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Thuc hiQn Nghi quy0t s6 tZfNq-Cf ngiry 261512020 cria Chinh pht ban
hiurh Chuong trinh hanh d-6ng.cria Chinh phri thlrc hipn Chi thi sO 3O-CT/TW ngdy
2210112019 cria Ban Bi thu v€ tdng cudmg su linh tlao cta Dang vd hrich nhi6m
quan lf cria nhir nu6c d6i vdi cdng t6c bAo vQ quydn lgi nguoi ti€u dung.

Uy ban nh6n dan tinh Dik Lik x6y dpg K6 hoach thUc hiQn nhu sau:

Ghi fiA @i phuluc kim theo)

r. MUC oicn, vtu cAu
- Kh6ng dinh vai trd, vi tri. t6m quan trong vd trich nhiQm v6 su lanh dao

cria Dang vi tr6ch nhiQm quan ly nhir nu6c ddi voi c6ng tilc bio vQ quy€n loi
nguoi ti6u dung;

- Diy m4nh tuy€n truydn, gi6o dqc, pirO Uien ph6p luit vd c6c chinh srich v6

b6o vQ quy6n loi ngudi ti€u dung.tl€n c6c sd, ban, nginh, dia phuong, c6c tO chuc
xd hQi vi nhin dAn; tAo co sd <16 huy ilQng, tap trung sU quan t6m, huong img,
tham gia cta toan x6 hQi d6i voi c6ng tac b6o vQ quy6n lqi nguoi ti€u dung;

- Khic phpc triet d6 tinh t4ng thi6u tr6ch nhiQm, thi6u quy6t li€t cya cac

ngdu:h, don vi duqq ph6n cdng phu trach; c6 co ch€ ph6i hqp clat chE, d6ng bQ

gita c6c co quan, tO chuc vd LJBN! cgc huyQn, thi xa, thAnh ph6, nong tl6, c6 su

phdn c6ng nhiQm vq 16 rdng, cg th6 d6i vcri tung cAp, tung nginh trong c6ng ulc

bdo vQ quy€n lqi ngudi ti€u dung;

- Xdy d\mg m6i trucrng ti€u dung lanh manh cho ngudi ti€u dung vd c6c t6

chric, c6 nhan kinh doanh hane h6a dich vu; gi[ 6n <linh vd t4o tlQng lgc phrit

"ier, 
o6; rnJi-oi,e,ao crro neritintr ie aat noo.l

- NAng cao trachnhi€m, tdnh d0, ning luc cta co quan quan ly nhi nudc,

c6c CAp ty dang, cilc t6 chuc xi hQi, doanh nghigp vd nhfln thuc cua ngudi ti€u
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dr)ng nham dat duoc nhtng ker qua cu th€ trong cong tac bao ve quydn loi nguoi
ti6u dtng tr€n dia bdn tinh EAk Lak.

II. NHIEM VU TRQNG TAM
l. Ting cudng sr; linh tl4o cria Ding vi co quan quin lf nhi nudc

trong c6ng tic bio v9 quydn lqi ngucri ti6u dtng tr6n dia birn tinh Dik Lik
Thuc hi€n nghidm tuc Lu6t bdo v€. quy€n lqi ngudi ti€u dtng s6

59/2010/QHH12 ngiry 17111t2010; Chi thi s6 30-CTiTW ngdy 22101/2079 cin
Ban Bi thu v6 tdng cudng sU linh tleo c'ia Dang vd trdch nhi6m quan ly cria nhi
nydc d6i vdi c6ng tric bdo v6 quy€n lgi ngudi ti6u dtng;.Nghi dinh
s6 99/201lND-CPngdl* 27ll0l20ll cria Chinh phu qul dinh chi tiet vd huong
dAn thi hirnh m6t sd di6u cta Lu|t Bio vQ quy€n l<ri nguoi ti€u dung; Quy6t dinh
sO telZlqO-ngngdy 18i10/2016 cua Tht tuong Chinh pht vd viQc ph€ duy0t
Chuong trinh phrit tri€n c6c.hoat ddng bio vC quy€n lgi nguoi tiOu ding giai dopn
2016 - 2020: Qu),€t dinh s6 1035/QD-TTgngdy 1017 2015 cria.Thu tudng Chinh
pht v€ Ngdy quydn ngudi ti€u dtng Viet Nam; Nghl quy6t s6 SZNQ-CP ngay
261512020 cta Chinh phri Ban hirnh Chuong trinh hdnh dQng.crla Chinh phri thuc
hi€n Chi thi s6 30-CT/TW ngriy 2210112019 cta Ban Bi thu v6 tdng cuong su ldnh
dao cta Dang va triich nhiQm quan ly cta nhd nu6c d6i voi c6ng t6c bdo v€ quy€n
lqi ngudi ti6u dung; Chi thi sri 08/CT-UBND ngdy 091612014 cria UBND tinh vc
ting cuong l6nh d4o vi quan lf hoat dQng cta HQi bdo v€ quydn loi nguoi ti€u
dtng tr€n dia ban tinh.

