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Kinh ~ui:
- Thu tnrong cac Sa, ban, nganh;
- Chu tich Uy ban nhan dan cac huyen, thi xa, thanh pho,

Thirc hien Cong van s6 3396-CV/TU ngay 25 thang 12 narn 2019 cua Tinh
uy D~k L~k v€ viec xem xet kien nghi cua Ban Thuong true Uy ban Mat tran T6
quoc Vi~tNam tinh kien nghi v€ viec ch~phanh phap lu~t trong linh VlJCtiep cong
dan, giai quyet khieu nai, t6 cao cua cong dan; nham nang cao ch~t hrong, hieu
qua cong tac tiep cong dan, giai quyet khieu nai, t6 cao tren dia ban tinh, bao dam
dung quy dinh cua Luat Tiep cong dan, Lu~t Khieu n~i, Lu~t T6 cao va cac van
ban c6 lien quan; g6p ph~n h~n che tinh tr~ng khieu n~i, t6 cao nh~t la khieu n~i, .
t6 cao dong nguai, vuQ'tc~p, phuc t~p, keo dai trong giai do~n hi~n nay va trong
nhfrng nam tiep thea; Chu tich Uy ban nhan dan tinh yeu c~u Thu truemg cac Sa,
ban, nganh, Chu tich Uy ban nhan dan cac huy~n, thi xa, thanh ph6 t~p trung thlJc
hi~n t6t cac nhi~mVl,lsau:

1. Tiep Wc quan tri~t, tri~n khai thlJChi~n nghiem tilc, hi~~ qua Chi thi s6
35-CTITW ngay 26/512014 cua BO Chinh tri v€ tang cUOngSlJlanh d~o cua Dang
d6i v&icong tac tiep cong dan va giai quyet khieu n~i, t6 ca~, Lu~t Tiep cong dan,
Lu~t Khi€u n~i, Lu~t T6 ca~, Quyet dinh s6 1849/QD-TTg ngay 27/12/2018 cua
Thu tuang Chinh phu v€ vi~c chi dC;lOgiai quyetmot s6 Vl,l vi~ckhieu n~i, t6 cao dong
nguai, phuc t~p, keo dai; Ke ho~chs6 1248/KH-TTCPngay 26/7/2019 cua Thanh tra
Chinh phu v€ ph6i hqp t6 chuc tiep cong dan phl,lcVl,l D~i hoi Dang bo cac e~p va
D~i hQi toan qu6c l~h thu XIII' cua Dang; Thong bao s6 202/TB- VPCP ngay
31/5/2018' cua Van phong Chinh phu v€ Ket lu~ cua Thu tuang Chinh phu t~i Hoi
nghi v€ cong tac giai quyet khieu n~i, t6 cao dong nguai phuc t~p, keo dai; Chi thi
s6 05/CT-UBND ngay 22/3/2019· cda Chu .tichUy ban nhan dan tinh Dfik L~k v€
vi~c tang cUOngcong tac tiep cong dan,·.giaiquyet khieu n~i, t6 cao tren dia ban tinh
D~ L~ va cac van ban phap lu~t hi~n hanh c6 lien quan. Phai xac dinh cong tae
tiep cong dan, giai quyet khieu n~i, t6 cao la nhi~m Vl,lchinh iri d~c bi~t quan
tn;mg, la trach nhi~m cua nguai dung'd~u cac co quan, dan vi, dia phuong va eua
can bo, cong chuc duQ'cgiao nhi~m Vl,l tiep cong dan, xu iy dan thu, giai quyet
khieu n~i, t6 ca~; cac khieu n~i, t6 cao phai duQ'cxem xet giili quyet v&itinh th~n
trach nhi~m ca~, dung phap lu~t tu co sa; l~y ket qua tiep cong dan, giai quyet
khieu nC;li,t6 cao Ia tieu chi danh gia nang IlJc,muc do hoan thanh nhi~m Vl,leua



khieu nai, t6 cola tieu chi danh gia nang luc, rmrc dQ hoan thanh Inhi~m vu cua
co quan, dan i, dia phuong, nguoi dung d~u va can bQ, cong clue duoc giao
nhiem vu.

