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se. Ll6g3 IUBND-TCTM

VIv c6ng hie bao v~ quyen
loi nguoi tieu dung

Bilk Ldk, ngayOJ..thlmg:; ndm 2015

Kinh giri:
- Cac Sa, ban, nganh thuoc tinh;
- UBND cac huyen, thi xa, thanh ph6;
- HQi bao v~ quyen loi nguoi tieu dung tinh D~k L~;

Xet Bao cao s6 107/BC-BVQLNTD, ngay 13/6/2015 cua HQi bao v~
quyen loi nguoi tieu dung vS kSt qua hoat dong bao v~ nguoi tieu dung tinh Dftk
Lftk 6 thang dftu nam 2015 (co photo giri kern); Uy ban Nhan dan tinh co y kien
nhu sau:

Giao cac Sa, ban, nganh thuoc tinh; UBND cac huyen, thi xa, thanh ph6 va
cac don vi co lien quan can cir chirc nang nhiem VI)phoi hQ'P,h6 tro cho HQi bao
v~ quyen loi nguoi tieu dung tinh Dftk L~, thirc hien t6t cong tac bao v~ quyen
loi nguoi tieu dUng; t6 chuc th\fc hi~n c~icnQi dung thea chi d~o cua UBND tinh
t~i Chi thi s6 08/CT-UBND ngay 09/6/2014 vS vi~c tang cuang lanh d~o va quan
ly ho~t d(>ngcua HQi bao v~ quySn lQ'i nguai tieu dung tren dia ban tinh.

Nh~n duqc Cong van nay, Thu truang cac don vi co lien quan triSn khai
th\fc hi~nj.~ ,

KT. CHU TICHNui nh~ll:
- Nhu tn!n;
- CT, PCT. UBND tinh; _,.)
- Uinh d~oYP. UBND tinh~/
- Luu: YT, TCTM (Ng-Gob).

Nguy~n Hai Ninh



- - ------

S6:k IBC-BVQLNTD
-VP--\N-' P-H-ON-G-U-SN-n-, Tt-N-H-OA=-·'f:-, L~A.--"K I , ,

nE~'Nso:.. jci ~ •.;i~T QVA HO~ T D9:CA~A~A~ N_GlfO!TIEUDUNG
.:~.yfnN~.Y..:.:..... J TINH DAK LAK 6 THANG DAUNAM 2015

Thl;-IChien quy dinh cua phap luat, HQi Bao v~ qUYSnloi ngiroi tieu dung
Ti Diuc Liuc bao cao tinh hinh t6 chirc, hoat dong cua dan vi 6 thang d~u nam
201 nhu sau:

UBND TiNH DA.K LAK
()IBAo vr QUYEN LQ'I
NGUC1!TIEU DUNG

CQNG HoA xA HQI cnu NGHlA VIlJ:TNAM
Doc Hip - Tn' Do - Hanh phuc

DJ.k LJ.k, nga» 13 thdng 6 ndm 2015

I. THlfc TRANG TO CWC, HOAT BONG CVAHOI

1.V~ tB clnrc cua HQi
a. T6ng s6 hoi tren dia ban: 09 hQi

Trong do:

- HQi co pham vi hoat dong tren dia ban tinh : 01 hQi

- HQi co pham vi hoat dQng tren dia ban huyen, thi : 08 hQi

b. T6ng s6 hoi vien: 685 hQi vien.

Trong do: HQi vien k~t nap moi : Khong

c) S6 hrong cac t6 chirc tnrc thuoc HQi:

. - T6 clnrc co nr each phap nhan true thuoc hoi: khong

- S6 phong, ban, don vi tnrc thuoc: 04 bQphan, Bao gom: Van phong hoi,
Pho g tu vftn Giai quyet khi~u n~i cua nguai tieu dUng,Ban Tuyen truySn, Ban Lu~t
pha

- T6 chilc co sa thuQCHQi: 14 dan vi, g6m 13 chi hQi co sa va 01 Cau l~c bQ
l~c bQNgum tieu dung thong thai).