2. Hoin thiQn khu6n kh6 phip lf, t6 chri'c bQ m6y chuyOn trich, ning
cao ning lqc thgc thi phip luat, bao dim hiQu h;c, hiQu qui quin lf nhi nuric
tl6i v6ri c6ng tic bio vQ quy6n lgi nguoi ti6u dtng

- Ki6n toan hQ th6ng b6o v€ quydn loi ngudi ti6u dr)ng tu tinh d6n dia
phuong.pht hgp v6i rinh than Nghi Quyi5t sO tS-NqlfW ngiry.25fi0l20l7 cua
Ban Chip hanh Trung uong kh6a VII v€ mdt s6 v6n di tirip tpc O6i mOi, sap xtip t6
chuc bQ mily cta h€ thdng chinh tri tinh ggn hoat dQng hi6u lqc, hiQu qua. la.
dinh rd vai trd tliu m6i, di€u titit vd girim sril cric hoat tl6ng bdo v€ quy6n lbi nguoi
ti6u ding tr6n phpm vi toan tinh;

- Xdy dlrng quy ch6 phOi hqp gita c5c co quan. t0 chuc c6 chuc n5ng,
nhi€m vg, quy€n h4n thgc hiQn vi6c ki€m tra, drinh gi6 chdt luqng hang ho4 dich
vu ti6u dtng, d[c biQt ld trong cilc linh vgc an todn thgc phim, y t€, ti€u chudn, tto

fuong, ch6t lugng, san ph6m hang hoa, dich vu ti€u dung. Tang cuong su ptrOi irq,p
hi€u qua gi[a cdJ co quan c6p tirt vd ilia phuong:

- Dim bao c0ng cu phuong ti€n, thiiitbi ki6m tra, drinh gi6 ch6t luong hang
hoa, dich vu cho co quan quan ly nhd nudc v€ bdo vQ quy€n lqi nguoi tiOu dung;

- Diy manh cii c6ch hanh chinh, rmg dr,rng c6ng ngh€ th6ng tin vd c6c
thanh tgu khoa hoc k! thuat.mdi.d€ phpc vu r6t c6ng tdc bao v€ quy€n loi nguoi
ti6u dung trdn dia ban tinh Dek LAk.



3. D6y m4nh c6ng tic.tuyOn truydn, ptr6 Uii6n gi6o dgc, ph6 bi€n chinh
s6ch, phip lu{t li6n quan tl6n bio vQ quy6n lqi ngutri ti6u dtng tr6n tlia b}rn
tinh

. - Thudng xuy0n tuy€n truydn, phd bi6n chinh s6ch vd phrip lu4t vd BAo ve
quydn lgi ngudi ti€u dtng th6ng qua ciic ho41 dQng hQi nghi, tga dim, h6i thAo...
truy€n th6ng tr€n c6c phuong tiQn truy€n hinh, truy€n thanh, b6o, tr€n c6c trang
Website cta tinh, ngd,nh vd ban tin dia phuong; xdy dpg ph6ng sU truy€n hinh, td
roil treo bing r6n, kh6u hi€u;

- Tdng cuong su phdi hqp gifia c6c co quan truyOn th6ng voi c6c co quan

quin ly nhd nudc trong vi6c xem xdt, x6c minh tinh trung thuc vd chinh xric vd
c6ng ning. tric dgng cria san phim quAng cdo truoc khi dang tdi, dua tin; tich cuc
h6 tro c6c doanh nghiQp trong vi6c canh brio nhirng vi ph4m vd qudng c6o kh6ng
trung thuc, hdng gii, hang kdm chit lugng, hdng kh6ng r5 ngu6n g6c xu6t xri, gian
lfn thuong mai vi nhtng nguy co g6y mdt an todn thuc ph6m cho ngudi ti€u dung;

- Ndng cao y thtc ch6p hanh plrep luflt 86o v€ quydn lgi ngudi ti6u dung
cria c6c cht thO tham gia thi.truong d€ cric chri the tham gia thi truong phni nhin
thric 16 nghia vp cta minh d6i voi ngudi ti€u dr)ng vri nhirng hiu qud ph6p lj phdi
ganh chiu khi vi ph4m;

- Chri trgng dio tao, fOi auOng, ning cao ndng lqc, uinh dO chuy€n m6n,
tlgo duc c6ng vU, f thric tr6ch nhiQm cho dQi ngu can bQ, cdng chuc tham gia cdng
tric bio vQ quy6n lqi ngudi ti6u ding. Ddm b6o c6c crin b$, c6ng chtic thuQc co
quan quin I1i nhd nudc, c6c c6p ty, t6 chirc dang, cric t6 chric x5 h6i tham gia bAo

v€ quy€n lgi ngudi ti€u dung; cilc t6 chr?c, c6 nhAn kinh doanh hang.h6a, d,ich vq
tr6n dia ban tinh Dek Lik duo. c tham.gia c6c hogt tlQng tuy6n truy€n, ptrO Uien,

ddo t4o, ndng cao nhan thtc, trinh dQ v€ bio v€ quy€n lqi ngudi ti€u dtng.

4. TIng cuirng cdng tic thanh tra, ki5m tra, gi6m sit, xfi ly vi ph4m vi
h6 trq nguoi ti6u dtng

- Tdng cuong c6ng lic thanh tra, ki6m tra, giam s.at, danh gi6 ch6t lugng
hang hoa dich vr1, l<i6m tra girirn s6t viOc thlrc liQn hqp d6ng theo m6u, di€u kiQn
giao dich chung; t6 chric trao ddi th6ng tin, ph6i hqp loat dQng; xri lj nghi€m crlc

truong hAp vi phgm an toin thyc ph6m, do luong ch6t luqng, hang gii hang kdm
ch6t lugng... nnh huong d6n nguoi ti€u dung vd c6ng khai trdn cric phuong ti0n
th6ng tin clai chtng d6i vdi crlc truong hqp vi phAm;

- Xay dyng quy chli phiii trgr'p giira cric co quan, t6 chric c6 chuc nhng,

nhiQm vp, quy€n h4n thuc hi€n viQc ki€m tra, danh gi6 ch6t luqng hang h6a, dich
vu ti€u dtmg, ilac bi€t ld trong crlc linh vuc an todn thyc phAm, y ti5, tieu chu6n, do
ludng, chdt luqng, san pham hang h6a dich vU ti6u dtng;

