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Kinh giri:

CSNG HOA XA HQI CHU NGHIA VIET NAM
D6c Iffp-TBdo-H4nh phric

Oiitc Uk, ngdy *? thang 0l ndm 2020

- Cdc sd, ban, ngdnh;
- UBND c6c huy6n, thi x5, thdnh ph6.

UBND tinh nh6n dugc 86o c5o sO :t IIBC-STTTT ngdy 3OlI2l2O19 cua
So' Th6ng tin vh Truydrn thong vC t<Ct qu6 kiiSm tra thuc t ign qryet Ainn sO

1037/QD-UBND ngey 071512019 cria UBND tinh vir kh6o s6t, d6nh gi6 hi6n
trang tri6n khai, srJr dpng dich vp c6ng trgc tuy6n mirc dg 3, mirc dO 4 ai 

"a"huy6n, thi x5, thdnh phO. fheo b6o cao, c6 m6t sO co quan, don vi da t6 chri'c
thyc hiQn tucmg aOi tOt vi6c ti5p nhfln h6. so thri tuc hdnh chinh (TTHC) qua hC

th6ng Dich vu hdnh chinh c6ng truc tuy6n tich hgp mQt cira diOn tri liOn if,Org
cria tinh (hQ thong iGate) vd c15 quan tdm b6 tri dAy du m6y tfnh cho B0 ph0n
Ti6p nhQn vir Tri ktit qui phpc vu c6ng tilc ti€p nhpn h6 so, nhu: Thhnh ph6
Bu6n Ma ThuQt, huy€n Kr6ng Ana, huyQn Cu Mgar, huyQn Kr6ng Pic, huyOn
K16ng NSng .... Tuy nhi6n, ti le h6 so titip 

"!0n 
tr6n hQ th6ng iGate cria tinh con

th6p so. voi s6 lugng h6 so ph6t sinh thuc t6, ti 19 TTHC mfrc d9 3, mric d6 4
cung cAp tr0n hC thtSng.iGate ctra tinh chua dpt y6u.Ar... Do do, d6 n6ng cao
hieu qu6 s[r dr,rng hQ th6ng iGate cua tinh g6p phAn ndng cao Chi sO CCUC cria
tinh trong thdi gian tdi, Cht tich UBND tinh y6u cAu:

1. EOi v6i c6c sd, ban, ngdnh; UBND c6c huyQn, thi xE, thdnh ph6:
).- YCu cau Thfi trucrng c6c sd, ban, ngdnh; chri tich UBND c6c huy6n, thi

xa, thdnh pho cli dao c6c phong pan, bQ ph0, li6n quan; qBND xd, phu&ng, thi
trAn thuc hiQn ti6p nhQn, gi6i quy6t h6 so TTHC tr6n hQ thgng iGate cua tinh m6t
crich tri6t ac 1tru c6c h6 so TTHC c6 thoi hpn gi6i quy5t tr6 k0t qra t ong ngdy).

- trBND c6c huyQn, thi xd, thanh pho day mpnh c6ng t6c tuy6n truydn ve
dich vp c6ng truc tuy5n mirc dO 3, mirc dQ 4 vd dlch w urru chinh c6ng fch
trong vi6c ti6p nh0n vd t^ra kolqui giii quy6t TTHC;.ph6i_hgp v6i .a. to Zfr,:"
Doirn Thanh ni6n, H6i n6ng d6n ctng c6p tuy6n truydn, h6 trq, hu6ng dfin truc
ti6p cho ngudi dan st dgng aich u, .5rg trpctuy6n mfrc d6 3, mirc d6 4 vd dich
,y by chinh 

"9ng 
ich dc thgc hicn nQp h6 so riuc; t6p trung tuy6n i.rrc, oa,

cac d6i tugng sinh vi6n,hg. sinh trung hqc ph6 th6ng, gi6o vi€n, agi ngti crin b6
c6ng chirc, vi6n chric... de tdng culng st dfng aicn vu cong tr.uc tuycnl 

- - ;

