
THANH TRA CHiNH PHU CONG HOA XA HOI CHU NGHIA VIET NAM 
DOc lap - Tv do - Hanh phtic 

S6: AOSITTCP-KHTH 	Ha Noi,  ngay,fg  thong 01 nam 2022 

V/v ra scat, bO sung bao cao viec 
thkrc hien phap phap lulat ye tiep cong dan 

va giai quyet khieu nai, to can 

Kinh 
- Cac bO, co quan ngang bO, ca quan thuOc Chinh phit, 
- Uy ban nhan dan cac tinh, thanh pho tivc thuOc trung ucmg. 

Ngdy 11/11/2021 Thanh tra Chinh phu có Van ban s('') 2007/TTCP-KHTH de 
nghi cac 130, co quan ngang bO, co quan thuOc Chinh phu (bO, nganh trung trang) 
va Uy ban nhan dan the tinh, thanh pito true thuOc trung trcmg (cac dia phuong) bao 
can viec thtrc hien phap luat ye tiep cong dan va giai quyet khieu nai, to cao de xay 
dung bao cao cua Chinh phit va cua Thanh tra Chinh phu phuc vu cong tac giam 
sat cua Uy ban Thuang vu Quoc hei. Tuy nhien, qua trao doi dm can bO dau moi 
dm Doan Giam sat va theo dai tier' dO, ket qua bao cap cua cac bO, nganh, dia 
phuong cho thay: 

- MOt s6 don vi chua gni bao cao ye Doan Giam sat va/ hoac ve Thanh tra 
Chinh phit. 

- Co don vi da giri bao cao nhung chua dfing, du nOi dung theo de cuang, 
bieu mau yeu cau dm Doan Giam sat; có bao cao nhung khong kern theo bieu 
mau; bao cao thieu nOi dung (nhat la so lieu va danh gia ve viec tiep cong dan dinh 
kST cua Thu truong, ket qua chi ti'et ye giai guy& khieu nai, to cao thuOc tham 
quyen; ket qua giai quyet va lap danh sach cac vu viec khieu nai, to cao ton dung, 
phirc tap, keo dai, ...); có don vi mod nhap so lieu vao phan mem va chua gui bao 
cao, 

- Ve s('') lieu, nhieu don vi bao ea() tST le giai guy& cac vu viec khieu nai, to 
cao thuOc tham quyen dat rat cao (— 100%), chenh Lech kha nhieu so voi,tSf giai 
quyet neu tai bao cao tong ket hang Wain 	don vi; each hieu va nhap so lieu mot 
so chi tieu thong ke tai Neu mau chua thong nhat va chua dung vai yeu cau cua 
Doan Giant sat, nhat la cac chi tieu tir cot 16 den OA 33 thuOc Bieu 04/GSKNTC 
(d6i viii cac be, nganh trung cong), tir cot 17 den 34 thuOc Bieu 08/GSKNTC (d6i 
voi cac dia phuong); day la the chi tieu thong ke ye ket qua giai quyet khieu nai, to 
cao nhung nhieu don vi tong hop ca ket qua giai quyet kien nghi, phan anh. 

Do \fay, a dam bao bao cao Doan Giam sat day at, chinh xac, dung thtrc 
Thanh tra Chinh phti de nghi cac be, nganh, dia phuong quan tam chi dao khan 
twang thtrc hien mot so nOi dung sau: 

1. Ra sok lai so lieu, bao cao va chinh sua, 136 sung darn bao day du, chinh 
xac, dung de arcing, bieu mau theo yeu cau dia. Doan Giant sat, nhat la cac nOi 
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dung neu ten. 

2. Cac bO, nganh, dia phucing chua girl bao cao hoac da giri bao cao nhtmg 
qua ra soat c6 cap nhat, dieu chinh, bo sung thi nhap so lieu vao phan mem, gin 
bao cao ve Thanh tra Chinh phu va Doan Giam sat tru&c ngay 15/02/2022 
(pluming thirc nhp so lieu, giri bao cao theo hugng dAn tai Van ban so 
2007/TTCP-KHTH ngdy 11/11/2021 cua Thanh tra Chinh phu va cac Van ban yeu 
c'au bao cao dia. Doan Giam sat). 

3. Cac bO, nganh, dia pluming da gixi bao cao ve Doan Giam sat va Thanh tra 
Chinh phil, qua ra soat thay bao cao, so lieu cid day du, chinh xac thi c6 van ban 
)(de nhan da ra soat giri Doan Giam sat va Thanh tra Chinh ph& truirc ngay 
15/02/2022. 

