
Tc
CONG HOA xA HOI CHU NGHiA VItT NAM

BQc l~p - Tl}'do - H~nh phue

Diik Lak, ngay 06 thang ~ nam 2015

QUYETI>JNH
Ban hanh K~ hoach Ki~m tra I{~tqua xay dung, ap dung, duy tri va cai ti~n
H~ thang quan Iy chit hrong theo tieu chu§n quae gi? TC:VNISO 9001:2008

ella cdc co quan hanh chinh Nh?lnU'(Yctinh Bilk Lak nam 2015

UY BANNIlAN DAN
TINH DAK LAK

s6:cJc6~IQD-UBND

cHiJ TICH UY BAN NIlAN DAN TiNH

Can cir Luat T6 chirc HDND va UBND ngay 26 thang 11nam 2003;
Can ctr Luat Ban hanh van ban quy pham phap luat cua HQid6ng Nhan

dan va Uy ban Nhan dan ngay 03/12/2004;
Can cu Quyet dinh s6 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua

Thu nrong Chinh phu, v~ viec ap dung H~ thong quan Iy eh~t hrong thea Tieu
chuan quoc gia TCVN ISO 9001: 2008 vao hoat dQngcua cac co quan, t6 chirc
thuoc h~ thong hanh chinh nha mroc;

Can cu Thong tu s6 26/20 14/TT-BKHCN ngay 10 thang 10 nam 2014 cua
BQtnrong BQKhoa hoc va Cong ngh~ quy dinh chi ti€t thi hanh Quy€t dinh s6
1912014/QD- TTg ngay 05 thang 3 nam 2014 eua Thu tu6ng Chinh phu, v~ vi~e
ap d\lng H~ th6ng qmin Iy eh~t luqng thea Tieu ehuAn qu6e gia TCVN ISO
9001:2008 vao ho~t dQng eua cae cO'quan, t6 ehue thuQe h~ th6ng hanh ehinh
nha nuae;

Can elr Chi thi s6 03/2014/CT-UBND ngay 11/3/2014 eua Uy ban Nhan
dan tinh D~k L~k, v~ vi~e nang eao chi s6 eai each hanh ehinh (PAR INDEX)
tren dia ban tinh;

Can eu Quy€t dinh s6 3131/QD-UBND ngay 29/12/2014 eua Uy ban
Nhan dan tinh D~k L~k, v~ vi~e giao dl,l'toan thu, chi ngan saeh Nha nuae nam
2015 eho cae dan vi dl,ltoan thuQengan saeh e~p tinh;

Xet d~ nghi eua Giam d6e So' Khoa hge va Cong ngh~ t~i To trlnh s6
52/TTr-SKHCN ngay 17 thang 7 nam 2015,

QUYET I>INH:

I>i~u 1. Ban hanh kern thea Quy€t dinh nay K€ ho~eh ki€m tra k€t qua
xay dl,lng, ap d1,1l1g,duy tri va eai ti~n H~ th6ng quan Iy eh~t IU9ng thea tieu
ehuAnTCVN ISO 9001:2008 eua cae cO'quan hanh ehinh Nha nuae tinh D~k
L~k nam 2015 (K€ ho~eh dinh kern theo).

I>i~u2: Chanh Van phong Uy ban Nhan dan tinh, Giam d6e Sa Khoa hge
va Cong ngh~, Giam d6e cae Sa, ban, nganh eua tinh; Chu tieh UBND cae
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huyen, thi xff, thanh ph6; Thu tnrong cac don vi va cac ca nhan c6 lien quan chiu
trach nhiem thi hanh Quyet dinh nay k~ illngay kY./~

cnu TJCH
Noi nh{in:
-BQKHCN;
- IT Tinh uy, IT HBND tinh;
- Doan dai bieu Quoc hQitinh;
- UBMITQ tinh;
- CT, cac PCT UBND tinh;
- NhuDi€u 2;
- Lanh dao VP UBND tinh;
- Bao BrucLak, Dai PITH tinh;
- LBVP va cac phong thuoc VP UBND tinh;
- Cong bao tinh;
- C6ng thong tin di~n tlr tinh;
- Luu: VT, TH. (y.t(f()b)W»:

Ph~m Nguc Nghi
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uY BAN NIlAN DAN
TINHDAKLAK

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tl}' do - H~.lllhphuc

KEHO~CH
Ki~m tra k~t qua xay dung, ap dung, duy tri va cai ti~n

H~ thong quan Iy eh~t IU'Q'ngtheo tieu ehuiin TCVN ISO 9001:2008
ciia cac co quan hanh chinh nha mnrc tinh D~k Uik nam 2015

(ke,n theo Quyet dinh sJlJJ.6J/QD-UBND ngayo.6thang g n0l112015 cua UBND tlnh).

