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I n;:' h :.. Ch inh "G- - di h N" d'''-/ LIe p uc vu ot uong tn ap go ia p uong - goat giao oan nam
I 2016 do B9 Ngoai giao chu tri, diroc t6 chirc tai tinh D~k L~k (nr ngay 08/6 dSn

ngay 11/6/2016); y ban nhan dan tinh chi dao:

- Giam d6c cac Sa, ban, nganh;
- Chu tich Uy ban nhan dan cac huyen, thi xa, thanh pho,

1. Giam d6 cac Sa, ban, nganh; Chu tich Uy ban nhan dan cac huyen, thi
xa, thanh ph6 thuc hien cac noi dung:

- T6 clnrc ti p cong dan thirong xuyen tai Tru sa ca quan, dan vi trong thai
gian di@nra Chu g trinh "G?P go dia phuong - Ngo;;ti giao doan" nfun 2016; cu
can b9 co chuc tra h ph6i hgp vai Ban tiSp cong dan cua tinh tham gia tiSp cong
dan (khi co yeu c~ ) dS xu ly kip thai nhUng tinh hu6ng phat sinh.

- T?p trung iSm tra, ra soat cac V\l vi~c khiSu n;;ti,t6 cao tren dia ban, d?c
bi~t la V\I vi~c khi:"u n;;ti, t6 cao dong nguai, nhUng V\l vi~c t6n dc.mgchua giai
quySt ho?c giai qu St chua dill diSm; t6ng hgp, bao cao, dS xuftt Uy ban nhan dan
tinh xu 1ythea quy dinh cua phap Iu?t.

y ban nhan dan cac huy~n, thi xa, thanh ph6:

- Tang cu' chi d;;to,nk b~t tinh hinh, ra soat cac V\l khiSu n;;ti, t6 cao
; t6 chuc cong tac tiSp cong dan, d6i tho;;ti, giai quy@tkip thai

cac V\l vi~c khiSu i~n dong nguai, gay g~t, keo dai; phan cong ffi9t d6ng chi lanh
d;;toUy ban nhan an ph6i hgp vai Ban tiSp cong dan cua tinh (khi co yeu c~u)
lam t6t cong tac ti:"p cong dan, xu Iy tinh hu6ng cong dan t?P trung khiSu ki~n
dong nguai trong hai gian di@nra Chuong trinh "G?P go dia phuong - Ngo;;ti

- Thuang xu en kiSm tra, n~m b~t t;;tidia phuong minh nSu co cong dan t?P
trung khi@un;;ti,t6 cao t;;ticac dia diSm nai cac Doan ngo;;ti giao lam vi~c thi cu
ngay Ianh d;;toUy an nhan dan huy~n, thi xa, thanh ph6 d@nph6i hgp vai cac ca

1



quan chirc nang dS tiSp cong dan, van dQng, thuyet phuc va dua cong dan tro vS

dia phuong dS giai quyet; tnroc, trong thai gian diSn ra Chuang trinh "Gap ga dia
phuong - Ngoai giao doan" nam 2016, cac dia phuang c~n can nhac viec thirc
hien cirong chS d6i voi nhfrng vu viec co lien quan dSn khieu nai, t6 cao xet thay
chua c~n thiSt.

3. Cong an tinh

Chi dao cac lire hrong Cong an nb b~t tinh hinh vu viec khiSu nai, t6 cao
ngay tai co sa (dac biet nhtrng vu viec phirc tap, dong ngiroi), co bien phap ngan
chan, han chS viec cong dan t?P trung khieu kien tai cac dia diSm noi cac Doan
ngoai giao lam viec.

4. Ban tiSp cong dan cua tinh

T6 chirc thirc hien nhi~m Vl) tiSp cong dan thuang xuyen t?i Trl) sa TiSp
cong dan cua tinh trong gia hanh chinh cua t~t ca cac ngay lam vi~c theo quy dinh
cua phap lu?t. Chuftn bi trang thiSt bi, phuong ti~n va cac diSu ki~n c~n thiSt phl)c
Vl) cho vi~c tiSp cong dan; ph6i hqp v6i cac co quan, dan vi co lien quan t6 chuc
tiSp cong dan, giai quySt khiSu n?i, t6 cao theo quy dinh cua phap lu?t (nSu co
tinh hu6ng xay ra). NSu nQi dung Vl) vi~c thuQc thftm quySn giai quySt cua co
quan, don vi, dia phuong nao thi mai Thu truang co quan, dan vi, dia phuong do
tr\fc tiSp cling tiSp cong dan; nSu vuqt qua thftm quySn thi bao cao xin y kiSn chi
d?o cua c~p tren.

Cu6i ngay, Ban tiSp cong dan cua tinh t6ng hqp tinh hinh, bao cao Uy ban
nhan dan tinh vS kSt qua tiSp cong dan.

Nh?n dugc Cong van nay, Thu truang cac co quan, don vi, dia phuong
triSn khai th\Ic hi~~

Noinh9-n: ~
- Nhu tren;
- TT Tinh uy (b/e);
- TT HDND tinh (b/e);
- CT, eae Ph6 CT UBND tinh;
- Ban NQi ehinh Tinh uy;
- Lanh d~oVP UBND tinh;
- Ban ti@pcong dan eua tinh;
- Luu: VT, NC.(w.80b).

KT. CHU TICH
~ OCHUTICH
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