2. TBng s8 ngU'oolam vi~c chuyen trach t~i h{)i:09 ngum.

Trong do:

- HQi co ph~ vi ho~t dQng tren dia ban tinh : 05 ngum (co 03 nguai la can
bQ ghi huu va 02 nguai la Vien chilc dugc co quan co thfun quySn giao)

- HQi co ph~ vi ho~t dQng tren dia ban: 04 nguai

3. K~t qua ho~t d{)ng6 thang diu nam 2015:
a. Cong tac thong tin tuyen truy~n~ph6 bi~n phap lu~t:
T6 chilc dugc 02 CU9Ch(>inghi~h9i thao nQi dung tuyen truYSn cong mc bao

v~ ~uySn 19i nguai tieu dting, ph6 biSn Lu~t B~o v~ quySn lQi nguai tieu dUng, gi&ithit ho~t dQng cua HQi. Quy t1} 600 luQ'td~i bieu tham dll. Trong do:
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Ph6i hop cung voi C\lC Quan ly canh tranh - BQ Cong Thirong t6 ~huc 01
cuoc HQi thao (tai Khach san Dam San, Tp Buon Ma Thuot) gioi thieu quyen duoc
thong tin cua ngiroi tieu dung.

T6 chirc 01 cuoc HQi nghi (tai Khach san Dakruco, Tp Buon Ma Thuot) tuyen
truyen cong tac bao v~ quyen IQ'i nguoi tieu dung, pho biSn Luat quyen IQ'i nguoi
tieu dung kSt hop kham lang xirong cho nguoi cao tu6i.

Thuc hien 03 hrot tra loi phong v§n dai truyen hinh vS hoat dQng quyen IQ'i
nguoi tieu dung.

Thuc hien 02 bai viSt vS nQi dung heat dQng cua HQi tren Bao D~ L~
Phat harm 10.000 to roi, 60 bang ron kh~u hieu, 500 cO'phuon thee nQi dung

huang d§n cua C\lC Quan ly canh tranh - BQ Cong Thuong vS tuyen truySn nh~-'
thilc quySn 19i nguai tieu dung, tuyen truySn Lu~t quySn IQ'ingum tieu dUng"va
tuyen truySn gi6i thi~u ho~t dQng HQi trong dip hUOngUng ho:;tt dQng ngay quyJn
cua nguai tieudung thi giai 15/3

h. Cong tac tlf vin, giiii quy~t khi~u nai cua nglfOltieu dung:
Sau thang d~u nam 2015, Van phong TU v§n giai quySt khiSu n~i da tiSp

nh~, giai quyst va tu v§.n giai quySt t6ng s6 21 V\l khiSu n~i cua ngum tieu dung
thuQc nhiSu linh VlJCch~t luqng hang hoa, dich V\l.Ty l~ giai quySt tharm cong cac
vu khiSu nai la 96%.
. Gi~ tn hang hoa dich V\l thong qua cac V\lkhiSu n~i tuong duong 6.5 tY d6ng

Gia tri ngum tieu dUng dUQ'CdSn bu, h6 trQ'qua giai quySt cac V\lkhiSu n~
tuong duong 290 tri~u d6ng.

(Co ph¥ l¥c kern thea)
c. Ho~t dQngblfirng rrng ngay Quy~n cua Ngl1mtieu dung Th~ giOi15/3:
Bam sat chu dS "QuySn dUQ'can toan clla nguai tieu dung", huemg Ung cac

ho~t dQng nhan ngay QuyJn cua nguai tieu dung Thi gi6'i do C\lC Quan ly cliffih
tranh va Trung uong Hqi Tieu chuftn va Bao v~ quySn 19i ngum tieu dUngVi~t Nam
dS ra, HQi Bao v~ quYSn IQ'inguai tieu dUng tinh da triSn khai cac ho~t dQng thiSt
thvc, chi dc;tocac hQi huy~n cac chi hQi tuyen truySn dSn ngum tieu dUng cac van
ban lu~t Cllanha nu6c vS Bao v~ quySn lqi ngum tieu dUng,y nghIa Cllangay QuyJn
cua nguai lieu dung Thi giai 15/3" nhfrng quy diM vS cac quySn IQ'i,nghia V\l.clla
n~um tieu dUng, giao d\lc y thuc tv bao v~minh cua nguai tieu dUng. Cac hoc;ttdQng
gom:

Tuyen truySn bao v~ quySn IQ'ingum tieu dUng trong dip 15/3.
T6 chuc treo bang ron, cO'phu6n, kh~u hi~u co nQi dung tuyen truySn vS ngay

15/3, vS quySn va nghIa V\l Cllangum tieu dUng, tuyen truySn vS Lu~t Bao v~ quySn
lqi cua ngum tieu dUng

, T6 chuc tuyen truySn c6 dQng bfuIg xe truySn thanh lUll dQng tren cac tuySn
pho chinh tren dia ban Thanh ph6 Buon Ma ThuQt trong 02 ngay 14 va 15/3/2015 ..

