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TiNH flAK LAK

86: ja1J~ IUBND-NC
VIv trien khai thuc hi~n CV s6
704nTg-V.I ngay 18/5/2015 cua

Thu tirong Chinh phu

CONG HoA xA HOI cHiT NGHiA VI~T NAM
DQcl,p - Til do - H,nh phuc

Ddk Ldk, ngay tJ~ thdng ~ nam 2015

Kinh gui:

- Giam d6c cac Sa, ban, nganh;
- Chu tich Uy ban nhan dan cac huyen, thi xa, thanh ph6.

Thuc hien Cong van s6 704/TTg-V.I ngay 18/5/2015 cua Thu nrong
Chinh phu ve viec chi dao cong tac tiep cong dan, giai quyet khieu nai, t6 cao;
Chu tich Uy ban nhan dan tinh chi dao:

1. Giam d6c cac Sa, ban, nganh, Chu tich Dy ban nhan dan cac huyen,
thi xii, thanh ph6:

- Quan triet va trien khai thuc hien nghiem tuc, co hieu qua Chi thi s6 35-
CT/TU ngay 26/5/2014 cua BQChinh tri, Lu~t tiep cong dan, Lu~t Khieu n~i,
Lu~t T6 cao va cac van ban huang ddn thi hanh; d6 ra cac giai phap C\lthe, thiet
th\lC,kip thai kh~c ph\lc nhung tAnt~i, h~n che, ~o chuy€n bien hon nua trong
cong tac tiep cong dan, giai quyet khieu n~i, t6 cao.

- Chi d~o cac co quan cht'rc nang n~m chic tinh hinh khieu n~i, t6 cao
tren dia ban, co ke ho~ch t6 cht'rctiep cong dan, giai quyet kip thai, dt'rtdiem
cac V\lvi~c khieu n~i, t6 cao thuQcthAmquy6n ngay til khi m6i phat sinh (nhftt
la nhung V\l vi~c lien quan den ddt dai, chuyen d6i mo hlnh chQ',ghli phong m~t
b~ng, 0 nhi~m moi truang, lien quan den nhan Sl,lD~i hQiDang cac cftp,... ); t~p
trung giai quyet dt'rt diem nhung V\lvi~c khieu n~i, t6 cao pht'rct~p, tAndQng,
keo dai; t6 cht'rc thl,lc hi~n nghiem tuc, tri~t d€ cac quyet djnh, ket lu~n giai
quyet khieu n~i, t6 cao dii co hi~u l\lc phap lu~t va nhung V\lvi~c dii co y kien
chi d~o cua Chli tich Uy ban nhan dan tinh.

- Truang hQ'Pcong dan cua dia phuong di khieu n~i, t6 cao dong nguai,
phuc t~p a Trung uang (nhdt la trong thai gian di~n ra cac ky hQpQu6e hQi,
HQinghi Ban Chftphanh Trung uang va cac S\l kien ehinh tri quan trQngkhac),
Chli tich Dy ban nhan dan cae huyen, thi xii, thanh ph6 phai phan cong lanh d~o
Dy ban nhan dan va can bQco du thdm quy6n ve Ha NQiva thanh ph6 HAChi



Minh ph8i hop voi cac co quan, don vi e6 lien quan t6 chirc ti€p va dua cong
dan v~ dia phirong,

2. Thanh tra tinh

Ra soat, l~p danh sach cac vu vi~ckhieu nai, t8 cao dong ngiroi, phirc tap,
keo dai; thanh l~pmQts8 Doan Cong tac do lanh dao Thanh tra tinh lamTruong
Doan, ph8i hQ'Pvoi Cong an tinh, Sa Tai nguyenva Moi tnrong, VAnphong Uy
ban nhan dan tinh va cac co quan, don vi e6 lien quan v~ mQts8 dia phirong
kiem tra, don d8e vi~e giai quy€t nhung vu vi~ekhi€u nai, t8 cao dtl c6 y ki€n
chi dao cua Chu tich Uy ban nhan dan tinh va nhtrng vu viec cong dan e6 th€
len Trung uong khieu ki~n trong thai gian di~nra ky hQPcua QU8ehQi.

3. Sa Tai nguyen va Moi truang t~p trung giai quy€t cae V\l vi~c khi€u
n~i, t8 eao v~ dat dai, 0 nhi~m moi truang; ph8i hqp v6i Thanh tra tinh va cac
co quan, don vi e6 lien quan ki~m tra, don d8c (ho~e tham mUllChu tich Uy
ban nhan dan tinh chi d~o) cae dia phuong giai quy€t dUt di~m eac V\l vi~c
khi€u n~i, t8 eao dong nguai, phuc t~p lien quan den dat dai.

4. Cong an tinh

Chi d~o cae don vi tn.re thuQeva Cong an cac dia phuong chu dQngthea
doi, nAmehAetinh hinh d~ tham mUlleho cap uy, ehinh quy~n e6 bi~nphap giai
quy€t, bao dam an ninh, tr~t t\[, an toan tuy~t dAicae kY hQPeua QuAchQi,D~i
hQiDang cae cap, ti€n t6i D~i hQiDang toan quAeIAn thu XII; ~p trung xu ly
nhung dAitUQ'ngkhieu kien keo dai e6 hanh vi gay rAian ninh, tr~t t\[.

Nh~n duQ'cCong van nay, Thu truang cac co quan, don vi tri~nkhai th\lc
hi~n~

No1nhQn: ....
- Nhutren;
- V!ln phOngChinh phu;
- Thanh tra Chfnh phil;
- TTTinh uy;
- TT HDND tinh;
- UBMTTQVN tinh;
- Ban N¢i ehfnh Tinh uy;
- Ban Dan v~ Tinh uy;
- UB Ki~m tra Tinh uy;
- CT, cae Ph6 CTUBND tinh;
- CVP, cae Ph6 CVP UBND tinh;
- Tf\l sa TCD eua tinh;
- Luu: VT, NC. (w.80b).
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