- Dim bio c6ng c9, phuong tien, thi.it b! ki6m tra, drturh gi6 chAt luong hang
h6a, dich 4r cho co quan quan lj nhir nudc v€ bdo vQ quy€n lqi nguoi ti€u dung;

- Theo d6i s6t sao di6n bii5n thi trudng, cung ciu hang h6a nh6t ld c6c mlt
hang thii5t yilu tai dia ban quan lj dr5 chrl d6ng c6 phuong an hoac kip thoi d6 xuit.t
biQn ph6p ung ph6 nhim 6n dinh thi trusng khi c6n thi6! 96p ung nhu ciu mua
sim cria ngudi ti€u dtng. T[ng cudng th6ng tin, hudng ddn, trang bf ki6n thtc
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nhim ndng cao kh6.ning tu bAo v€ cua nguiri ti6u dung, d6 m6i ngudi ti€u dtng tl;
y thuc b6o vC quy6n loi cria minh trudc c6c thu do4n lta dio, gian lQn tir phia
nhfrng nhd sAn xu6t, kinl doanh hirng h6a vd cung cAp dich vu;

- H6 trq t6 chuc xd hQi tham gia bdo v€ quydn lqi nguoi tiOu dtng d6c l6p
khio s6t, thu nghiEm ch6t luong hirng h6a, dich vu d€ crinh b6o cho ngudi tiOu
dtng.

5. Diy m4nh xi hQi hoi, ning cao vai trd. tr6ch nhiQm cta c6c t6 chric,
cd nhin sin xuit, kinh doanh hing ho6, dich vg vi t6 chric xi hQi trong c6ng
tdc bio vQ quy6n lqi ngroi ti6u ding

- Xdy d\mg m6i truong kin} doanh lrt *Art. gin tr6ch nhi6m cira doanh
nghiQp trong thuc thi phrip luit v€ biro v€ quy€n lgi nguoi ti€u dtng voi viOc nAng

cao lgi thd canh tranh san phAm, hang h6a, dich qr th6ng qua cdc ho4t tl6ng nhu
dua c6c chinh s6ch, quy dinh vd bao vq quydn lqi ngudi ti€u dtng vio c6c chinh
siich, chi6n luqc kinh doanh cria doanh nghiQp. Tri0n khai c6c hoat d6ng ddo tao.
tAp huAn cho ban lanh dao, nhin vi6n vd kh6ch hiurg cria doanh nghiQp li6n quan.,
d6n vi€c thuc thi phdp luat bao v€ quy€n lgi ngudi ti€u dung;

- IGuy6n khich. h6 ffg cdc doanh nghifp thuc hiqn c6c ho4t dong xtc ti€n
thuong mqi, sU ki€n c6ng cQng nhim gia tdng quydn lgi cho ngudi ti6u dtng vd
th0c ddy hiQu qui ho4t dQng kinh doanh cta c6c doanh nghiQp;

- T4o didu kiQn d6 clic t6 chric xd h$i tham gia bdo lQ Cuy€n lgi ngudi ti€u
ding, hinh thanh, ph6t tri6n vi hopt dQng c6 hiQu qu6. D6ng thdi khuy6n khich.
d6ng vi6n ciic doanh nghiQp c6 san phdm, dich vu chAt luong t5t. c6 uy tin, thuong
hiQu trdn tli trudng;

- T6 chric khen thuong, t6n vinh c6c t6 chuc, cri nh6.n co thdnh tich tieu bieu
)

trong cong tdc bio vB quy€n lqi ngudi ti€u dtng.

6. Cric ho4t tlQng khric
- Cin cri tinh hinh thuc t6 cria cdc.don vi, dia phuong, c6c sd,,ban ngdnh,

Uy ban nhdn c6c huyQn, thi x5, thrinh phi5 nuOn Ma thuQt ti6p tuc tri6n khai thuc
hi-€n c6ng t6c b6o v0 quy6n lqi ngudi ti€u dirng trdn tlia bdn tinh. Tham mm, dd
xuit Uy ban nhan dren tinh tri6n khai cric gidi phrip phn hgrp voi Nghi quydt sd
82NQ-CP ngdy 261512020 crla Chinh phri.

- Hdng n6m, c6n cri Quy0t ilinh sO 1035/QD-TTG ngity 101712015 cta Thri
tuong Chinh pht, ciic sd, ban. nganh, Uy ban nh6n dAn c6c huyQn, thi xA, thanh
ph6 Bu6n Ma ThuQt, cilc t6 chuc xd h6i tham gia b6o vC quy6n lgi ngudi ti€u
dtrng, cQng d6ng doanh nghiQp vd cdc t6 chrlc, c6 nh6n c6 li6n quan xdy dung k€
hoach tri6n khai tO chric ciic ho?t tlQng huong ung Ngdy Quydn cta ngudi ti€u
dung Viet Nam theo ciic chri d6 do Trung uong phriLt dQng.

rtr. KrNrr PHi TrilI. c HrEN
l. Ngu6n kinh phi

. Kinh phi thgc hiQn Ki5 hogch gdm cilc ngudn v6n sau: Ngdn s6ch nhir nuoc
b0 tri hang n6m; d6ng g6p, tdi trg cria c6c t6 chric, c6 nhdn; ngu6n v6n huy dQng
hqp ph6p kh6c theo quy dinh cria phrip lu4t.



