong 3166 h6 so tr6 hgn (c6 phr,r luc 2 kdm theo); trong tt6 c6
1.859 h6 so nQp, ti6p nhfln vd gi6i quy6t k.uc tuy6n mirc dQ Z, $ g, 1.6V" nnu

TT TOn co quan, ilon v! h so'

mrirc tI 3
ri le

1 sdN vd PTNTI 2 0.5
2 Sd Tu J
J UBND h LAk 4 1.4 0
4 UBND Budn Edn 9 0.4 0
5 Sd Th tin vd th6n 13 1

6 S0 Vdn h6 thao vd Du I h 27 l9 0
7 UBND h Ana 48 1.7 0
8 UBND hu N[n 52 0.5 0
9 Sd Tdi vd M6i 69 43 1

l0 UBND Ea Kar 94 0.8 0
11 UBND Thdnh P Bu6n Ma Th zJ5 7.8 0
t2 SdC Th 620 85 I
l3 UBND hu CUM' 68s 8 0

18s9 3.6 0

Di6m CCHC
theo OD tinh

0
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Nhin chung,.ciig 
99 

qo*, <ton vf ttd thgc hiQn t6t vd c6 thr,rc hi€n viec tirip
nh{n, gidi quy6t vd trd k€t qui tht tuc hanh chinh tr€n HQ th6ng Dlch vu hdnh
chinh cdng t rr: tyyll tich hqp MOt Cua diQn tu li6n th6ngcta tinn aat ybu .A,
d€.ra; trong do c6 25 tlon vi sir dqng thudng xuy6n hQ th6ng quan ly van b6n
di€u hanh (iDesk), c6 s6 lugng v[n b6n tliQn tu grii vi nhfn li€n th6ng nhiBu.

Crlc don vi guong miu, di <tAu trong t6 chuc thuc hi6n vd img dgng c6ng
nghQ th6ng tin t5t nh6t trong, c6ng t6c hanh chinh, phuc vU ngudidan,-doan[
nghiQp g6p phdn ning cao ch6t luqng cii c6ch hdnh 

"hirh.riu 
tinh 116 li: UBND

crlc huyQn 
{rO1e1ang, Cu M'gar, Kr6ng P6c, Ea Kar,.Ea Srip (c6 s6 luqng h6

so nhi6u) vi c6c Sd: C6ng Thuong, Th6ng tin vd Truytln th6ng, Tdi nguydn vi
Mdi truorg (c6 si5 lugng h6 so mtc dO 3 d,t tli6m c6i iach hanh chinh).- 

-

Tuy nhi6n, cdn 02 tlon vi chua t6 chrlc th1rc hiQn theo y€u cAu, chi d4o cta
UBND tinh vC img dgng c6ng ngh€ th6ng tin hong c6ng t6c hanh chinh, vi€c
ti6p nh4n vi girii quydt thri tuc hdnh chinh tr€n m6i trulng diQn tri d6 phuc vu
ngudi ddn, doanh nghigp vd theo d6i, chi d4o tti€u hdnh cria UBND tinh; d6n
d€n h4n ch6, anh huong d6n hiQu qu6, ch6t lugng vd c6i crich hinh chinh, tri6n
khai Chinh quyAn tliQn tu cia tinh AO h: Sao Oan tQc vi Sd Khoa hgc vd C6ng
nghe.

ViQc tri6n khai thgc hi6n titip nhdn, gidi quy€t h6 so TTI{C trqc tuy6n
mric dQ 3 c6 t! lQ % thep Q.6%), mric dQ + chua thlrc hiQn n€n chua d4t y6u cAu
ti6u chi <li6m trong thang di€m CCHC cta tinh <t6 ra.

Theo krit qud tr6n, UBND tinh c6 f ki6n nhu sau:

l. Bi0u duong ciic don vi: UBND huyQn Kr0ng Ning, UBND huyQn
Kr6ng Pic, UBND huyQn Cu M'gar, UBNIi huyQn fa far va c6c S0: C6ng
Thuolg, Tdi nguy6n vir MOi trulng dd t6 chric thgc hiQn nghiCm tric chi d4o
cta UBND tinh v€ img dgng cdng nghQ th6ng tin trong c6ng tiic hdnh chinh vd
phpc vu ngudi ddn, doanh nghiQp g6p phdn n6ng cao ch6t luqng cii crich hanh
chinh cta tinh.