- UBND c6c huy6n, thf xd, thdnh.ph6 chri tri, ptroi hoo v6i Buu diQn tinh
tri6n khai m6 hinh.diom ticp nhfn, tra ktii qu6 gi6i quyet rrric tai.a. aic;B;
di6n vdn h6a xd ae qp thoi chi dpo, d6nh gi6: b6o^c6o ktit qu6 ihyc hiQn, tt d6
xem x6t nhdn r0ng n6u dpt hiQu qu6 vd mang lai lqi ich thi6t inu. ,iro nguoi d6n,
doanh nghiQp.
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2. E5i v6i Sd Th6ng tin vi TruyAn th6ng:

.- Tham muu Chri.tich UBND tinh ban hdnh Chi thi vA t[ng cudng su dqng
HQ th6ng iGate; cung c6p vd sri dpng dich vu c6ng truc tuy6n muc dQ 3, 4, trinh
ban hirnh trong th6ng 0212020.

- Cht tri, pht5i hgp voi Vdn phdng UBND. tinh, ViSn th6ng Dik I-at laon
vi tri,5n.khai hO th6ng iGate) tri6n khai rir so6t s6 luong dfc.h vu c6ng dang dugc
cung cAp tr6n hC th6ng iGate, thyc hiQn di6u chinh d6 th6ng n-n6t vC s6 lugng
aictr vui6ne dugc cung c6p tr6n hQ th5ng iGate v6i s6 luong TTHC dugc c6ng

b6 thuc hiQn tr0n dia ban tinh.

- Nghi6n cuu xdy dgng img dr;ng d6 cii d4t tr6n c6c thit5t bi di dQng t4o

di6u kiQnihuan lgi nguoi d6n, doanh nghi€p trong viQc st dgng c6c thi6t bi di
dQng dC thUc hiQn c6c dlch v.u c6ng mirc dQ 3,4.

- Hoirn thiQn chric n6ng Danh gi6,sg hdi ldng cria nguoi dAn, doanh
nghiQp, ciic e-form tr€n hQ th6ng iGate dd t6i uu h6apic thao t6c cho ngudi dAn,

doanh nghiCp khi thgc hiQn c6c chric ndng trdn hQ thi5ng.
^.i- Ti6p tqc nghien c{ru, d6 xu6t giAi ph6p hiQu qud dC t6ng cudng viQc cung

c6p vd sri dpng dich vu c6ng trgc tuy6n mric dQ 3, 4.

- Sdm tham muu x6y dyng D6 6n tiiip nhQn vd tri kt5t qu6 giAi quyt5t

TTHC qua dich v9 brru chinh c6ng ich.

- Thuong xuy6n theo d6i, ki6m tra, hu6ng d5n c6c sd, ban, ngdnh; IIBND
c6c huyQn, thi;a, ihenh phii; UBND cac xd, phudng, thi tr6n viQc sri dqng h.Q

th6ng iGate trong ti€p nhQn vd gi6i quydt TTHC. Kfp thdi b6o c6o, d6 xudt

IIBND tinh xt lf nhftng cs quan, don vi thgc hiQn chua nghi€m tic.

3. D6i vdi Brru diQn P6t #t:
Nehidn ciru ei6i ph6p dC ting cudng cung c6p dich ru tii5p nh{n, tri k6t

quA TTHC t4i cdc Ei6m buu diQn huy€n, Di6m buu diQn vdn h6a xd ngodi gid
t a*, .t int (ci thf BAy, Cht Nha| de khuy6n khich ngudi dAn thsc hiQn c6c

TTHC qua dich vu buu chinh c6ng ich'

Nhfn dugc C6ng vdn niry,. Tht trudng c6c sd, ban, nganh; Chu tich

LIBND c5c huyQn, thi x6, thinh phi5 nghidm tirc tri6n khai thgc hiQn.l.laz/
0r

Noi nh!ff
- Nhu tr€d
- CT, cic PCT UBND tinh;
- CVP, cic PCVP UBND tinh;
- Beo DAk Lik, Dei PTTH tinh, c6ng TTDT tinh;

- Cic Phdng, TT thuQc Vdn phdng UBND tinh;

- Luu: VT, KSTTHC (D 6).

T. CHU TICH
CHU TICH
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