I.MTJC etca, YEU cAu
1.M1.}cdich:
a) Danh .gia tinh hinh duy tri, hieu qua ap dung H~ thong quan ly ch~t

hrong thea tieu chuan TCVN ISO 9001 :2008, g6p phan thuc d~y cai each hanh
chinh tai cac co quan hanh chinh nha mroc tren dia ban tinh;

b) Thu thap nhtrng d~ xuat, kien nghi, han che, thieu s6t trong qua trinh
trien khai thirc hien; d~ xuat cac giai phap, phuong thirc hoat dong c6 hieu qua
h011v~ viec ap dung, duy tri H~ thong quan ly chftt luong trong co quan hanh
chinh nha mroc,

c) T6ng hQ'pbao cao tinh hinh ap d\mg H~ th6ng quan ly ch~t luQ'ng thea
tieu chu§.n TCVN ISO 9001:2008 t~i cac ca quan hanh chinh nha nuac tren dia
ban tinh.

2. Yeu diu:
a) Ho~t d9ng ki~m tra phai tuan thu thea quy dinh t~i Quy€t dinh s6

19/20 14/Q:8-TTg ngay 05/3/2014 cua Thu tuang Chinh phu va cac quy djnh clla
phap lu~t c6 lien quan, dam bao chinh xac, khach quan, trung thl,l'c, cong khai,
minh b~ch.

b) ChQn ki~m tra ngftu nhien tu 05 quy trinh giai quy€t thu t\IChanh chinh
t~i dan vi duQ'cki~m tra.

c) Qua ki~m tra rut ra duQ'c nhung v~n d~ c~n quan tam trong cong tac
duy tri, hi~u ll,l'c,hi~u qua ap d\lng H~ th6ng quan ly chftt lUQ'ngt~i cac Ca quan
hanh chinh nha nuac tren dja ban tinh; c6 k€t lu~n r5 rang, C\l th~ v~ hi~u Ivc
cua H~ th6ng quan ly chftt lUQngt~i dan vi duQ'c ki~m tra.

II. N(H DUNG, DOl TUQNG, HINH TmJC, THCn GIAN KIlhvl TRA

1. NQi dung ki&m tra:
a) Ki~m tra vi~c xay dVng, ap d\lng, duy tri va cai ti€n H~ th6ng quan ly

ch~t luQ'ng thea yeu c~u cua Tieu chu§.n qu6c gia TCVN ISO 9001 :2008:

......._..
...""
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- Pham vi ap dung bao g6m toan bo hoat dong lien quan den thirc hien thu
tuc hanh chinh cho t6 chirc, ca nhan thuoc th~m quyen giai quyet cua co quan,
dan vi;

- Heat dong ph6 bien, huong d~n ap dung h~ thong tai lieu, quy trinh giai
quyet cong viec cho toan bo can bQ, cong chirc trong pham vi xay dung va ap
dung H~ thong quan ly chat hrong;

- Su tuan thu cua co quan, dan vi d6i voi t<1tca cac yeu c~u cua Tieu
chuan quoc gia TCVN ISO 9001:2008, chinh sach, muc tieu, quy trinh, thu tuc
va cac quy dinh c6 lien quan khac;

- Viec thirc hien cac qua trinh giai quyet cong viec va cac qua trinh ducc
xac dinh trong H~ thong quan ly chat luong;

- Ho~t dong xem xet cua Lilnh d~o va ho~t dQng danh gia noi bQ, thvc
hi~n hanh dong kh~c phl,lc cac diem khong phu hgp;

- Ho~t dong cai ti€n trong H~ th6ng quan ly ch<1tlugng.

b) Ki€m tra vi~c tuan thu thea cac quy dinh t~i Quyet dinh so
19/20 14/QD-TTg ngay 05/3/2014 cua Thu tuang Chinh phu:

- Vi~c bao dam SlJ tham gia cua Lilnh d~o, cac don vi va ca nhan c6 lien
quan trong qua trinh xay dvng va ap dl,lngH~ th6ng quan ly ch§.t lugng;

- Vi~c nguai dung d~u cO'quan xac nh~n hi~u Ivc cua H~ th6ng quan ly
ch§.t lugng;

- Vi~c cong b6 H~ th6ng quan ly ch§.t lugng phu hgp Tieu chu~n qu6c gia
TCVN ISO 9001 :2008 va thong bao b~ng van ban d€n dan vi chu tfi d€ thea d5i,
t6ng hgp; niem y€t t~i trl,l S(YcO'quan va dang tai tren trang thong tin di~n tu cua
cO'quan (n€u c6);

- Vi~c c~p nh~t cac thay d6i cua van ban quy ph~m phap lu~t lien quan
d€n ho~t dong xu ly cong vi~c van H~ th6ng quan ly ch§.t lugng.