:r~"Chu-e-cae'Ch\Jrmgtrinh giOi.thi~ v€ ho~t·dQng bao v~ quySn lQ'ingum tieu
dUng tren cac phuong ti~n"thong tin d~i chling, cac chuong trinh gi6i thi~u va phong
sv hoc;t~dQ~g bao v~ quyen lqi ngum tieu dUng tren Bai truySn thanh, Bai truySn
hinh Dak Lak

'[hvc hi~n tra 1m phang v§.n cO'quan bao .chi, dai truySn hinh vS cong mc bao
v~ quyen lqi ngum tieu dUng va hoc;ttdQngcua to chilc hQi.
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Chi dao, huong d§n hoi Bao v~ quyen loi nguoi tieu dung cac huyen trien khai
cac oat dong trong dip 15/3: treo bang ron, ca phiron, khau hieu tai cac trung tam
thi rfin huyen, cac xa dia ban trong diem. t6 chirc tuyen truyen tren h~ thong loa
pha thanh, dai truyen hinh huyen vS n(>idung bao v~ quyen Ioi ngiroi tieu dung,

d. Tlnrc hi~D nhiem VI} g~D vOi quan Iy nha DU'O'C:

ThlJC hien Quyet dinh s6 1046/QD-UBND, ngay 2/7/2012 cua UBND Tinh
L~k vS viec giao nhiem vu gan voi quan If nha mroc cho Hoi bao v~ quyen loi

ngu i tieu dung. Voi su n6 hrc cua minh, don vi da tich cue tham gia h6 tro cong tic
If nha mroc tren nhieu Iinh V\fC:
- T6 chirc thirong tr\]'c, nb b~t, tiSp nh?il thong tin vS gia ca, biSn d(>ngthi
g, til do tham mUll, dS xu~t vai cO'quan nha nuac ban hanh chinh sach quan If,

xu l' phu hqp. TiSp nh?il nhilng thong tin phan aM til ngum tieu dUng vS tinh hinh
thi ang, gia ca dS bao cao cho cO'quan chilc nang kip thai xu If (Chi C\lCQuan If
thi ang, So' Cong Thuong, Chi C\lCTieu chuck Do luang Ch~t luqng, So' Khoa
h9C Cong ngh~, Chic C\lCAn toan V~ sinh Th\!,cph~m, So' Y tS... ). H6 trq cMcl\!,c
cho ac nganh chilc nang trong nhi~m V\l quan If nha nuac.

- Huang img, tham gia cu(>cv?il d(>ng"Nguai Vi~t Nam Ull tien dUng hang
Nam". Keu g9i ngum tieu dUng Uti tien dUng hang san xu§.t trong nuac, khuYSn
doanh nghi~p dua hang vS nong thon, vung sau vling xa.
- Tham gia cac ban cong tac, cac doan thanh kiSm tra, cac chuong trinh hanh

d(>n do UBND tinh, cac So', nganh t6 chilc, cac ban ho?t d(>ngdo cO'quan quan Iy
nha nuac chu tri nhu: Ban Chi d?o th\!'c hi~n dam bao An toan v~ sinh th\!'c phb
cua inh (Sa Y ts chu tri): Ban Chi d?o th\!'c hi~n cu(>cv?n dQng "Nguai Vi~t Nam
Uti t en dung hang Vi~t Nam" (M~t tr?il T6 qu6c Vi~t Nam tinh chu tri); HQi d6ng
Tu ~,th~m diM h6 sO',c§.p,c~p l?i va thu h6i gi~y phep cae t6 chilc, ca nhan hanh
ngh y (Sa Y tS chu tri); HQi d6ng giai quYStkhiSu n?i ch~t luqng cong to' di~n (Chi

ieu ehuk Do luang Ch~t luqng, Sa Khoa h9c & Cong ngh~ chu tri) vv.
- Tham gia cac ho?t dQng trong "Thang hanh dQng dam bao An toan v~sinh
ph~m": Tuyen truySn, keu g9i, v?il d(>ngcac cO'sa san xu~t kinh doanh th\!'c
th\!'c hi~n dung quy diM vS an toan th\!'c phb.
Tham gia doan lien nganh thanh kiSm tra vS an toan th\!'cphb do UBND tinh

th' l?p tiSn hanh kiSm tra cac cO'sa san xu~t kinh doanh th\!'c phk tren dia ban
tinh trong thang hanh d(>ngvi eh~t luqng VSATIP nam 2015.