2. Lanh ao, chi dao va t6 clnrc thirc hien t6t cong tac ti~p cong dan thea
quy dinh cua ~t Ti~p cong dan va cac van ban phap lu~t khac cd lien quan; ra
soat t6 chirc vf ,ho~t dQng cua bQ phan ti~p ,cong dan tai ~rYquad, dan, vi, dia
phirong minh, 0 tri kinh phi bao dam cac dieu kien v~t chat, kg thuat can thiet
phuc vu cho c" g tac tiep cong dan, hra chon b6 tri can bQ, cong chirc co pham
chfrt, nang hrc, 0 trach nhiern d~ lam cong tac ti~p cong dan; Thu tnrong cac cfrp,
cae nganh thlJc hi~n nghiem tuc vi~c ti~p cong dan thuCrng xuyen, dlnh ky va dQt
xUfrt,g~n vi~c ti ~p cong dan vai giai quy~t khi~u n~i, t6 cao, b6 tri thGrigian hqp ly
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de t~c tiep~? go, ?oi tho~~, lang nghe y kien cua Nhan dan de jxem xet giai
quyet cac khieu n~i, to cao, kien nghi, phan anh.

3. T~p t g lanh d~o, chi d~o va t6 chuc thlJc hi~n t6t cong tac ti~p nh~, xu ly
dan, giai quy~t i~u n~i, t6 cao, dam bao dUng thAmquy€n, trinh tv, thtltt\}cthea quy
dinh cua Lu~t i~u n~i, Lu~t T6 ~ao va ca~ van ~an phap lu~t ~ac co l{~nquan.

ThuCrng x yen thea d5i, kiem tra, nam chac tinh h~ khieu n~i, Itocao xay ra
trong ph~m vi q an Iy cua nganb, dia phuang, giai quyet kip thai, diIng quy dinh
cua phap lu~t frng V\l vi~c thuQc thAm quy€n. 8?c bi~t, khi phat sAm nhfrng V\l
vi~c khi€u n~i, t cao dong ngum, phuc t~p, nhfrng V\l vi~c khi€u n~i, tranh chfrp v€
dfrt ~ai, b6i thu~' g, giai toa ~i ~a nuac ~u h6,i dfrt thi phai t~p,trung c~i d~o, giai
quyet ngay ill c sa, h~n che den muc thap nhat tinh tr~ng khieu n~i, to cao dong
nguai, vuqt cfrp ong d~ phat sinh thanh "di~m nong", gay phuc t~j v€ an ninh,
chinh tri va tr~t ., an toan xii hQi. 86ng thai phai lam r5 nguyen nHan phat sinh
khi€u n~i, t6 ca d~ rut kinh nghi~m, chfrn chinh cong tac quan ly nhlft nuac; xac
dinh r5 trach nhi. m va xu Iy nghiem minh thea quy dinh cua phap lu~t d6i vai crY
quan, can bQ, co g chuc dii ban himh quy€t dinh hanh chinh ho?c co fuanh vi hanh
chinh trai phap 1 ~t.

Khi co co dan khi€u n~i, t6 cao vuqt cfrp phai phan cong, b61tri nguai co
du thAm quy€n p 6i hqp vai cac cO'quan chuc nang lien quan tflJC ti8p v~n dQng,
thuy€t ph\lc con dan, co bi~n phap dua cong dan tra v€ dia phuang giai quy€t;
d6ng thai phai c' k€ ho~ch chi d~o giai quy€t nhanh chong, kip th&i, dill di~m
khong d~ keo dai. 86i vai cac twang hQ'Pkich dQng, 10i keo cong damkhi€u ki~n
dong nguai ho?c Iqi d\lng khi~u n~i, t6 cao, d~ gay r6i thi chi d~o llJc ,uqng Cong
an co bi~n phap x' ly nghiem minh thea quy dinh cua phap lu~t.