(

2. NguyGn tic qu6n lj kinh phi
Vi€c quin lj vd su dpng kinh phi thgc hiQn theo quy dinh hi€n hdtth.

rv. To cHuc rril.I. c HrEN
l. S& C6ng Thuong

. Le co quan chi ri, ph6i hgrp vdi c6c sd, nganh, cric c6p ty, t6 chuc dang vi
Uy ban nhan dan c6c huy6n, thi xi vd thanh ph6 Bu6n Ma ThuQt qudn lj, hucnlg.: ,.;
di.n, ki€m tra, gidm s6t vi€c thgc hiQn k€ ho4ch thr,rc hiQn Nghi quy€t s6 82NQ-
CP ngiry 261512020 cta Chinh pht Ban hinh Chuong trinh hanh dQng ctia Chinh
pht thgc hi€n Chi thi sd 30-CT/TW ngiy 2210112019 cia Ban li thu v€ tang
cudmg su l6nh tlao cria Dang vir triich nhiQm qui.,n llf cta nhir nudc d6i voi c6ng uic
bio v€ quy6n lqi nguoi ti€u dtng, cu th€:

- Hdng nim x6y dpg k6 hoach chi tii5t, ptr6i trq,p vdi c6c clon vi li6n quan
trong c6ng tiic t6 chuc Ngdy Quy6n cta nguoi ti€u dtng ViCt Nam;

- Chn cri n6i dung k6 ho4ch ttugc ph€ duyQt, t6 chuc tridn khai nQi dung v?r

dr,r torin kinh phi chi ti€t cho tung ho4t dQng cU th€, thi€t thrrc;

. - Ph6i hgp ctrng v6i m{t tr6n, c6c doan thC, c6c t6 chric xi h6i tuy€n truydn
phd bi6n v€ Luit Bio vQ quy€n lqi cta ngudi ti€u dung;

- T6ng hgrp, b6o c6o kiit qud thuc hien Nghi quy6t sO AZNQ-CP ngay
261512020 cria Chinh phri dinh ky hoic dQt xu6t theo y€u cdu.

2. S0 Th6ng tin vir Truyin th6ng
- Chu tri, ptrOi trgp voi Sd C6ng Tr*g chi d4o c6c co quan brlo chi tl-ia

phuong, Trung uong d6ng tr€n dia ban, Cdng Th6ng tin diQn tri tinh, Ddi Truy6n
thanh - Truy€n hinh cip huyQn,.Ddi.Truy6n thanh c6p xE d6y manh c6ng trlc th6ng
tin tuy€n truydn vE ]{ghi quyet s6 82NQ-CP tgity 26151,2020 cua Chinh pht;
Tuy€n truy6n, phd bi6n chinh srich vd phrip lu4t b6o vQ quy€n lgi nguoi ti€u dung;
Tuy€n truy€n v€ c6c chuong trinh tldo tao, phrit tri6n ngu6n nh6n luc b6o v€ quy€n
lqi nguoi ti6u dtng; tuy6n truydn vd cdng uic ki6m tra iilffi gi6 chAt luong hang
h6a, dich vu ti6u dung cta c6c co quan chr?c ning; tuy6n truydn vd Chuong trinh
Doanh nghi$p vi ngudi ti€u dung.

- Ph6i hqp voi Sd C6ng Thuong xdy dpg c6c chuong trinh ph6t thanh
tuy€n truy€n vC Nghi quy6t s6 82NQ-CP ngiry 261512020 cta Chinh phu il€ chi
dao Ddi Truy€n thanh - Truy€n hinh c6c huy€n, thi xd, thAnh ph6 phrit s6ng tuy€n
truy€n."

3. SO Tiri chinh

. Hang nim cin cu khA nEng c6n d6i ngan srich vi.du todm kinh phi thyc hiQn

K€ hoach cria. ciic co quan, don vi thuQc cAp tinh (n6u c6) xem x€t, tham muu
UBND tinh bd tri dU torin chi ng6n s6ch nhd nudc cho c6c co quan, tlcm vi thu6c
c6p tinh dri thuc hi4n K6 hopch.

4. S0 NQi vg
- Hd.ng nlm, x6y dyng kii hoqch, t6 chuc caclorp t{p hu6n huong dan nghiQp

lu cho c6c crin bQ, c6ng chric c6c sd, ban, nginh, Uy ban nh6n ddn c6c huyQn, thi
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xa, thanh ph6, cric cnp uy. t6 chuc clAng vd dodn th€ cric cAp vd c6ng t6c bdo v6
quy6n ioi ngudi ti6u dtng;

- Phdt dQng phong,trdo thi dua v?r d6ng vi€n khen thucrng kip thdi d6i voi
c6c c6 nhAn vd t{p th6 di6n hinh trong cdng t6c bdo vQ quydn lgi ngudi ti€u dirng
hdng n5m,

5. SAY 16

Chri tri, ptrOi trqp vdi nganh c6 lien quan trong vi€c thpc hiQn c6c ho4t dQng

b6o vQ quy€n lqi ngudi ti€u dtng trong linh vuc y t6, dac biQt lh ciic vAn d€ nhu an

toirn thgc ph6m, dugc phdm, trang thi€t bi y t€, dich vu y te vd chf,m soc sric kh6e.

6. S& Ndng nghiQp vir Ph{t tri6n ndng th6n

. PhOi hap v6i Sd C6ng Thuong tri€n khai thuc hiQn c6c hoat dQng bdo v€
quy6n Iqi ngudi ti6u dtrng trong linh vuc n6ng nghiQp, lAm nghiQp, thty san.

Trong d6, tep trung viro c6ng tac dim bio chAt luong, an todn thuc phdm dAu vdo
trong quii trinh sd,n xu6t, kinh doanh san phAm hiurg hoa, dich v9 thuc phdm.

7. Brio Dik Lik, Dii PTTH tinh
Ph6.i h-o-p voi ciic.sd, nganh vd c6c don vi li6n quan tlng.cuong c6ng t6c

tuy€n truydn trdn Brio Dik !rk, Dei Phet thanh vd Truydn hinh vd K0 hoach tri€n
khai thuc hi€n Ngh! quy6t s6 82NQ-CP ngdy 261512020 cta Chinh pht.