2. Ph6 binh d6i vdi Ban DAn tQc, SO Khoa hgc vh C0ng nghQ hong t6
chirc thgc hiQn Chi thi s6 1IICT-UBND ngdy lll}l2}17 cria USNO tinh, Th6ng
brlo sd 23ITB-UBND ngiy 3ll0ll2}l8 vC f6t tuan cria d6ng chi Nguy6n Tu6n
He - Ph6 Chri tich UBND tinh tai H6i nghi tri€n khai nhiQm vs img dsng c6ng
ngh6 th6ng tin - Chinh phri diQn tt. UBND tinh dd nghi Gi6m d6c Sd Khoa hsc
vd Cdng ngh€, Trudng ban.Ddn tQc c6 trrich nhi€m rd so6t c6c nhi€m vu chua
thqc hign, thyc hiQn chua t5t; kitim di6m vA tr6ch nhiQm cira L6nh d4o, don v!,
c6 nh6n li6n quan clugc giao d6 t6 chric thgc hiQn nghi6m tfc trong thdi gian t6i
vd bilo c6o UBND tinh trufc nghy 2011012018.

:. Oe ti6p tuc hi6n khai, thuc hi€n c6 hiQu quA Chi thi 1I/CT-UBND ngdy
lll8l20l7, thric dAy rmg dgng c6ng nghQ th6ng tin n6ng cao hiQu qu6 c6i c6cir
hdnh chinh cira tinh, tri6n khai Chinh quydn aign tri ttreo Ngtr! quyritiOafNq-Cf
ngity l4ll0l20l5 cira Chinh pht vC Chinh phri tlign tu trong thdi gian t6i, UBND
tinh y6u cAu Ldnh dao c6c sb, bur, nganhid Chtr tich USNO cac huyQn, thi x6,
thdnh ph6 tri6n khai c6c nQi dung rru day,
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_ 
Ti,5p tuc qu6n triQt, thUc hiQn triQt di5 viQc ti6p nhfln vd giii quy6t tht tUc

hinh chinh tr6n HQ th6ng Dich vg hinh chinh c6ng truc tuy6n tich hqp MQt Cua
diQn tri li6n th6ng cria tinh vi sri dgng vin ban diQn tti trong c6ng.t6c hinh
chinh; il6ng thoi thgc hiQn vi6c deng.tei diy dri c6c v6n bin xin l6i vd viQc tr6
hpn gidi quy6t lhri tpc.hanh. qua hQ thOng iGate cta tinh theo chuyQn muc tli tich
hqp tr6n hQ th6ng ph6n m6m iGate d6 phUc W c6ng t6c theo d6i, chi rtao didu
hanh cta UBND tinh.

- T6 chuc tri0n khai hiQr: qui thuc ch6t v6 viQc tii5p nh4n vd gi6i quytlt thi
tpc hdnh chinh c6ng tr.uc tuy6n mric rtQ 3.vi 4; ddng thdi gin ttit glta 

-B-O 
phan

M.Qt Cria cta c6c co quan, <lo1 ,i u., di€m Bm di€n vin h6a x6, ptru<mg, tli
trAn. d6 thgc hiQn viQc huong d6n, ti6p nhfln, trd k6t qui tht tuc hanh chinh tryc
tuy6n mric tlQ 3 vd 4; tri6n khai c6c gi6i ph6p ndng cao ti 19 hd so dich vU c6ng
truc tuy€n mtc dQ 3 vd 4, cg thd theo ti€u chi nhu sau:

Mtc ttQ 3 Mric tIQ 4
r! tQ% tiSp

nh{n, giii quy6t
Huv6n
(di6m)

SA
(di6m)

ri I0 % ti6p
nhfn, giii quy6t

HuyQn
(iti6m)

SO
(di6m)

Tu 40 trd l6n 1.5 I Tt 30 trd l6n I 5 1

Tir 30 tt6n du6i 40 I 0.5 Tu l0 d6n dudi 30 0.5
Tri 20 tt6n du6i 30 0.5 0.25 Du6i l0 0 0
Du6i 20 0 0

- UBND crlc huyQn: Lik, M'Drik, Ea H'Leo, thi x6 Bu6n H6 vd Sd Gi6o
dpc vi Ddo t4o b6o crlo giii trinh vri viQc.c6 s6 luqng h6 so tr6 h4n cao tr6n h6
th6ng iGate d6n tltin anh huong chung vA ti le h6 Jo t E tun cta tintr, cO glai
ph6p khic phuc trong thcri gian tdi (86o c6o grii qua Sd Th6ng tin vd Truydn
th6ng tru6c ngny 15/10/2018).

