UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PAK LAK Poc lap — Tw do — Hanh phuc

, . 05
Sé: 3621 JUBND-KSTTHC Dik Lak, ngay 04 thang/ nam 2023

VIV tai cau tric quy trinh, thuc hién
TTHC trén moi truong dién tu

Kinh gui:
- Cac so, ban, nganh thuge tinh;
- Cbng an tinh; Bao hjém ;(é hoi tinh;
- Cong ty bién luc bak Lak; ,
- UBND cac huyén, thi x&, thanh pho.

UBND tinh nhén dugc Cong véan s6 2348/VVPCP-KSTT ngay 07/4/2023
cua Van phong Chinh phu, vé viéc tai cau truc quy trinh, thyc hién thu tuc hanh
chinh (TTHC) trén méi truong dién ti (gui kem), UBND tinh ¢0 y kién nhu sau:

1. Giao cac sé, ban, nganh; UBND céc huyén, thi xa, thanh phé

- Ra so4t céc dich vu cong truc tuyén da cung cap trén Hé thdng Thong tin
giai quyét TTHC tinh Pak Lik, dé xuat tai cau trdc, quy trinh thuc hién theo
huéng thuan loi hon cho nguoi dan, doanh nghiép, bao dam nguyén tic lay
nguoi ding 1a trung tdm, theo chi dao cua Thu tuéng Chinh phu tai Chi thi sé
05/CT-TTg ngay 23/02/2023.

Giao So Théng tin va Truyén thdng tong hop dé xuat cua cac cac sa, ban,
nganh, dia phuong, tham muu, thyc hién hoan thién cac dich vu cong truc tuyén
da cung cip trén Cong dich vy cong cua tinh, hoan thanh cham nhat trong
thang 5/2023.

Riéng dbi voi cac dich vu cong tryc tuyén danéu tai Cong vian sb
1842/VPCP-KSTT ngay 21/3/2023 cua Van phong Chinh phu, tap trung chi dao
thuc hién cac nhiém vu duoc UBND tinh giao tai Cong vin s6 2397/UBND-
KSTTHC ngay 27/3/2023 vé viéc trién khai B&o c&o danh gia trai nghiém nguoi
dung sir dung dich vu cong truc tuyén cua Ngan hang thé gisi.

- Phéi hop véi cac Bo, nganh Trung wong, don vi lién quan thuc hién,
hoan thanh viéc tai cau trdc quy trinh, cung cap cac dich vu cdng truc tuyén thiét
yéu thuoc pham vi trach nhiém thuc hién caa don vi, dia phuong trén Cong Dich
vu cdng quéc gia, theo yéu cau caa Van phong Chinh phu tai Vin ban s
2348/VVPCP-KSTT ngay 07/4/2023 theo diing tién do, chat luong.

- Chi dao can bg, cong chirc, vién chirc tham gia vao qua trinh giai quyét
TTHC thuc hién nghiém viéc tiép nhan, xir Iy ho so truc tuyén, khong dé tinh
trang nhiéu ho so truc tuyen giai quyét cham, mudn hoac khong dugc tlep nhan,
xu ly. Trong d6, yéu cau tat ca (100%) ho so TTHC dé cham (giai quyét tré han)
déu phai c6 béo céo giai trinh ly do v&i nguoi dimg dau co quan, don vi va thuc
hién xin 18i nguoi dan, doanh nghiép theo quy dinh tai Nghi dinh sé
61/2018/ND-CP ngay 23/4/2018 cta Chinh phu.
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2. Vin phong UBND tinh cha tri phéi hop vai S¢ Noi vy, Sé Thdng tin va
Truyén thong tong hop, cong khai két qua danh gia chét luong phuc vu nguoi
dan, doanh nghiép trong giai quyét TTHC, cung cip dich vu cdng tai tinh Dak
Lik theo Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cia Thua tuéng Chinh phu
va chi dao cua UBND tinh tai Cong vin sé 6208/UBND-KSTTHC ngay
26/7/2022. Trong do, dinh ky hang thang cong khai danh sach co quan, t chuec,
ca nhan cham trong giai quyet TTHC (c6 ho so giai quyét qua han) va trong
cung cap dich vu cong trén Cong Théng tin dién tir tinh, Hé thong thong tin giai
quyét TTHC tinh Bak Lak.

Nhan duoc Cong van nay, cac co quan, don vi, dia phuong trién khai
thuc hién./.

Not nhdn: KT. CHU TICH
- Nhu trén; . »
- CT, PCT UBND tinh (d/c Ha); O CHU TICH

- CVP, PCVP UBND tinh (d/c Thuong);
- Cac Phong, Trung tdm thudc Vin phong
UBND tinh;

- Luu: VT, KSTTHC (HLy 1)

Nguyén Tuan Ha
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