- Ph6i hqp cUngvai Thanh tra sa Cong Thuong, Chi C\lCTieu chuk Do luang
Ch~ luqng va Di~n l\!'c Dak Lak tT\]'cgiai quySt cac V\l khiSu n?i cua nguai tieu

vS cong to' di~n t?i Cong ty Di~n l\!'cD~ L~.

Tham gia gop y b6 sung sua d6i 02 hqp d6ng mftu cua cac don vi cho Sa
Co thuong phe duy~t ban hanh (g6m Hqp d6ng mua ban di~n cua Hqp tac xa mua
ban di~n Krong Nang; Hqp d6ng mua ban di~n cua Hqp tac xa quan l)'T di~n Tan
Ti~ ,hu~~gpiik,

d. Cong tac khac:
- TriSn khai th\!'c hi~n dS tai "BiSu tra, khao sat tinh hinh th\!'c hi~n quy dinh
an hang hoa san ph~m tren dia ban tinh D~ L~"
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_ Cong tac chub bi 16 clnrc Dai h(>iHoi Bao v~ quyen 19i nguoi tieu dung
Tinh D~k lfm thir III (thang 8/2015): Xay dung dS an nhan str trinh -Oyban Nhan dan
tinh xem xet phe duyet; xay dung bao cao t6ng kM nhiem ky II, phirong huang hoat
dong nhiem ky III; E>Sul~ sua d6i b6 sung; cong tac khen thuong trong dip dai
hoi; .. , dong thai chuan bi cac tai lieu, co so vat chftt, h~u c§n phuc vu Dai hoi.

4. Kinh phi hoat dQng6 thang diu nam 2015:

- Tlmg kinh phi hoat d(>ngtrong nam: 324.903.000d

Trong do: +Ngan sach nha mroc cftp, h6 tro: 324.903.000d

+ Tir nguon khac : Khong

5. Khen thuong, ky lu~t:
DS chub bi Dai h(>ihSt nhiem ky, Ban chftp hanh Hoi eta dS nghi Hoi Tieu

chub va Bao v~ quySn 19i nguai tieu dUngVi~t Nam xem xet t~g bftng khen cho
01 dan vi t~p thS va 01 ca nhan (nha dip E>:;tih(>ilfin thu III cua H(>idg kiSn diSn ra
trong thang 8 nam 2015) eta co thanh tich trong cong mc bao v~ quySn 19ingum tieu
dUng trong nhi~m leY 2101-2015.

II. B.ANH GrA CHUNG, DE XU.AT, KIEN NGID

1.Nhfrng k~t qua d~t du(}'c
Dugc sg quan tam chi d:;tocua cac cftp chinh quySn va cac nganh chuc nang,

nhin chung cong tac ho:;tt dong Bao v~ quySn 19i nguai tieu dUng tren dia ban tinh
trong sau thang d§.unam 2015 da d:;ttdugc nhfrng kSt qua khich l~, dem l:;tiquySn lQ'i
chinh dang cho ngum tieu dung va cac doanh nghi~p lam an chinh dang, vS t6 chuc
H9i eta dugc cung c6 va ho:;tt d(>ngcua cac cftp H(>icling dugc triSn khai kip thai,
v6i tam huYSt va sg nhi~t tinh Clla cac thanh vien cac cftp H(>i,kSt qua d:;ttdugc la
nhiSu ngum tieu dUng da biSt dSn t6 chuc H(>i,tlmg buac giup cho ngum tieu dUng
nh~ thuc dugc quySn va nghia V\l dS tl;r bao v~ minh trong tieu dUng.

Tuy nhien vS phat triSn cac h(>ico so chua dap Ung m\lc tieu dS ra, diSu ki~n
ho:;ttd(>ngcua cac H(>i co s6 con nhiSu h:;tnchS, nh~ thuc vS t6 chuc H(>id6i vai
m(>ts6 cac nganh va ngum tieu dUngtren m(>ts6 dia ban trong tinh chua sau. M(>ts6
h(>icftp huy~n con lUng tUng trong triSn khai n(>idung ho:;tt d(>ng,nhiSu h9i huy~n
chua co cac b(>chuyen trach nen con h:;tnchS vS kSt qua ho:;ttd(>ng.