8. Cdng an tinh
Chi dqo c6c don vi tryc thuQc co ti€n quan c6 k6 ho4ch bdo ddm an ninh, an

toan tuyQt d6i cho cri,c ho4t dQng cd d6ng luu dQng tuy6n truydn, quang bri v€ b6o
vC quy€n loi nguoi ti6u dung tr€n.dia ban tinh. PhOi hgp voi c6c co quan chric
ning vd ciic td chr?c, cri nh6n dd ti6p nhin, xu ly cric phan 6nh cta ngudi dAn c6
li6n quan d6n ho4t dQng b6o vQ quy6n lqi ngudi ti€u dtng

9. Cgc Quin If thitruong tinh Drk Lik
Xdy dgng k6 ho4ch thanh tr4 ki6m tra, ki6m s.o6t th! truong, ngdn ch4n

hang gi4 hang kdm ch6t luong, hangkhdng rd ngu6n gdc xu6t xri, khdng <I6m bdo
an tod'n thuc phdm...; Nghi0n criu ch(i tdi xt ly nghi0m c6c hanh vi sai pham nhim
b6o vQ quy€n lqi ngudi ti€u dtng.

10. HOi Bio vQ quy6n lqi ngueri ti6u dtng tinh
- Tiiip qrc thyc hi0n Chi thi s6 O8/CT-[IBND ngiry 091612014.cta TIBND

tinh v€ ting cuong l6nh d4o vd qurin ly ho4t dQng cta HQi Bio v€ quy€n lqi ngudi
ti€u dung tren dia ban tinh;

-. Thuc hi€n ciic quy dinh tai Luflt Bio vQ quyAn lqi ngudi ti€u dung; Nghi
dM s6 99/20I1ND-CP ngdy 27ll0l201lcua Chinh pht quy dinh chi ti6t vi
hu<rng ddn thi hdnh Lu4t;

- ThUc hiQn nhiQm vp theo Di€u le HOi da dugc Uy ban nh6.n dan tinh phe

duyQt t4i quy6t Oinir sO ZqZ+rugNO-TCTM ngity 2410512010; Quytit dinh sO

1046/QD-[IBND ngdy 21712012 cria Uy ban nh6n dan tinh v0 viQc giao nhiQm vg
gdn vdi quan llf nhir nudc;

I .:- Tuy6n truy0n, phd bi6n chinh siich vd ph6p luft bdo vQ quy€n lqr ngu<ri
ti€u dung; Ddo tao, phrit tri6n ngudn nh6n lgc b6o vE quy6n lqi ngudi ti€u dtng;
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- Tri6n khai chuong trinh Doanh nghi€p vi ngudi ti€u dung; X6y dpg k6
ho4ch tflp hu6n huong din nghi€p vu. cho ciic dOi tuqng doanh nghiQp li6n quan
d€n vi€c thUc thi phrip luit bdo vC quydn lqi nguoi ti€u dtng;

- Phi5i hqp vdi Sd C6ng Thuong vd cdc co quan c6 li€n quan t6 chuc c6c
hoat d6ng huong unq Ngdy. Quy€n cria. nguoi ti€u dtng Vi€t Nam; t6 chuc c6c

loat aQry tuy€n truy0n, ph6 bi6n, nr vAn, h6 trg nguoi ti€u dung tim hi€u ph6p
luit v€ bAo vd quydn loi nguoi ti€u ding; Huong d6n, gini quyet cric phdn inh,
khi6u nai cria ngudi ti€u dtng theo <tring quy dinh c0a Luar dph; Rd soiit, cring c6
bQ m6y t6 chfc cua h6i nguoi tieu ding co sd tr0n dia ban tinh.

11. C6c s0, ban, nginh li0n quan:

- Trong p[am vi nhi€m vu quyOn h4n cta don vi, ph6i hqp vdi So C6ng
Thuong huong dan, ki6m tra, gi6m srit vi6c thgc hi€n cric n.6i dung theo t<C troacir
thuc hi6n Nghi quytl s6 82NQ-CP ngdy 261512020 cria Chinh phri;

- Vdo thang 01 hang nim, tri6n khai Kti hoqch t6 chirc Ngdy Quydn cta
nguoi ti€u dtrng Vi6t Nam tdi c6c co quan, t6 chuc, c6 nhAn c6 li6n quan;

- Vrio thrlng 3 hang n5m, td chfc thUc hiQn Ngdy Quy€n cira nguoi ti6u
dtng Vi€t Nam 15/3;

- PhOi hAr'p voi H6i brio v6 quydn lqi nguoi ti€u dtng tinh ct c6n bQ tham
gia Ban chdp henh HQi vi xri l;i c6c vu khi€u nai.

12. UBND c6c huyQn, th! xn, thinh ph6

- KhAn truorg thanh lip cric HQi Bdo v0 quydn lqi nguoi ti€u dung d nhfrng
noi chua thdnh l4p;

- Xey dlmg nQi dung, UO tri tlntr phi hang nnm vd t6 chric thuc hi6n c6c n6i
dung theo K.e foach thuc hiQn Nghi quy€t s6 82,NQ-CP rgity 2615/2020 cua
Chinh phi tl€ l6ng ghdp voi c6c nQi dung ho4t dQng cta tlla phuong nhim thUc
hign ti€t ki6m, hiQu qui;

- Thanh lip cric ttoin ki6m tra li€n nganh cria c6p huy€n, thi x4 thdnh ph6
c6 su tham gia phdi hgrp cta HQi bno v€ quydn lqi nguoi ti€u dung ki6m tra ho4t
tlQng san xuet, kinh doanh hang h6a dac bi€t li c6ng t6c tldrn.bdo v0 sinh an toan
thgc phem trong khu sdn xu6t vd luu thdng tr6n thi trudng nhlm bdo v€ quydn vd
loi ich c0a ngudi ti6u dung tr€n ilia ban.