2. D5i tugng, hlnh thtfc, thiri gian ki~m tra:
(Ph~j_l~c tlfnh kem)

III. KINH PHi KIEM TRA
Kinh phi ki€m tra tu ngu6n kinh phi SlJnghi~p khoa hQc nam 2015 giao

cho Sa Khoa hQc va Cong ngh~ chi cho ho~t dong xay dVng, ap dl,lng H~ th6ng
quan ly ch§.t lugng the? Tieu chu~n qu6s gia TCVN ISO 9001 :2008 van ho~t
...."_ ':' ~ t:'" '" ~ ... ... .......... '" .. ,,. 'II'" "' ,dQng cua cac cO'quan, ,0 chuc tl1UQCh~ thong hanh ChnH1n.tla nuoc.

IV. TO CHtrC THl/C HI~N
1. Cae SO',ban, nganh, Uy ban nhan dan cac huy?n, thi xu, thanh ph6:
a) Ph6 bi€n, quan tri~t noi dung ke ho~ch nay den cac dan vi thuQc, trlJc

thuoc va t§.t ca can bo, cong chuc, vien chuc, dang tai trang thong tin di~n ill
(n€u c6);
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b) Lap ke hoach tv kiSm tra don vi minh va cac don vi true thuoc v~ k~t
qua ap dung, duy tri, cai tien H~ thong quan ly chfit hrong va bao cao thea o~
cuong huong d§:n cling cac tai lieu, bang chirng c6 lien quan, giri v~ Sa KJ10a
hoc va Cong nghe o~ tong hop bao cao UBND tinh, BQKhoa hoc va Cong nghe.

c) D6i voi de don vi duoc kiem tra tai tru sa phoi hop voi Doan ki~m tra,
giai trinh v~ cac vfin d~ c6 lien quan o~n noi dung kiem tra; cung cfrp kip thai,
oky du, chinh xac thong tin, tai lieu theo yeu cau cua Doan kiem tra, tao di~u
kien thuan loi d~ Dean kiem tra hoan thanh nhiern V\1.

2. Giao Sir Khoa hQCva Cong ngh~

a) Thanh lap Doan kiern tra, quy dinh trach nhiern, phan cong nhi~rn V\1
eho cac thanh vien Boan ki~m tra, xay d\Ing d~ cuO'ng hu6'ng d§:n cac cO'quan,
don vi bao cao, xay d\Ing lich thai gian C\1th~ va ti~n hanh ki~m tra cac cO'quan,
doo vi dam baa thea nQi dung, thai gian k~ ho?ch nay.

b) Thong bao k~t lu~n k~t qua ki~m tra, phan tich nhung uu di~m~ h;;tn
ch~, t6n t?i va lam 1'5 nhi1'ng nguyen nhan d~ cac cO'quan, doo vi phat huy cac
k~t qua d1;ltduQ'c, d~ ra cae giai phap kh~c ph\lc nhi1'ngh?n ch~, t6n t1;li.

c) T6ng hqp, bao cao UB]\TD tinh k€t qua th\Ic hi~n k€ h01;lchki~m tra; d~
xu§! tuyen duong nhi1'ng doo vi lam t6t, d~ xufit nhi1'ng don vi khong tuan thil ap
d\1ng H~ th6ng quan ly chfit luqng thea tieu chuftn qu6c gia TCVN ISO
9001:2008.

Trong qua trinh th\Ic hi~n neu co kh6 khan, VU611gm~c Sa Khoa hQc va
Cong ngh~ kip thai bao cao UBND tinh d€ duqc chi d1;lo,giai quyet./.
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Ph ~l 1~IC:
KE HO~CH KlEM TRA HO~ T DQNG xAY DljNG, AP Dl}NG, DUY TRI VA CAl TIEN Ht THONG QUAN LY
CHAT LUQNG THEO TIEU CHuAN QUOC GIA TCVN ISO 9001:2008 T~I cAc CO QUAN, TO CHUC THUQC

Ht THONG HANH CHiNH NHA.xuoc CVATiNH DAK LAK NAM 2015

Hinh thirc ki~m tra
? Thoi gian ki~m .

? Dan vi kiem DO'n vi ph6i hop Thl!C t~
TT Ten cooquan chju s\f kiern tra Thong qua hbtra tai tru so' tra th t,I'C t~

so va bao cao CO'quan

Sa Khoa hoc Cong ty TNHH Tu vein quem If;