2. Thu~n 1Q'i,kh6 khan.
Trong qua trinh h:;ttd(>ngH(>ida nh~ dugc sg chi d:;to,quan tam t:;todiSu ki~n

cua Trung uang h(>i,C\lC Quill ly c:;tnhtranh, Tinh -Oy,UBND, lIDND, MTTQVN
tinh, ben c:;tnhsg ph6i hgp giup do ill cac co quan, ban, nganh cua tinh nhu S6 N(>i
V\l, S6 C6ng Thuang, S6 Khoa h9C& Cong ngh~, So Y tS, Chi c\lc Tieu chub Do
luang Chftt lugng, Chi C\lCATVSTP, Lien hi~p cac H(>iKhoa h9CKy thu~t tinh vv.
Tuy.·OOiendo?fl.g~ \vc va kinh P~ ·ho~td~ng con h5lllh~p nen mij.cdu co nhiSu y
tuOng, chuang trinh nhung vi~c trien khai thgc hi~n den cae co so chua dugc nhiSu.

VS nguyen ~an chu quan: Nh~ thuc vS chuc nang, nhi~m V\l cua m(>1s6 H(>i
co so con h:;tn che, can b(>chuyen trach cling nhu can b(>kiem nhi~m cua t6 chuc
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H9i co sa nhin chung chua nhan thirc sau nhiem vu bao v~ quyen lei nguoi tieu
dUn

VS nguyen nhan khach quan:
Can b9 lam cong tac bao v~ quyen lei nguoi tieu dung a nhieu H9i co sa con

kie nhiem khong co diSu kien ~p trung cho hoat d9ng H9i, t6 chirc hoi con han
chS vS nghiep vu va kY nang, diSu kien hoat dong con thieu, kinh phi r~t han chS,
tha chi co H9i co sa khong co kinh phi hoat dong.

Nhan thirc cua nguoi tieu dung d6i V01 t6 chirc H9i con nhieu han chS, s6
ng oi tieu dung bi xam hai tren dia ban tinh kh6ng co chieu hu6ng giam nhung
n ' i tieu dung con ngai khi dSn voi t6 chirc H9i vi tam 1Y.C6ng tac tuyen truyen
tuy da duoc cac c~p H9i quan tam, nhung chua nhieu do diSu kien kinh phi con han
chS

3. Ki~n nghj va d~ XlIit:
- DS nghi UBND tinh D~kL~, Trung uang h9i Tieu chuk va Bao v~ quySn

guai tieu dUng Vi~t Nam, C\lC Quan 1y c~ tranh, B9 C6ng thuang co bi~n
ph' chi d::tocac nganh, cac co quan tang cuang SlJ ph6i hQ'PcUng voi h9i trong ho::tt
d9 g bao v~ quySn 1Q'inguai tieu dUng, h6 trQ'nhiSu han cac m~t c6ng mc cua h9i.

- DS H9i Tieu chuk va Bao v~ quySn lQ'inguai tieu dUng Vi~t Nam, C\lC
1y c~ tranh, B9 C6ng thuang co bi~n phap chi d::tocac nganh, cac co quan

tan cuang sv ph6i hQ'PcUng voi h9i trong ho::ttd9ng bao v~ quySn lQ'ingum tieu
d' g, h6 trQ' nhiSu han cac m~t cong tac cua h9i. t::to diSu ki~n cho cac h9i ilia
ph ang co co h9i g~p go trao d6i nang cao kinh nghi~m, hQc hoi l§n nhau vS cac
bi~ phap ,triSn khai cong mc d~t hi~,uqua ca~. -tZ,

- De nghj UBND tinh Dak Lak quan tfu:n chi d::tocac dan vi thvc hi~n t6t ngi
d g Chi thi 08/CT-UBND ngay 9/6/2014 cua UBND tinh da ban hanh, cac nganh,
ca c~p c~n CQ~~ph6i hQ'Ptrong c6ng tac bao v~ quySn 1Q'inguai tieu dUng.

TM. BAN cHAP IIANH
CmJTJCHN nh~n:

- C c QLCT BQCong Thuong, TW HQi;
phia nam TW HQi; HQi DLVi~t Nam;
NDtinh;
MITQVN tinh;

- C' c Sa: NQi \'\1, Cong Thuong., KHCN,
y ~,NN&PTNT;
- C' c Chi C1)C: ATVSTP, QLIT,
T LCL, QLNLTS;
- L en hi~p HQi KH-CN;
- .Tich, cac PCT HQi, BTV, BCH;
- ae hQi huy~n, thi xii, thimh ph6;

: VPHQi.

*glly~n Thj Phuong Lan
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So vu khieu nai
S6 vu khi~u nai S6 V\l dU'Q'cto'

Gia tr] hang
S" kl ." .