- Vdo thring 0l hang nim, tri6n khai K6 hoach t6 chtc Ngdy Quy0n cua
nguoi ti6u dtng ViQt Nam tdi c6c co.quan, t6 chric, cri nhdn c6 li6n quan;

- Vdo thrlmg 3 n6m hing nam, td chric thgc hiQn Ngdy Quydn cria ngucri ti6u
dtng ViQt Nam 15/3;

- H6 trq, t4o tti€u ki€n cho cilc doanh nghiQp tr€n dia ban tham gia bio vQ

quy6n lqi nguoi ti6u dimg;

- Bito cito dinh ki' hoac ttQt xu6t theo y€u ciu cria tinh ,C tirh hinh thyc hiQn

Nghi quy€t sO 82NQ-CP ngdy 261512020 cta Chinh phri.

13. C6c c6p ty, t6 chfc D6ng, Mft trfn TO qu5c vi aloirn th€ c6c c6p

- Circ cip ty, tO chric tlang, M4t tren TO qu6c vi tloan th€ c6c cAp t6 chuc
nghidn cuu, qu6n triQt chi thi toi can b0, tlang vi€n, tloan vi6n, tuy6n truyOn sAu

I

I
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rQng tdi mqi tang lorp nh6n dAn vd hoat d0ng bdo v€ quytin lqi nguoi ti0u dirng tr€n
dia ban tinh. Td chric girirn sdLt cdc t6 chuc doan th€, c6c co quan chuydn m6n
trong c6ng t6c bio v€ quy€n lqi ngucri ti€u dtng;

- Phdt huy vai trd tien phong, giAm s6t crja chi bQ, dnng vi€n trong c6ng tdc
bdo vQ quy6n loi cta ngudi ti6u dung;

- PhOi hqp vcri co quan quan lj nhd nuoc vd bdo v€ quydn lgi ngudi ti€uI
dtng d dia phuong ph6 bi6n, huong d6n vd ki€m tra, gi6m set vi$c thpc hi€n Nghi
quy€t s6 82,AIQ-CP ngiry 261512020 cta Chinh pht;

- Tham gia xhy.dpg ph6p lu4! cht truong, chinh s6ch. phuong huong,.k6
hoach vd biQn phdp v€ bdo vQ quydn lqi ngudi ti6u dtng; Tham gia tuy6n truy€n,
ph6 bi6n, girio dpc phrip luit vd ki€n thric ti6u dung.

14. C6c t6 chric xe hQi tham gia bio vQ quy6n lqi ngucri tiGu dirng
- fhOi trqp vcri co quan quan lj nha nudc vC Beo vC quydn Iqi ngudi tieu

ding d dia phuong ph6 bi6n, huong ddn vd ki6m tr4 gi6m siit vi€c thgc hi6n Nghi
quy€t s6 82NQ-CP ngdy 26i5/2020 cua Chinh pht.

- Huong din, gitp dd, tu vAn ngudi ti€u dung khi c6 yOu cAu, dai di€n nguoi
tiOu dtng khoi ki€n hoic. t.u minh khdi ki€n vi lqi ich c6ng c6ng, cung.c6p cho co
quan quin lj nhd nudc v0 bio v€ quyOn lqi ngudi ti€u dung th6ng tin v€ hdnh vi vi
ph4m ph6p luit cria tO chric, c6 nh6n kinh doanh hang h6a, dich vu.

- Tham gia x6y. dgng ph6p luat, chri truong, chinh s6ch, phuong huong, .k€
ho4ch vd biQn ph6p vd b6o v€ quy€n lqi ngudi ti€u dtng; Tham gia tuy6n truydn,
ph6 bi6n, gi6o dpc phrip luat va kiCn thric ti€u dung.

DA ngh! c6c sd, ngdnh, UBND c6c huyQn, thirnh ph6, c6c td chric xi h6i, cric
co quan tton vi c6 li6n quan chrl dQng, tri€n khai vd ph6i hqp ch4t ch6 thr;c.hiQn
Nghi quy€t s6 tZ,tq-Cf ngiry 261512020 cta Chinh pht thuc hign Chi thi sO 30-
CT/TW ngiry 2210112019 cria Ban Bilhu vE ting cuorg su linh d4o cta Dang vd
tnich nhiQm quan lf cria nhir nudc d6i vdi c6ng tac b6o vC quydn lqi nguoi ti€u
dung cta tinh./"26

I
Noi nhfi
- BQ C6ng Thuong (b/c);
- TTTU; TT IDND tinh (b/c);
- CT, c6c PCT LIBND tinh;
- CVP, c6c PCVP UBND tin}r;
- Cric sd, ban, nganh;
- HQi B-io v! quy€n lqi nguoi ti6u dung tinh;
(09 Ntltyah Ta Ih,nrt, TP. 8Ml)
- UBND cdc huyQn, 0ri xa rhenh phii;
- C6ng th6ng tin di€n tt tinh;
- Luu: VT, KT (TbN_r5b).

