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THANH TRA CHINH PHU 

S6: A981 /TTCP-TTTT 
V/v don d6c sir dung 1-1" thOng ca 
se( dir lieu quoc gia ye khieu nai, 

to cao 

Ha N0i, ngay OB thang  4 J  ncrin 2022 

Kinh 
- Cac b6, co quan ngang b6, co quan thuOc Chinh phil; 
- UBND cac tinh, thanh pho trirc thu6c Trung uong. 

He th6ng co so du lieu qu6c gia ve khieu nai, t6 cao do Thanh tra Chinh 
phit xay dung v6i muc tieu thking nhat ve quan ly, khir tang lap don dux, tang 
cueng cong khai, minh bach hoat dOng cua co quan Nha nu6c; bao cao tinh hinh 
day du, chinh xac va kip thoi ve tiep cong dan, xir 1ST don thu, giai quyet khieu 
nai, to cao tren pham vi toan quoc. 

Ngay 06/3/2018, T6ng Thanh tra Chinh phil ban hanh Van ban s6 
282/TTCP-TTTT de nghi B6 truang, Thu truung co quan ngang b0, Thu truang 
co quan thu6c Chinh phu, Chu tich Uy ban nhan dan cac tinh, thanh pith true 
thu6c Trung cong chi dao cac don vi thu6c pham vi quan 1ST sir dung He thong 
co so dir lieu quoc gia ve khiL nai, t6 cao tai dia chi csdlqgkntc.thanhtra.gov.vn  
de cap nhat thong tin, du lieu ve cong tac tiep cong dan, xir 1ST don, giai quyet 
khieu nai, to cao, kien nghi, phan anh. Cac b6, nganh, dia phuong cid nghiem tfic 
trien khai, song van con b6, nganh, dia phuong khong thuang xuyen sir dung; 
khong cap nhat kip that day du thong tin, der lieu ve cong tac tiep cong dan, xir 
1ST don, giai quyet khieu nai, to cao, kien nghi, phan anh thu6c tham quyen. 

Ngay 23/8/2022, Thii Wong Chinh phu ban hanh Nghi dinh s6 

55/2022/ND-CP quy dinh Co so du lieu quk gia ye ding tac tiep cong dan, xir 
1ST don, giai guy& khieu nai, to cao, kien,  nghi, phan anh. Day 	 ST , la can cir phap 1 
quan trong nham thfic day viec th6ng nhat quan 	cong tac tiep cong dan, xir 1ST 

don thu, giai guy& khieu nai, to cao tren pham vi toan quoc. 
De nang cao hieu qua sir dung He thkg co so dir lieu qu6c gia ve khieu 

nai, to cao va thuc hien nghiem Nghi dinh ski 55/2022/ND-CP cua Thu tuOng 
Chinh phu, Thanh tra Chinh phu de nghi cac b6, co quan ngang b6, co quan 
thu6c Chinh phu, UBND cac tinh, thanh ph6 tnrc thu6c trung ming nghiem titc 
sir dung va cap nhat dir lieu ten He th6ng co so du lieu quoc gia ve khieu nai, t6 
cao theo dimg quy dinh. Trong qua trinh six dung, neu có vuang mac vui long 
lien he vai Thanh tra Chinh phu de phkii hop giai quyet: 

+ Lien quan den icy thuat, cong nghe: D/c Cung Van Trang, PhO TruOng 
phong icy till* - Cong ngN, Trung tam Thong tin; so dien thoai 0919983628 



hoc 08049191; email csdlqgkntc@thanhtra.gov.vn. 
+ Lien quan clen nghiep vu cong tac tip cong dan, xir ly don thu, giai 

-quy6t khieu nai, to cao, kien nghi, phan anh: O/c va Thi Hue, Trtrong phong 
Tiep cong dan I, Ban Tiep cong dan trung thong; s6 dien thoai 0979719706 hoc 
08049296. 

Luu Doi vai cric ba, nganh, Ilia phurmg có nhu cau ket nai, chia se thong 
tin, die lieu ve cong tac tiep cong dan, xie if/ dan thu; giai quyet khieu ngi, to cao,,  
kien nghi, phan anh vai He thong ca sa die lieu quoc gia ve khieu ngi, cao, de 
nghi lien he veri Trung tam Thong tin - Thanh tra Chinh phti tricac ngay 
20/11/2022 de gloat htdmg don, ho tra. 

Tran trong./..00, 

Noi 
- Nhu tren; 
- Tong Thanh tra Chinh phi" 	b/c); 
- Cac Pho Tting Thanh tra Chinh phii; 
- Cac cuc, vu, don vi thuOc TTCP (de p/h); 
- Ban Tiep ding dan trung uong (de t/h); 
- Trung tam Thong tin (de t/h); 
- Um: VT, TTTT. 
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