- Sd Th6ng tin vd Truydn $6ng titip tgc theo d6i, b6o crio dinh k! hang
Qriy cho UBND tinft t6ng hqrp k6t qui n6m vri ptrOl trq,p Sd NQi vg tham mui
hinh thtc khen thudng OiSi vOi ca niran, tap thd cac SO, Uan, ngan-h vd UBND cric
huyQn, thi x6, thanh ph6 thgc hiQn t6t, hieu qui img dgng c6n! nghQ th6ng tin tai
co quan, don vi.

Nhfn dugc Cdng v6n ndy, Thri tru&ng c6c tlon vi n6i tr6n tri6n khai thuc
hiQn.l"k

KT. CH[] TICH
PHO CHU TICH

J

Nguy6n Tu6n Hi

NoinhQu{
- Nhu tr€n; -
- CT, PCT UBND tINh;
- TT BCD CCHC tinh;
. LD VP UBND tiNh:
- Luu VT, KT, KGVX or.N1}o I
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PHU LUC 1

Th6ng kG k6t qun s-u dUng vtrn bAn iliQn tfr tr6n hQ th5ng quin lf
vtrn bin di6u hinh cfra tinh (iDesk) Quf III/2018

(Kdm theo C6ng vdn s6&l5ruBND-KGVX ngity,ll /1Ol2Ol8 cria UBND tinh)

TtN DoN vI GUILITN
TH6NG

NHAN LIEN
THONG

1 Uy ban nhin ddn huyQn Ea H'leo 107 1053

2 Uy ban nhdn ddn huy€n Ea Kar 130

J Uy ban nh6n ddn huyQn M'Drik 137 1044
4 Sd Khoa hgc vd Cdng nghQ 138 565

5 Thanh tra tinh t67 906
6 Sd Gi6o duc vd Ddo tao 20s '784

7 Uy ban nhin d0n huyQn Bu6n D6n 220
8 Ban Ddn tQc 244 1032
9 Uy ban nh6n d.in huyQn Lik 244 1032
l0 Uy ban nhAn ddn huyQn Cu Kuin 253 1071

11
I50 I nong tln va I ruyen thdng 258 873

12 Sd C6ng Thuong 282 1021
13 SdN oai Vu 727
t4 Uy ban nhdn din huy6n Ea Srip 303 1148
15 Uy ban nhdn din h Ift6ng B6ng 317 t076
t6 Sd Vdn h6a - ThO thao vd Du Lfch JZ3 931

l7 ban nhdn din huy6n Kr6ng Ana 340 l01l
18 343 1042
l9 Sd Giao & V6n TAi 365 829
20 Uy ban nhdn ddn huyQn CUM'gar 376 1122
2l SdYT6 406 tt66
22 Uy ban nhdn ddn huyQn Iftdng P[c 408 1100
23 S0 Lao d6n Thuong binh vd Xa hQi 419

24 Sd Tu phrip 426 1049
25 U ban nh6n ddn hu en Bfk 450 1025
26 Uy ban nhdn ddn huyQn Ik6ng N[ng 501 1033
27 SdNdi Vrr 610 2354
28 So Xa dung 611 1583
29 UBND Thdnl ph6 Bu6n Ma ThuQt 699 1648
30 Sd Tii chinh 761 3625
31 SoK hoach vi D utu 985
32 Sd Tdi Ngu 6n vi M6i Truim 1005 2570
JJ 1031 2036

Vdn hdng y ban nhdn ddn tinh 434',1 6790

STT

933

1069

284

Uy
Uy ban nhdn d6n thi xd Budn Hd

1,t67

3199

Sd N6ng nghigp va fh6t tr-En N6ng th6n
34



PHU LUC 2

K6t qufl ti6p nhgn, giii quy6t thri tuc hinh chinh trOn
HQ th6ng Dich vU hanfi chinh .-6119 irgc tuy6., ii.t ]qp IvIOt Cfra iliQn tfr li6n

th6ng cfra tinh iGate - Ttr 0ll7l20l} tl6n 30/9/2018

(Kdm theo COng v6n sO 5?DruBND-KGVX neity lt lt\/20t8 ctia UBND tinh)