1. Van phong UBND tinh
iVa Cong ngh~ qu6e Ii & H6 tro kY,thu(lt eao x

va Cong ty tu van TNHH
KH&CNKlS

2. C\IC Thu~ tinh -nt- -nt- X X Thang 8/2015

3. Sa Cong Thuong -nt- -nt- X X Thang 8/2015

SaYt~
---

4. -nt- -nt- X

5.
So' Lao dong Thuong binh va Xa X X Thang 8/2015
hQi -nt- -nt-

6. Sa Van h6a The thao va Du lich -nt- -nt- X

7. Irhanh tra tinh -nt- -nt- X X Thang 8/2015

8. So' Thong tin & Truyen thong -nt- -nt- X

9. So'Nong nghiep va PTNT -nt- -nt- X

10. Sa Ngoai vu -nt- -nt- X

11. Sa Khoa hoc va Cong nghe -nt- -nt- X X Thang 8/2015
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---

12. So'Tai nguyen va Moi tnrong X X Thing 8/2015
So'K~ hoach va D~uill

f--------

13. -nt- -nt- X

14. So'Tu phap -nt- -nt- X

15. SO'Giao thong v~n tai -nt- -nt- X

16. So'Xay dung -nt- -nt- X X Thing 812015

17. So'Giao due va Dao tao -nt- -nt- X

18. So'N9i vu -nt- -nt- X

19. So'Tai chinh -nt- -nt- X

20. Ban QL cac KCN tinh -nt- -nt- X X Thing 9/2015

21. Chi C\lC Bao ve thirc v~t -nt- -nt- X
,

22. Chi C\lC QLCL nong Himthuy san -nt- -nt- X X Thing 9/2015

23. Chi C\lC Ki~m Him -nt- -nt- X
--

24. Chi C\lC Lam nghiep -nt- -nt- X

25.
Chi C\IC Thuy loi va Phong chong

-nt- -nt- X
11,1tbao

26. Chi C\lC Thuy san -nt- -nt- X X Thing 9/2015

27. Chi C\lC PhMtrien Nong then -nt- -nt- X X Thing 9/2015

28. Chi C\lC Thu y -nt- -nt- X

29. Chi C\lC Dan s6 KHHGD -nt- -nt- X

30. Chi C\lC An toan VSTP -nt- -nt- X X Thing 9/2015

31. Chi C\lC Bao v~Moi truong -nt- -nt- X

32. Chi C\lC Phong chong te nan xa hoi -nt- -nt- X
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33. Chi C\lC Quan 1y thi truong -nt- -nt- X X Thang 9/2015
1----

34. Chi C\lC Tieu chu§.n ElL CL -nt- -nt- X X Thimg 9/2015
-..

35. UBNDTPBMT -nt- -nt- X X Thang 9/2015

36. UBND Huyen Krong Bilk -nt- -nt- X X Thang 9/2015

37. UBND Thi xa Buon h6 -nt- -nt- X

38. IVanphong UBND huyen Krong -nt- -nt- X X Thang 9/2015
~na

39. Phong TC-KH huyen Krong Ana -nt- -nt- X X Thang 9/2015

40. Phong TM-MT huyen Krong Ana -nt- -nt- X X Thing 9/2015

41. IVanphong UBND huyen Krong -nt- -nt- X
Bong

42. Phong TC- KH huyen Krong -nt- -nt- X
Bong

43. Phong TM-MT huyen Krang -nt- -nt- X
Bang

44. Van phong UBND huyen Krong -nt- -nt- X
Nang

45. Phong TC- KH huyen Krong -nt- -nt- X
lNang

46. Phong TM-MT huyen Krong -nt- -nt- X
Nang

47. Van phong UBND huyen M'Dr~k -nt- -nt- X

48. Phong TC-KH huyen M'Elr~k -nt- -nt- X

49. Phong TM-MT huyen M'£)r~k -nt- -nt- X



50. UBND huyen L~k -nt- -nt- X
51. UBND huyen Krong p~c -nt- -nt- X X Thang 10/2015

52. Van phong UBND huyen Ea H'leo -nt- -nt- X X Thang 10/2015

53. Phong TC-KH huyen Ea H'leo -nt- -nt- X X Thang 10/2015

54. Phong TM-MT huyen Ea H'leo -nt- -nt- X X Thang 10/2015
.1-. ..-

55. Van phong UBND huyen Buon
-nt- -nt- X

Don

56. Phong TC-KH huyen Buon Don -nt- -nt- X

57. Phong TM-MT huyen Buon Don -nt- -nt- X

58. ~an phong UBN]) huyen Ea Sup -nt- -nt- X

59. fPhong TC-KH huyen Ea Sup -nt- -nt- X

60. fPhong TM-MT huyen Ea Sup -nt- -nt- X

61. Van phong UBN]) huyen Ea Kar -nt- -nt- X

62. Phong TC-KH huyen Ea Kar -nt- -nt- X

63. Phong TM-MT huyen Ea Kar -nt- -nt- X

64. Van phong UBND huyen Ctr Kuin -nt- -nt- X

65. Phong TC-KH huyen Cu Kuin -nt- -nt- X

66. Phong TM-MT huyen Cu Kuin -nt- -nt- X

67. iUBND huyen Cu M' gar -nt- -nt- X X Thang 10/2015
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