. .
TA " S" kl'" . o vu nell nat dUQ'cgiiH (Iny~t . .

vAn qua di~n TBng s6 V\l hoa qua cac
ollg so vu o vu ueu nat . . dang chO'giai

khi~u n\)i trtrc
. . khfmg <lit din CII' nhung NTD khi~u nai v1}giai q uy~t

f"
dU'Q'cghii quy~t

phap ly, dja chi khong hai long qur~t bo~c thoai khi~u n~i
leI> thanh cfmg

khdng ra rang bo~c DN cho la chuyen CO' quan
, A '

16i cua NTD co tham quyen

(1) (2) (3)
-_--

(4) (5) (6) (7) (8)
- -

(VlJKN) (VlJ KN) (V{l KN2 (VlJ KN) (VlJ KN) (VlJ KN) (VlJKN) (Trieu d)
11 10

-
1 0 1 1 12 146-

PHU L1)C l' TONG HQ'P KET QuA GIAI QUYET KIlIEU NAI CVA NTD 6 THANG DAu N ~

~ PHl) LUC 2: cAc Vl) KIlIEU NAI DIEN nlnn 6 THANG DAu NAM 2015
~TT Ng~ __

' _- _,,--_., ----------_ .•..,,-:

NgU'O'ikhieu nai Ben l!i khi~~I_!iIi__f_ NQi dung khi~u nai K~t qua u:iai quy~t

i 15/12/2014 Nguyen Huu Dire (Cong ty Dff giai quyet hoa giai gifra hai ben
I (chua th6ng TNHH Nong Vi~t Phat, Cfmg ty Vien thong FPT Khi€u m,licuoc hoa m~nh va FPT Dilk Llik d6ng y h6 trq

1 ke trong Thon 6, Cu Ebur, Buon Ma Dlik L5k roaming khong dung trong thai giam cho Ong Duc 25% (tuang

nam 2014) ThuQt, Dlik L5k) gian di cong bie nuoc ngmli duang 2 tri~ll d6llg) cuoc phat sinh

f Ctl'a h-angTh~-(;i()'j J)i
do 16ikhong ~6 Y CllaNTD

I Ng_uy€nLuu B~ng (22 DQllg Dlik Llik (242 Khi€u n~i v~ ch€ dQbao hanhI 2 13/1/2015 Nha cung cApdll d6i l~i may moiNguyen van Linh, , Tp Buon Nguy€n TAtThanh, , Tp thay th€,khong dam bao cho di~n
Ma ThuQt, Dlik Llik) Buon Ma ThuOt, D5k tho~i Phi Lip S388

100% eho khach pang thea yeu cAu

Llik)
Cong ty TNHH I'M va

Khi€u n~i v~ vi~c cong ty xe HQi d6ng Giai qlly€t khi€u n~i dffHoa Thi Lan Anh (Thon 4, v~n tai Anh Khoa (65
3 5/5/2015 Hoa Khanh, Tp Buon Ma NguySn Due Canh, Tp khach Anh Khoa b6 rai hanh lam vi~c ket qlla Cong ty Anh
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f}AKLA.K
CONG HOA xA HOI can NGHIA VIET NAM. .. .

f}Qc l~p- Tv do- H~nh phuc

S6 DakLak, ngay 03 thang 6 ndm 2014

CHiTHI .
V€ vi~c tang cU'Ong Ianh dao va quan If hoat aQng ciia
HQi Bao v~ quy€n IQ'ingU'01 tieu dung tren aja han tinh

BS triSn khai thuc hien Luat Bao v~ quyen 19i ngiroi tieu dung, Chinh phil da
anh Nghi dinh s6 99/Z0111NB-CP ngay 2714/2011 quy Q!rmchi tiStva huang.

d~n hi hanh IDQts6 diSu cuaLuat Bao v~ quysn 19i ngtroi tieu dung. Bucc d~u HQi
Baa v~ngiroi tieu dung tinh, UBND cac huyen, thi xa, thanh ph6 da t6 chtrc van
dQn va thanh l~p duoc 8 HQi baa v~ quYSn 19inguoi tieu dimgtc;ti cac huyen, thi xa,
th' ph6, gop ph~nbao v~ qUYSn19i nguoi tieu dung tren dia bart, nhimg hoar dong

acHoi con nJUSulling tung, b~t C?P, chua di vao chieu sau; mQts6 huyen chua
l~p HQi bao v~ qUYSnIoi nguai tiSu diiilg, ,g6rn cac huy~n, thanhph6: Buori
hUQt,Krong Ana, KIong Bong, Cu M'gar, Ea Sup, Buon Bon, Krang Bilk. .