4. Trong qua trinh thirc hien neu c6 vugng mac de nghi lien he vgi Thanh tra 
Chinh phu de dugc huong dAn, xir 15T: 

- Lien quan den phan mem He thOng bao cao: Lien he vafi Trung tarn Thong 
tin, so dien thoai: 080.49191. 

- Lien quan cren not dung bao cao: Lien N vai Vu Ke hoach - TOng hop, so 
dien thoai: 080.49014. 

nghi bO, nganh va cac dia phtrang quan tam chi dao thvc hi0 dam 
bao chat lugng, dimg thoi gian quy dinh./.44  

Nei nhijnAlev" 
- NI-nr tren; 
- ThU Wang Chinh pha (de b/c); 
- Pho Thu Wang CP Le Minh Khai (de b/c); 
- TO'ng Thanh tra Chinh phu (de b/c); 
- Cac PhO TOng TTCP (de chi dao); 
- Doan Giam sat caa UBTV QuOc hOi; 
- Vu I, Van phong Chinh pha; 
- Cac cuc: I, II, III, vu: I, II, III, KH-TH, Phap che", 

Ban Tiep ding dan TW (de t/cloi, d/d6c, t/hop); 
- Trung tam Thong tin (de huang dan vuang mac); 
- ang Thong tin dien to TTCP (de dang); 
- Thanh tra cac bo, nganh, dia plrang; 
- Um: VT, KH-TH. 
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Ten don vi 
Ban mem qua 

true van ban/van 
thu 

.  
Cap nhat so lieu 

- 	- 
tren phan mem 

1 2 4 5 
I. DIA PHU'ONG 

1 Bac Giang x x 
2 Bac Kan x 
3 Bac Ninh x x 
4 Cao Bang x x 
5 Dien Bien x x 
6 Ha Giang x 
7 Ha Nam x 
8 Ha Nei x 
9 Hai Duong x 
10 Hai Phong x x 
11 Hea Binh x 
12 Hung Yen X 
13 Lai Chau x 
14 Lang Son x x 
15 Lao Cai 
16 Nam Dinh X X 
17 Ninh Binh x 
18 Phu Tho X 
19 Quang Ninh x 
20 Son La x 
21 Thai Binh X 
22 Thai Nguyen x x 
23 Tuyen Quang x 
24 Vinh Ph6c X 
25 Yen Bai x x 
26 Binh Dinh X X 
27 Da Nang x x 
28 Dak Lak x x 
29 Dak Mang X 
30 Gia Lai x x 
31 Ha Tinh 
32 Khanh Ilea x x 
33 Kon Tum x x 
34 Lam D'Ong x 
35 Nghe An X 
36 Ninh Thuan x 
37 PhU Yen x 
38 Quang Binh x 
39 Quang Nam x 

(Ghi chit: x dl a nhan/nhcip so lieu) 
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STT Ten dun vi 
Ban mem qua 

true van ban/van 
thu . 

Cap What solieu 
 , 	, 

tren phan mem 

40 Quang Ngai x 
41 Quang Tri x x 
42 Thanh Hoa x -x 
43 Thira Thien Hue x x 
44 An Giang x 
45 BA Ria - Wing Tau x 
46 Bac Lieu x 
47 B6n Tre x x 
48 Binh Duang x x 
49 Binh Phu& x x 
50 Binh Thuan x x 
51 CA Mau x 
52 CAn Tho x x 
53 Dong Nai x x 
54 DOng Thap x 
55 Hau Giang x 
56 Fli:', Chi Minh x 
57 Kien Giang x x 
58 Long An x x 
59 Soc Trang x x 
60 Tay Ninh 
61 Tiri Giang x x 
62 Tra Vinh x x 
63 Vinh Long x x 

II. BO, NGANH 
I BO Cong Thaang x x 
2 BO Giao thong van tai x 
3 BO Ming nghiep va PT nong thon x 
4 BO Tai nguyen va Moi twang 
5 BO Thong tin va Truyen thong x 
6 BO Xay dkrng 
7 BO Cong an 
8 BO Ke hoach va DAu ttr x 
9 BO NOi vu x x 
10 BO QuOc phong x 
1 	1 BO Tai chinh x 
12 BO Tu• phap x x 
13 Ngan hang Nha nu•o.c Viet Nam x x 
14 Bao hiem Xa hOi Viet Nam x x 
15 BO Gido dac va DA° tao x x 
16 BO Khoa hoc va Cong ngN 
17 BO Lao olOng - Thuong Binh va XA hOi x x 
18 BO Ngoai giao x 
19 BO Van hoa - The thao lid Du lich 
20 BO Y to x 
21 Uy ban Dan toe x x 
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