4. Ph6i ph \ hqp ch?t che vai Thanh tra tinh va cac crYquan chuc nang co
lien quan ti€p t\lCki~m tra, ra soat, giai quy€t nhfrng V\lvi~c khi€u n~i, It6cao phuc
t~p, t6n dQng, ke dai thea K€ ho~ch 3631KH-TTCP ngay 20/3/20 19 c~a Thanh tra
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I Chinh phu v€ viec kiem tra, ra soat c~cvu ;i~c khieu nai, t6 cao dong ngu?i, phirc
Itao, keo dai, Trong qua trinh giai quyet khieu nai phai chu trong cong tac doi thoai,
xem xet d~y du cac khia canh phap ly va thuc t€ cua vu viec d€ c6 bien phap giai
quyet c6 ly, c6 tinh, kha thi, cham dirt duoc khieu nai. Phai cong khai ket qua giai
quyet cac vu viec khieu nai, t6 cao thea quy dinh cua phap luat, D6i voi cac vu
viec khieu nai, t6 cao dong nguoi, plnrc tap, nhay cam, keo dai, du luan xa: h<)i
quan Him,cac co quan chirc nang c6 y kien khac nhau phai kip thai bao cao Chu
tich Uy ban nhan dan tinh xem xet d€ xin y ki€n chi d~o cua Trung uang.

5. DAymi;lnhcong tac thong tin, tuyen truy~n v~ cong tac ti€p cong dan, giai
quy€t khi€u n~i, t6 cao. Cac co quan truy~n thong tang cuang cac chuyen trang,
chuyen ml,lcv~ ti€p cong dan, k€t qua giai quy€t khi€u ni;li,t6 cao cua co quan Nha
nu6c c6 thAmquy~n, g6p ph~n nang cao y thilc phap lu~t cua can b<),cong chuc,
vien chilc va Nhan dan. Tang cuang s6 1ugng, chAt lugng cac tin, bai, chuyen

I ml,lcphan aM, gop y, trao d6i kinh nghi~m trong linh vgc ti€p cong dan, giai
I quy€t khi€u n~i, t6 cao; chu tr9ng bi~u duang nhfrng di~n hinh t6t, phe phan, dAu
I tranh v6i cac hanh vi vi ph~ phap 1u~ttrong linh VlJCkhi€u n~i, t6 cao va giai

/

1 quy~t khi~u n~i, t6 cao. Vi~c dua tin phai khach quan, trung thlJc, khong dua tin
m<)tchi~u, sai l~ch n<)idung, ban chAtV\l vi~c khi€u n~i, t6 cao gay tac d<)ngtieu
ClJCt6i du 1u~n,d~ cac ph~n illxAu19idl,lngxuyen t~c, kich d<)ng.

6. Theo chilc nang, nhi~m Vl,l,thAmquy~n du<)'cgiao cac co quan, dan vi,
dia phuang phai tang cuang thea d6i, ki~m tra, don d6c vi~c t6 chilc thi hanh cac
quy~t dinh giai quy€t khi€u n~i, k~t lu~n n<)idung t6 cao da:c6 hi~u llJcphap lu?t.
D6i v6i cac Vl,lphai cu6ng ch€, chi t6 chilc thlJc hi~n sau khi da:tum thu ch~t che
cac quy dinh cua phap lu~t va da:lam d~y du cac bi~n phap v?n d<)ng,thuy€t phl,lc
nhung cong dan v~n khong chAphanh quy~t dinh da:c6 hi~u lIfc phap lu~t. Tuy~t
d6i khong du<)'csu dl,lngvU khi va h,rclugng quan d<)itrong t6 chilc cu6ng ch~.
Trong qua trinh t6 chuc thlJc hi~n n~u vu6ng m~c phai chu d<)ngtim bi~n phap
giai quy€t, n~u VU<)'t qua thAmquy~n phai xin y ki~n chi d~o cua Chu tich Uy ban
nhan dan tinh, cac Sa, nganh lien quan d€ giai quy~t dUtdi~mV\l vi~c.