KT. CHUTICH
CHU TICH

t''
Cr

t

J

Nguy€n Tuin Hi
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PHU LUC
Tri6n khai thr;c hiQn Nghi quy6t sii SZfnq-Cf ngiy 26t5t2020 cria Chinh phf ban hinh Chutrng trinh hinh tlQng crta

Chinh phri thrlc hiQn Chi thi rii lO-CtlfW cria Ban Bi thu v6 tlng cudng sg lilnh d4o c0a DAng vi trich nhiim quin lf
ciia nhir nungdiii vcri c6ng tdc b6o vQ quy6n tqi nguoi ti6u dtng trGn dia bin tinh DIk Lik

(Ki'm theLt Xd n"qit, ti. #16 , Kl't-UBND ngdy 'l$ t8/2020 cua UBND tinh)

N6i dung

T6 chuc treo btrng r6n, khAu hiQu

tr6n cdc tuy6n ph6 chinh vri c6c

dia tti6m c6ng cQng vir cdc cho,
si€u thi. trung tam thuong mai vd

c6c co so sdn xudt

Xdy dyng 6n phAm h6ng sg
chric ciic

Co quan thgc hiQn

Cn quan

cht tri
Co quan

pr6i hqp

NhiQm vgSTT
Thdi gian
thgc hiQn

I. T6 chr?c cic ho?t ttQng hudng ring Ngiry Quydn cia ngutri ti6u dtng ViQt Nam

C6c Sd, ban ngdnh c6 li6n
quan; HQi BAo vQ quydn lgi

ngudi ti6u dtng tinh,
UBND c6c huyQn, thi xtr,
thnnh ph6, cdc t6 chrtc xil
hQi tham gia BVQLNTD

dinh sli, tOrSlQO-ttg ngay
l0l7l20l5 cta Tht tudng Chinh phri
vO Ngiy quy€n ngudi ti6u dtng ViQt
Nam; Chri ae Oo SO C6ng Thuong
ph6t d$ng hdng nim vi K6 hopch
cua tinh.

Sd C6ng
Thuong,

Sd Th6ng tin
vd truydn

th6ng

lI. 'l uy€n truyAn, ph6 bi{in chinh srich vir phip luit bio v9 quyCn lqi nguoi ti0u dtng

Tri khai I ng gh6p theo Qu

Xay dung k6
hoach cg th6

hing nim

T6 chric 16 phrit d6ng, mit. tinh,
h6i thdo... voi n6i dung v€ bio
vQ quy6n loi ngudi tiOu dirng

So Th6ng. tin
vi 'Iruy6n

th6ng; UBND
c6c huy{n,
thdnh ph6

C6c Sd, Ban, Nginh li6n
quan, HQi BVQLNTD tinh,
cic t6 chuc xi h6i tham gia

BVQLNTD, c6c doanh
nghi6p.

Th6ng 01 vi
thdng 3 hdng

ndm

Theo cht tld cta B0 C6ng Thurmg

Thring 0l hang nam, tri6n khai K6
ho4ch t6 chric NgAy Quyiin cria
ngudi ti6u dtrng ViCt Nam toi c6c co
quan, to chuc, ca nhan co llen quan;
'Ihing 3 hing nim, t6 chric thgc
hi6n NgAy Quy6n cta nguoi tieu
dtn vi Nam l5/3.

vn Ki! h th tri6n khai N u
c6c Sd, Ban, Nganh li6n

quan, H6i BVQLNTD tinh,
Xny dung k6
ho4ch cu thdtru dn hinh, to roi vd

.p
t6

I

I

Sd C6ng
Thuong
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chuong trinh, sU kiCn vdi n6i
,:lidung ve quyen lgr nguol treu

dung

UBNI) c6c huy6n, thi xd,
ttrinh ph6, cric t6 chfc xi
h6i tham gia BVQLNI'D;

ciic doanh nghi6p.

cho ttng nam

2020-2021

2020-2021

. M6i nem du
..i .,1 . , ,
Kren to clluc tu

1-2 l6p.

III. Dilo tgo phtit t n ngu n nhAn lyc bio v9 quyen lqi nguoi tiOu dtng

Trilin khai thUc hiQn l6ng ghdp theo
k0 hoach ddo tao hdng nim tinh giao

So NOi vU

sd 82,4{Q-CP ngdy 26/512020 cua
Chinh phri thuc hien Chi thi s6 30-
CT/TW ngdy 2210112019 cta Ban Bi
thu vC tang cutrng su llnh dao crla
Ding vd triich nhiQm qudn l1/ cta
nhd. nudc <t6i vOi c6ng tec bao ve
quyCn lqi ngudi ti6u dtng cria tlnh

c6c So, Ban, Ngdnh li€n
quan, LIBND cdLc huy€n, thi

x5, thinh ph6, cric doanh
nghi6p.

4

XAy dpg hQ thSng th6ng tin d[
li6u v€ hoqt clQng bno vQ quydn
lgi ngudi ti6u ding cria Trung
uong vd dia phuong

H6. tro giii quyilt khi6, nai vi tranh
chip giiia doanh nghi6p vd ngudi
tidu dtrng

2020-202t

HOi bdo vQ

quyen lor
nguoi ti6u

dtng cta tinh

HQi b6o v6
quydn loi
ngudi tiCu

dtng cia tinh

c6c So, Ban, Ngnnh li6n
quan, UBND cAc huydn, thi
x6 thdnh ph6, c6c t6 chric

xi hQi tham gia
BVQLNTD; c5c doanh

nghiQp.

X6y dung tin, bdi tuy€n truy€n
tseo Dik Lik,

DNi PTTII

c6c So, Ban, Nginh li6n
quan, Hoi BVQLNTD tinh,

UBND cric huyQn, thi xi
thdnh ph6, cic t6 chuc xa
h6i tham gia BVQLNTD;

c6c doanh nghiQp.

