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V~ vi~c tang cuO'ng lanh dau va quanIy hoat uQng cua
HQi BaG v~ quy~n 19i ngum tieu dung tren uia ban tinh

B~ tri~n khai thuc hien Luat Bao v~ quyen 19i nguoi tieu dung, Chinh phu dff
ban hanh Nghi dinh s6 99/2011!NB.:CP ngay 27/4/2011 quy dinh chi tiSt va huang
d~n thi hanh mot s6 diSu cua Luat Bao v~ quyen loi nguoi tieu dung. Buoc d~u HQi
Bao v~nguoi tieu dung tinh, UBND cac huyen, thi xa, thanh ph6 dff t6 chirc v~n
dong va thanh l~p duoc ~ HQi bao v~ qUY~Il1Q'ingtroi tieudimgtai cac huyen, thi xa,
thanh pho, gop phan bao v~ quy§n lQ'inguoi tieu dung tren dia ban, nhung heat dong
cua cac HQi con nhieu lungt{mg,b§.t cap, chua di vao ehiSu sa;u;.mQts6huy~n chua
thanh l~p HQi bao v~ quySnlgi nguai tieudung, g6m cac huy~n, thanh ph6: Buon
Ma ThuQt, KIong Ana, Krong Bong, Cu M'gar, Ea Sup, Buon Bon, KIong Blik.

B~ tang cuang sy lanh d~0, chi d~o d6i vOi HQi Bao·v~. quySn 1qi ngum tieu
dung c§.p ca sa trong thm gian tOi, gop ph~n thiSt thyc VaGvi~c bao v~ quySn 19i
nguai tieu dung tren dia ban va g~n voi thvc hi~n CUQcv~n dQng ''Nguai Vi~t Nam
Uti tien dung hang Vi~t Nam" do BQChinh tri phat dQng,qua do tUng buac nang cao
y thuc cua nguai tieu dung tren dia ban tinh, v~n dQng,nguai tieu dung Utitien mua
hang hoa san xu§.t trong nuac co uytin, ch§.t1ugng cao; bao y~ doanh nghi~p lam an
chan chinh; d§.utranh ch6:11ghang gEt, hang nhid, hang khong co xu§.txu ngu6n g6c,
hang kern ch§.t 1ugng v~ sinh an toan thvc ph~m ... gop. ph~n phat tri~n kinh tS - xa
hQi tren dia ban tinh; Uy ban Nliand§ntinh yeu c~u cac c§.p, cac nganh, cac t6 chuc,
ca nhan co lien quan t~p trung thvc hi~n nhi~m V\l tr9ng tam sau day:

1. HQiBao v~ quy@nlQ'inguai tieu dung tinh B~kL~k:
a) Ph6i hqp vOi Uy ban Nlian dan cac huy~n, thi xa, th~mhph6 cung c6, ki~n

toan cac HQi da thanh l~p d~ di vao ho~t dQng co hi~u qua.
b) Huang d~n cac HQi d~y m~nh congtac tuyen truy@nLu~t Bao v~ quySn lQ'i

nguai tieu dung, N gay quy@nngum tieu dung ThS giOi 15/3 hang nam b~ng cac hinh
thuc phong phu nhu: Tuyen truySn tren cac phuong ti~n thong tin d9-ichung ho~c
b~ng bi~u ngfr, kh~u hi~u, bang ron t~i trung tam huy~n, thanh ph6, thi xa, tuySri;"'}Ca,
trung tam thuang m:;ti; t6 chuc cac h9i thi d~ t~o san chai chonguai tieu dung n~m
b~t kinh nghi~m trong mua s~m thyc ph~m, hang tieu dung, ky nang nQi trg ... g~n
vOi thvc hi~n CUQcv~n dQng ''Nguai Vi~t Nam Uti tien dUng hang Vi~t Nam".
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c) V~n dong cac doanh nghiep san xu~t tham gia chuong trinh dua hang Viet
vS nong then, vung sau, vung xa, gop phan tieu thu hang hoa san xu~t trong mroc.

d) L~p k~ hoach hang nam dS nghi HQi tieu chuan va bao v~ quyen IQ'ingiroi
tieu dung Viet Nam t~p huan thea tirng chuyen dS cu thS; chu dQng tb clnrc cac hQi
nghi hQi thao chuyen dS; t6 clnrc giao hru h9C t~p kinh nghiem hoat dong gifra cac
HQi trong tinh va tinh ban.

e) Chi dao, huang d~n, thea doi, don d6c, kiem tra hoat dong cua cac HQi;
dinh ky tong k@t,danh gia k~t qua hoat dong va t6 chirc dang ky thi dua voi noi
dung, hinh tlnrc thiet thuc; dS nghi c~p tham quyen khen thu6ng d6i vai cac HQi
ho~t dQng co hi~u qua, dem l~i lqi ich thi@tth\lc cho nguai tieu dung.

f) Chiu trach nhi~m thea dai vi~c th\lc hi~n Chi thi llClY va dinh ky h~mgquy
tbng hQ'Pbao cao k@tqua vS -Oyban nhan dan tinh.