7. Tang cuang cong tac thanh tra, ki~m tra vi~c thi hanh phap lu~t v~ ti€p
cong dan, giai quy~t khi~u n~i, t6 cao d6i v6i Thu tru6ng co quan hftnh chinh cAp
du6i d€ kip thai chAnchinh nhung h~n ch~,y~u kern, xu 1ynghiem minh ca nhan,
t6 chilc vi ph~m thea quy dinh cua phap lu~t; t~p trung vao nhfrng dia ban c6
nhi~u Vl,lvi~c khi€u n~i, t6 cao ho~c ngum co thAmquy~n c6 bi~u hi~n thi€u trach
nhi~m trong cong tac ti~p cong dan, giai quy~tkhi~u ni;li,t6 cao.

Hang nam, Thanh tra tinh chu d<)ngtham mUll cho Uy ban nhan dan tinh t6
chilc H<)inghi t6ng k€t nam d€ danh gia k~t qua cong tac ti~p cong dan, gifli quy~t
khi~u n~i, t6 cao.
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8. So' T i nguyen va Moi twang ngoai viec thirc hien cac noi dung tren, con
phai chu dong tham rmru Uy ban nhan dan tinh thuc hien t6t cong tac quan ly nha
mroc v€ dfrt da . Tang cuong thanh tra, kiem tra, chi dao, huang dfin cac huyen, thi
xa, th~nh ph6long viec ,t6 chu? thi ,hanh phap lu~~v€ dftt dai, nhat l~,vi~c ,giao dftt,
thu hoi d~t vafUOng C?e thu hoi dat; ch~ trong day nh~nh tien d~ c~p giay chUng
nhan quyen su dung dat. Tang, cuan~bo tri ~an hrc ,de giai quyet fip thai, dung
p~ap ~u~tcac . vi~c tra~ chap, khieu nai, to cao, kien nghi, phan anh lien quan
den dat dai thu; c tham quyen va cac vu viec do Uy ban nhan dan tinh giao.

9. Cong lm tinh ngoai viec thirc hi~n cae ni)i dung tren, eoJ phili t1mlmg
xuyen chi d~o Cong an cfrp duai lam t6t cong tac n~m tinh hinh lien quan d~n
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khieu n~i, to ca de chu dong tham muu dip lly dang, chinh quyen ve cong tac giai
quy~t khi~u n~i t6 cao; khong d~ bi dong bfrt nga, khong d~ ph~n ill xftu IQ'idl,lng
khi~u n~i, t6 c '0 lam phuc t~p tinh hinh an ninh, tr~t tl,l'. Thl,l'chi~n t6t cong tac
ph6i hQ'Pvai c quan, t6 chuc c6 lien quan thl,rc hi~n cac bi~n phap dam bao tr~t tl,l'
t~i Trl,l So' Ti€p cong dan clla tinh' dia di~m ti€p cong dan clla cac huy~n, thi xa,
thanh ph6 va Gng nai cO nhi;!u nguiYikhieu n(li, t6 eao, h§n nghj, rhfm fmh; xu
ly hanh vi vi ph m theo guy dinh cua p~ap lu~t. I

Nh?n dUQ'lCong van nay, yeu cau Thll twang cac So', ban, ngimh, Chll tich
Uy ban nhan dar huy~n, thi xa, thanh ph6 nghiem tilc tri~n khai thl,l'cfuj~n.~../
Noinh9n~
- Nhu tren' ""....,
- ThuOng tl1JCTinh y;
- ThuOng tn.rcHUN tinh;
- CM tjch, cac PCT TBND tinh;
- UBMTQ VN tinh;
- CVP, cac Ph6 CVP UND tinh;
- Cac Phong, Ban, T ng tam thu{)cVan phong VBND tinh;
- LUll: VT, NC (Vk.2 b).
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