f)~ tang cuang S17 lanh d~o, chi dc;tod6i vm HQiBao v~ qUYSn19i nguai tieu
c~p ca sa trong thai gian tm, gop phk thiSt th\!'c vao vi~c bao v~ quySn 19i

ngu itieu dung tren dia ban va g~.vm tht,rchi~n CUQcv~n dQng "Nguai Vi~t.Nam
Uti t en dung hang Vi~tNam" do BQChinh trt phat GQng,qua do tUng buac nang cao
)T th c cua nguCri tieu dung tren dia ban tinh, v?u dQng nguai tieu dung uu tien mna
han hoa san xu~t trong nucrc co uy .tin, ch~t lugng.cao; bao v~ doanh nghi~p lam an
ch" chinh; d~u tranh ch6ng hang gia, hang r......IJ.ai,hang khong co xu~t xu ngu6ng6c,
han' kern ch~t 1ugng v~ sinh an toan th1,Icph~rn ... gop ph~ phat triSn kinh tS - xa
hQi' ren dia b~mtinh; -Oy ban ]\'han dan tinh yeu c~u cac c~p, cac ngarm, cac t6 chue,

an co lien quan t?P trung thvc hi~n nhi~m V\l tr<;mgtam sau day:

L HQi Bao v~ quySn lqi nguai tieudung tinh B~fuc:

a) Ph6i hqp vm Uy ban Nhan dan cac huy~n, thi xa, thanb. ph6 cling c6, ki~n
cac HQi da:thanh l?p dS di vao'ho~t d9ng co hi~u qua. .

b) Huang d~n cac H9i d§.yrn~rili cong tac t;Iyen truySn Lu?t Bao y~quySn 19i
ngu i tieu dUng, Ngay quyen nguai tieu dUng The gim 15/3 hang nam bang cac hinh
thu phong phu nhu: Tuyen truySn tren cac phuang ti~n thong t~ d~i chung, ho~c
b&n biSu ngfr, kh§.u hi~u, bang ron t~i trung tam huy~n, thanh pho, thi xa, tuyen ~a,

g tam thuang rn~i; t6 chuc cac hQi thi dS tc;tOsan chai cho. ngum tieu dung na;n
b~t' nghi~m trong mua s'~rnth1,Icph§.m, hang tieu dUng, kY nang n9i trg", gan
vm hue hien Cune van dona ''N~mmVi~t Nam Uti tien dUng hang Vi~t Nam" ,, . ., . 0 ..-
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c) V~n di)ng cac doanh nghiep san Xliit ~am gia chuong ~ dua hang Vi~t \,
vS nong thon, vung san, -vungxa, gop phan tieu thu hanghoa san xu§.t hong nuoc.
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, d) L~p ke hoach hang nam de nghi HQi tieu chuan va bao v~ quyen loi nguoi
tieu dung Viet Nam t?p huan thea tirng chuyen dS C\1 th6; chu dong t6 chirc cac hQt
nghi hQi thao chuyen clS;t6 chuc giao hru hoc' t?p kinh nghi~m hoat dQng giua cac
HQihong tinh va tinh ban,

e) Chi dao, huong d~n; thea d5i, don d6c"ki6m tra 110:;ttQQngcua cac HQi;
dinh icy tong kSt, danh gia kSt qua 110:;ttQQngva t6 chirc dang kY thi dua vai nQi
dung, hlnh thuc thiSt thvc; dS nghi cap th§..,,"'TIquySn khen thuang d6i vai cac HQi
ho:;ttdQng co hi~u qua, dem l:;tilqi lcll thiStthvc cho nguai tieu dung.

f) Chiu trach nhi~m thea d5i vi~c thvc hi~n Chl tm nay va dtnh kY hang quy
t6ng hqpbAo. cao kStqua yS Uy ban ooan .dan tinh.