2. -Oyban Nhan dan cac huy~n, thi xa, thanh ph6:
a) Chi d~o HQi Bao v~ quySn lQ'inguai tieu dung tren dia ban chu dQng ph6i

hQ'PvOi cac don vi co lien quan tb chuc tuyen truySn, ph6 bi@nLu~t Bao v~ quySn
lQ'inguai tieu dUng d@nm9i t~ng lap nhan dan tren dia ban, dS Lu~t Bao v~ quySn
IQ'inguai tieu dung th\I.c S\l di sau vao cUQcs6ng cua nguai dan va co hi~u qua thi@t
th\lc. Cong tac tuyen truySn phai g~n liSn vOi vi~c cung c~p thong tin, ki@nthuc dS
nguai tieu dung n~m b~t phap lu~t dS mua s~m hang hoa ph\lc V\l tieu dung va san
xu~t, kinh doanh dam bao ch~t lUQ'llg,khong mua hang hoa khong ra ngu6n g6c,
xu~t xu, kern ch~t lUQ'llg,anh hu6ng d@nsuc khoe nguai tieu dung va moi truang.

b) Chi d~o t6 chuc HQi ph6i hQ'Pvai Ban Thuang trvc -Oyban MTTQ huy~n,
thi xa, thanh ph6 th\lc hi~n t6t K@ho~ch s6 27/KH-BCD ngay 17/4/2013 cua Ban
Chi d~o tinh vS CUQcv~n dQng "Nguai Vi~tNam uu tien dung hang Vi~t Nam" tren
dia ban, g~n Cu<)c v?n d<)ngvOi vi~c d§.ym~nh cac phong trao thi dua yeu nuac,
th\fc hi~n th~ng lQ'i cac nhi~m V\l kinh t@,xa hQi, an ninh, qu6c phong cua dia
phuong.

c) Giao t6 chuc HQi tham gia cac doan kiSm tra lien nganh do -Oyban Nhan
dan huy~n, thi xa, thanh ph6 thanh l~p, doan kiSm tra ch~t lUQ'llgv~ sinh an toan
th\lc ph§.m trong cac dip IS, t@tc6 truySn. D9C l~p kiSm tra ho~t dQng cac diSm can
d6i chUng a cac chQ'.

d) Giao cho tb chuc HQi ph6i hQ'PvOi chinh quySn co sa va cac don vi co lien
quan th\lc hi~n nhi~m V\l giai quy@ttranh ch~p giua ngum tieu dung vOi t6 chuc, ca
nhan kinh doanh hang hoa, dich V\l thea quy dinh t~i DiSu 30 Lu~t Bao v~ quySn IQ'i
nguai tieu dung.

e) D6i vai cac huy~n chua thanh l~p HQi: Can cu tinh hinh th\lc t@va nguy~n
v9ng ngum tieu dUng tren dia ban, khi du cac diSu ki~n thanh l~p hQi, th6ng nh~t vai
c~p uy va hoan thi~n cac thu t\lC co lien quan trlnh c~p co th§.m quySn th~mhl~p H<)i
bao v~ quySn IQ'inguai tieu dung tren dia ban thea quy dinh.



f) VS kinh phi hoat dong cua HQi: Hang nam, UBND huyen, thi xa, thanh ph6
dam bao kinh phi cho HQi Bao v~ quyen lei ngiroi tieu dung tren dia ban heat dong
thea dung chS dQ quy dinh hien hanh cua Nha mroc, dS tao diSu kien cho cac HQi
hoan thanh t6t nhiem vu duoc giao.

3. Cac Sa, ban, nganh co lien quan:
Can cir chirc nang, nhiem vu duoc giao, tang cuong ph6i hop va h6 tro cho

HQi Bao v~ quyen loi ngiroi tieu dung tinh thirc hien nhiem vu duoc Uy ban Nhan
dan tinh giao, nang cao chat hrong heat dQng cua HQi; d~y manh cong tac tuyen
truyen chu tnrong, chinh sach, phap luat cua Nha mroc, cua tinh vS cong tac bao v~
quyen loi ngiroi tieu dung.

Thu twang cac sa, ban, nganh co lien quan, HQi Bao v~ quYSn lQ'inguai tieu
dung tinh, Chu tich -oy ban Nhftn dan cac huy~n, thi xa, th~mhph6 co trach nhi~m
thvc hi~n nghiem mc Chi thi nay.ib .
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