1. Tinh hinh sfr

1 Ban D0n tQc 0 0 0 0 0 0

2 Sd Ngopi vu 4 8 8 100 0 0

3 So Tu ph6p 5 3 3 r00 0 0

4 So Khoa hgc vi COng nghe 2T l8 18 r00 0 0

5 S0 Th6ng tin vd Truy€n thdng 32 28 28 100 0 0

6 So Lao clQng - TB, XH 36 44 43 97.7 1 2.3

7 v[nphongunffi 68 67 67 100 0 0

8 So NQi vu 85 77 76 98 1 2

9 lich56'V[n h6a, Th6 thao vd Du 138 138 138 100 0 0

10 156 157 157 100 0 0

ll S0 Xdy dUng 221 227 226 99.5 I 0.s

t2 UBND huyQn M Erdk 274 657 223 34 434 66

13 UBND huyen Kr6ng BOng 323 324 304 93.8 20 6.2

t4 UBND huyQn Liik 325 267 171 66.2 90 33.8

15 Sd Tei chinh 387 337 337 100 0 0

16 SOYTC 404 379 379 100 0 0

t7 So N6ng nghiQp vi PTNT 4s8 440 439 99.8 i 0.2

18 S0 Gi6o duc vd Ddo tpo 676 658 607 92.2 51 7.8

L9 S0 Cdng Thuong 734 721 718 99.6 J 0.4

20 S& Giao th6ng vdn t6i 798 442 442 100 0 0

2L UBND huyQn Kr6ng Brik I 700 t632 t573 96.3 59 3.7

22 UBND huyQn BuOn EOn 1990 1929 r 846 95.7 83 4.3

23 UBND huyQn Ea H'leo 2228 2065 1772 85.8 293 14.2
l,r'

S0 Tei nguy6n vi MOi truong



24 UBND huyQn Cu Kuin 2368 2269 2085 9t.9 184 8.1

25 UBND Tx Bu0n H0 2559 2674 2004 74.9 670 25.1

26 UBND huyQn Kr6ng Ana 2850 2733 2724 99.7 9 0.3

27 UBND Tp. Bu6n Ma ThuQt 3555 2958 2668 90.2 290 9.8

28 UBND huyQn Ea Srip 4402 4354 4276 98.2 78 1.8

29 UBND huyQn Ea Kar 6236 6t7l 608s 98.6 86 r.4

30 UBND huyQn Kr6ng Ndng 6484 6479 6t28 94.6 351 5.4

31 UBND huyQn Kr0ng PEc 7214 6939 67t8 96.8 221 3.2

32 UBND huyQn Cu M'gar 8509 8324 8095 97.3 229 2.7

2. Thiing ke hO so li6n thdng vri,i Vtrn phdng UBND tinh cria 05 56' tr6n hQ

th6ng iGate - Quy III/2018

TT rtN Dor{ vI SS lugrrg TTHC li0n
thdng qua iGate

I So NQi vp 40

2 So Tu ph6p 2

3 Sd Xdy dwg )
4 S0 Khoa hgc vi COng nghe 0

5 So Ngopi vp 8

3. Th6ng kG tinh hinh ti6p nhgn vir xfr f mrrirc dO 3.

TT TGn co quan, tlon v! 56 nd so
mfc iIQ 3

ry te

(%)
Ei6m CCHC
theo QD tinh

I Sd N0ng nghiQp vi PTNT 2 0.5 0

2 Sd Tu ph6p J

tJ UBND huyQn Lik 4 1.4 0

4 UBND huygn Budn D6n 9 0.4 0

5 S0 Th6ng tin vi TruyOn th6ng 13 46 I

6 S0 V[n h6a, Th6 thao vd Du llch 27 l9 0
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TT TOn co quan, tlon vi 56 h6 str
mtfrc tIQ 3

Tv le
(%)

Di6m CCHC
theo QD tinh

7 UBND huyQn Kr6ng Ana 48

8 UBND huyQn Kr6ng Nlng 52 0

9 Sd Tei nguy€n vd Mdi truong 69 I

l0 UBND huyQn Ea Kar 94 0.8 0

l1 UBND Thenh Ph6 gu6n Ma ThuQt 233 7.8 0

t2 So COng Thuong 620 85 I

13 UBND huyQn Cu Mgar 685 8 0

T6ng cQng 18s9 3.6 0 r/

1.7 0

0.5
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