2. -oy ban Nhan aanGachuy~n, thi xa, thanh ph6: '
..,l)Cb1 d<to'H.i)i:i?~c)/'fq~y8I\lgi ngtri1\ tieu dUng lr"l1 !lia ban cluj d§ng ph5i

hgp y6i cac ~an xI.e9..lieo:gnan }6 chus ,tq.Y~llj;I"llY~'ph&9i~ Lu~t Biw v~quYsn
19i nglI01.tiell ~ung!)~n Ill"i t~gJ6p 11h~ ~antren di.\i birrl;d~ L14t :SilOv~ quyen
19~ngubi ti~u4ltng tb:vc.sl,toisau ya.P cUQfs5ng clia ng;+?ri.dan va c6.bi~uqua thi&
.thvc. C6ng;tac tltyen.1.ruY~lTPhiri g~ liiil1Yo; yi~cCU!lgcfp t1iOJ:lKtin, ki~ thUGdb
rigum ueu dUngnfun b~tphap ,1u~td6 mua s5.m hang'hoa phl,lC.V\l ti~u dUng va san
:>;uat,.-kDjh- doarili .•crarn ba.o .9~tJUgIlg, ~6ng lI!lia li8.l1g .h6~khang TO llgu&i g6c,

-..xuat xu, kem'chMlugng, anhhuangctSn suc :kb,oe-nguffiti8u dUng va moitruang.- .' '. '•. ~..... ."... . > . ' , ". ..... .. ' '... ' ..' ..." '" " '. .'. '
b).Chid:;to.to chuc HQi,phoi.h9PVaiBanThUangtn.IcUy·banMTIQ·huy~n,

thix2.;JJianh ph6thVG hi~n ct6tK_S]:1O?-chs627!K..B-BQB ngay 17/4/2013 ,cua.Ban
. Chi d:;t~tillb.vS CU9c v,?n d9ng '!'iguCri Vi~t Narnuu tien, dung hang Vi~t Nam" hen
Qiaban, gk Cu9CV~ dQug v6i'vi~c d~y m:;tnh 9ac phong trao tm dua yeu mrac, '
tAVc hi~n thfuJ_g19i cac nhi~mV\lldnh t@, xa hQi, an ninb., qu6c phong cua dta
phuong. -, , '

, . c)Giao 16 chueHQi tham gia cac doan ki6~ tra liennganh ,do'-Oyban Nhan
dan huy~n, thi xa, .th~mhph6 tharili]~p, doan ki6m ha ch§.t lUQ'Ilgv~ sinh an toan
th:;c ph6 trong cae dip IS, tSt c6 truySn.' B9C.1~p kiSrn ha ho:;tt dQng cac diSm d.n
doi chUng a cac chq. . .

d) Giao cho :t6 chuc H9i ph6i hgp v6i chinh quySn co sa va cac don vi co lien
quan thl;rchi~n nhi~m V\l giai quYSttranh ch§.p giiia ngum tieu dUng v6'i t6 chuc; ca
nhan kinh doanh hang hoa, dich V\l theo quy dtnh t~ BiSu 30Lu~t Bao v~ quYSn lqi
nguai tieu dUng. .. ' '

e) B6i vai cac huy~n chua thanh l~p H9i: Can Cll tinh hlnh thvc tS va nguy~n
vsmg ngum tieu dUng tren dia ban, khi du cac diSu ki~n thanh l?p hQi, th6ng nh§.t v6i
cap uy va ~oan thi~n cac thu tlfc,co lien quan trinh c§.pco th6. quySn thanh l~p HQi
bao v~ quyen lqi ngum tieu dung hen dia ban theo quy dinh.
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.•......f) ys kinh phi hoat 09ng cua H9~:.Hang nam, UBND huyen, thi xa, thanh ph6
dam bao kinh phi cho H9i Bao v~ quyen loi nguoi tieu dung tren dia ban hoat 09ng
theo dung ehS 09 quy dinh hien hanh cua Nha 'mroc, dS tao diSu kien eho cac H$i

c _ _ _ __ , ,_ _ _ •

h6' thanh tot nhiem vu diroc giao,

3. Cac Sa, ban, nganh co lien quail:

cab. cir chirc nang, nhiem vu dtroc giao, tang cuong ph6i hop va h6 tro eho
ao v~ quySn Ioi nguoi tieu dung tinh thuc hien nhiem vu dtroc -Oyban .Nhan

dan inh giao, nang eao ch§.t IU9TIghoat. d9ng cua H9i; d§.y manh cong tac tuyen
truy n chu tnrong, ehinh sach, phap luat cua Nha mroc, cua tinh vS cong tac bao v~
quy' n 19ingueri tieu dung.

Thu tru6ng cae sa, ban, ng8.nh co lien quan, H9i Bao v~ qUYSn19'i nguai tieu
dun tinh, Chu tich -Oy ban Nhan dan cac huy~n, tm. xa, thanh ph6 e6 trach nhi~m
°th\Ichi~n nghiem ruc Chithi·nay.-tb
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