5

Tinp cuons cons tAc tuven
truydn quing b6 trdn cac phucmg
tiQn th6ng tin tlqi chring vti cric
hoqt dQng bdo vQ quy0n lgi
ngudi ti€u dtng tr6n tlia ban tinh

XAy dpg, t6 chrtc c6c l6p tlio
tao, tap hu6n cho c6ng chuc,
viOn chuc ldm c6ng tric ki6m
nhi6m vd bdo vC quydn loi ngudi

I

3
fi5t noi t6ng tlii tu vAn h5 tro
ngu&i ti€u dtng trOn clia bdn tinh

X-0y dlrng h6 th6ng t6ng ddi tu vAn,
hd tro ngudi ti6u dtng

c6c So, Ban, Ngdnh li6n
quan, HQi BVQLNTD tinh,
UBND c6c huy6n, thi x6,

thdnh ph6.

I
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tieu dr)ng tei c6c co quan, t6
chric, doanh nghiQp

UBND c6c huyen, thi x6,
thdnh ph6; c6c t6 chtc xa
h6i tham gia BVQLNTD

2020-2021Tritin khai th\.rc hiQn l6ng gh6p theo
k6 hoach daro (ao heng nam tjnh giao

H6i bio vC

quyAn lgi
ngudi tieu

dtng cta tinh

'thgc hiQn l6ng gh6p theo Chi th!
t-cua tinh v€ tlng cudng c6ng t6c

quAn lj, didu hnnh nhim binh iirn gi{
ce thi trudng, bio rIAm trat tu an toen
xa h6i dip tCt Nguyen d6n hdng nlm

So C6ng
Thuong; Sd
Tei Chinh

cric So, Ban, Ngdnh liOn
quan, H6i BVQI-NTD tlnh,

UBND cec huyQn, thdnh
ph6, cric doanh nghi6p.

Hing nim

d

IV. Tlng cudng c6ng t:ic ki tra t luqng hhng h6a, dich vp tiOu ding

Theo d6i sdt sao di6n bi6n thi
truong, cung ciu hang h6a tai
tlia bnn d6 kip thoi dA xuAt bign
phrip ung ph6. nhim. 6n tlinh thi
trudng khi cin thi6t, d6p ung
nhu cAu mua sim cia nguoi ti6u

Xdy dyng, ti5 chuc c6c lop itdo
tao, tap huan cho td chric. doanh
nghiQp

)

XAy dpg quy chti ph5i trqp
quin lf, ki6m tra trong linh vuc
an todn thqc phAm., y t6, ti6u
chuAn, do ludng, ch6t lugng, sin
phAm hing h6a, dich vu ti6u
ding.

XAy dung, thuc hiQn k6 hoach ki6m
tra hing ntrm; k6 hoqch kiAm tra
chuy6n d6; k6 hoqch kiiam tra dQt
xu6t

SdYt6

So C6ng Thuong, Sd Khoa
hoc vd COng nghQ vA cic

Sd, Ban, Nginh li6n quan,
UBND c6c huy6n, thi xa,

thnnh ph6

I-ldng ndm

3
'Ijilp tpc tri6n khai theo Quy6t dinh
s6 0212012lQD-TTg.

Sd C6ng
Thuong

cric Sd, Ban, Ngdnh li6n
quan, HQi BVQLNTD tlnh,
UBND c6c huyOn, thi x6,

thnnh ph6, c6c doanh
nghiep.

Hdng nlm

SdYt6
ciic So, Ban, Nginh li6n

quan, UBND cric huyQn, thi
x6, thAnh ph6

Hing nim

2

Ti6p tgc tri6n khai c6ng t6c ti6p
nh_in ding kf hgp d6ng theo
rnAu, di€u ki€n giao d[ch chung

Trang bi thi6t bi o6ng cu, thiiit bi
ki6m tra it6nh gi6 chat luong
hdng h6a

Test nhanh c6c mdu.thyc phAm...
dAm bdo an todn chdt lugng cho.l

uoi tiCu diln

I
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V. Tri6n khai Chuong trinh Doanh nghiQp vi nguni ti6u dtng

H6i bio v0
quyen lgt

ngudi
ti6u dtng cria

tinh

ciic So, Ban, Ngdnh li6n
quan, UBND cric huy6n, thi
x6, thdnh ph6; cric til chuc

xd h6i tham gia BVQLNTI)

I lang n[m

2020-2021

cric So, Ban, Nginh li€n
quan, H6i BVQLNTD tinh,
UBND cric huy6n, thi x5,
thdnh ph6, cdc c6p uy, t6
chfc dang, c6c t6 chfrc xd
h6i tham gia BVQTNTD:

ciic doanh n h

1

Ph6t hinh tii li6u hu6ng d6n, cdc
An phAm, td roi vd! bio v6 quydn
lgi ngudi tiOu dtng

TIng cudng thOng tin, hu6ng d6n,
trang bi ki6n thfc nhim ndng cao
khd ning tu bao vC cria ngudi ti6u
ding, d6 m6i ngurri tiCu dtng tU y
thuc bdo vQ quyAn loi crla minh
tru6c c6c tht tloan lta tlAo, gian l6n
tt phia nhirng nhd sin xuAt, kinh
doanh hdng h6a vri cung c6p dich vu.

2
Thinh l6p chi hQi nguoi ti€u
dtng

Ph6i hqp voi UBND c6c huy6n,
thdnh ph6 t6 chric thinh l6p cfc chi
hQi nguoi ti6u dtng tai dia phuong

H6i bao v0
quy€n loi
nguoi tieu

dtng crla tinh

TIBND cric huy6n, thi x6,
thnnh phii

T6 chuc c6c lop tap hu6n cho
cric d6i tuqng doanh nghiQp hiliu
rd v6 viQc bdo vQ quy6n lgi
nguoi tiCu dtng

m6i nem du
ki6n t6 chuc ttr

l-Z lop.
3

Theo kii hoach hing nim cta 86
C6ng Thuong vi K0 hoach tritin
khai cdc hoat d6ng bdo v6 quydn loi
ngudi ti6u dtng giai tloan 2017-
2020 cta tinh.

So C6ng
Thuong
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