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- Cac So',ban, nganh;
_Oy ban nhdn dan cac huyen, thi xii, thanh ph5.

L~tnly.~n:""""'THen lIi;i:Ffuvc hien Thong baa sf:, J87/TB-VPCP ngay 29/9/2014 ~tla Van
phong Chinh phu v~ thong bao ket lu~n cua Pho Thu tucng Nguy~n Xuan Phuc tai
HQi nghi tr\fc tuy~n toan qu6e tri~n khai thirc hi~n Chi thi 86 35-CTlTU' ngay
26/5/2014 cua B9 Chinh tr], Luat ti~p cong dan va Ngh] dinh s5 6412014/Nf)-CP
ngay 26/6/2014 cua Chlnh phu; Oy ban nhan (Hintinh yeu e~u eac S(Y,ban, nganh,
(ly ban.nhan dan cac huy~n, thi xu, thanh ph6 thuc hien cac nQidung sau:

1.Quan tri~t, thang nh~t nh~ thue, each lam va tri~n khai dang bQcae gHli
phap thea Chi thi s6 35-CTfTU' etla BOChinh trj; thgc hi~n nghiem quy dinh ella
Lu~t tiip cong dan, Nghi (ljrih s6 6412014fND-CPcua Chfnh phu va cac van bim
chi d?o euaThii tmS'ngChinh phu v6 cong tlie ti6p eong dan, giai quy~t khi€u m,li, ta
cao. Giam d5c die So', ban, ngimh, Chtl tich Oy ban nhfin dan cae huy~n, thi xa,
fhanh ph5 phai th\1cS\T neu cao tr{lChnhi~m, sau sat, quy&t li~t trong H'inhdi;lO, chi
d<;locong tac ti8p cong dan, giai quy8t khi&un[.ti,16cao; l~yhi~u qua cong tac tiep
cong dan, giai quy~t khieu ni;li,ta cao la mQt trong nhnng tieu chi danh gia nang
ItJc,k~tqua dong taco

2. Chin chinh, nang cao hi~u qua cong tac ti~p c-6ngdan. Giam dac cae S6,
ban, nganh, Chit 11chUy ban nhun dan cac huy~n, thi xli, thanh ph5 phru tanh d~o,
chi d~o, t6 chuc t11gchi~!1nghiem tuc quy dinh cua Lu~tti€p cong ·dant?i C<1 quan,
dan vi, din phuong minh. Th~rchi~n d~y du lich tiep cong dan dinh ky; tang cU'cmg
tiGpdall, d5i thO~iivd~dan t~iinO'l xuy fa V\l Vi9C (nh&tl.ft khi xciy fa VJiI V19C dong
ngmyi,phitctt,lp,b(tc XilC) d€,gifd quy~tkip thai nhung khi~u nt,li,t6 cao, ki8n ngh!,
phan anh ena dan ngay tif khi m&i phat sinh, khong d8 dt8n bien thtmh "di8m nong"
gay phuc t?P v~ an ninh, tr~t t\l'. Can b9 ti~p c6ng dan ph<lil~ng nghe, ton tn;>ng
dan, giai thich, thuy~tphlJc~huang dlin cong dan thgc rj~nquy8n khi~un~i, t5 cao
theo dUngquy d\nh eua pIlap lu~t Lanh d<;locO'quan, dan vi ph<liquan tam, s~p
xep, b6 tri can bQco nang l\}'c,ph~mch~t lam cong tac th~pcongdan; th\1chi~n day
au chGoQ,chinh sach ddt v&i can bi?ti8p cong (ian.

3. Chin chinh~kh~c ph~lcnhttng 16nt?i de nang ca.o'chilt Im;mg, hi9U qua giai
quyet khi~u n?i, t5 cao. Chu tich (Jy ban nhan dan cae huy~n,th~X3, tMnh ph6 phai



nam chac tlnh hinh 1<hi8n11~li,t6 cao Ray fa tren dimDan, chI d~Qgial quy6t kip thai
cac VI,l vi~c thuoc thim quy6n; ti~p 1\IC ki~m tra ra seat cae vtlvi~(tkhi8n na], f8 cao
dong ngu&i, pht'tc t~p, kendai d~ co hl(!n phap giiti quyit dill di~m, 6n dinh tinh
hlnhehfnh tri - xii h(H ITdia phuong. Trong qua trinh gI~i q~yet phlti t6 ch(rc d6i
tho~i cong khai, mM M~t tr~t1 1(\ qU6c, oac Doaa th& chhih trj - xii h¢i va Lu~t str
than) gia; kiel1 tri tUjien tfuy8n, V?ri d¢ng as pgtnJi d&:n hie.t.1, CllAphitnh quy6t dinh
gHii.quy~t dung cblnh.sacb, phap Itf~t; eo 19, co tiM. cu~co .gul;lll nhanucrc co thAm
qUY~t1.Nh11i1gVl,! vi~c d[(.th6ng [thAt bi~1l phap gial 'lUy~t l'hai kh~n trtrO'pg thl,rc
hi~n, giui 'lUyet dut diem, khong 08 dan ch(1dgi, khieu Idenke,Q Qui NhUng Vt,l viec
ph(rc t~P, dU'lu~n xu hoi quantum, CO' quaned tham qtly~n giai,quy~t c§n ehu u¢ng
thongtin kip th(Jj; diy uueho bao chi u~dtllU~llhieu ro ban chit \iy vi~c.

Bai v6i nhfrng ngu(1i11;11dung quy~n khh~u n~i, ta cao co hann vi t6 chire, kich
ctQng, xui gi\lC, ctto-ngep, ciUd~, mua chuQc, 16i keo ngub'i khae t~p trung dong
nguai khi6u n~l, ta cao~gay rai an ninh, tr~ttv <long c¢ng; c6tinll khi~tl nzyi,t6 cao
sai SlJ th~t; lqi dl.lng khH~un!;li,tb cao da ttlyeri b:uy8n.eh6ng nha uuac, xam phzym
IQ'i ich cCta Nha.nuac; XUYCll t~lC,vu kh6ng, de dQa, .xuc phSlrtl uy till, daoll d\f eua
ccrquan, t6 chuc~nguai c6 tnlch rtl1i~mgiai qny~t khi~u nzyi, t6 cae., nguai thi hanh
nhi~m V\l, rong V\l khac; vi ph~ quy qh€ ti~p cong ~an; dua tin ,saiSl,rtMt v~Yi~c
khi~ll n~i, to cao va gilli ''1uy6t khi6u 'nt,li,t6 cao thi phai co bi~n philp xir .IYnghiem
minll theo qtty dinh cua phap lu~t

4. Thanh tnt tlnh tang cuang thanh tra, ki~m tra. tnich nhi~m olia '[,hu tnrOng
CCt quan, don vi trong vi~c thl,rc hit$n cong tac giiti 'quyet khi~u nzyi, to cao; ca,e dia
phucmg cht) dQng ph0i hqp v6'i Thanh tfa doh, die Sa, ban, nganh cua tinh t~p
trunggiiliquy6t cae v\rviecphuc tzyp,keo dai xuy ra tre~ dia han ..mrnh quaulY·

Nh~ dtrgc Cong van nay, Thu trnOngcac co quan,;danvl' tri~n l<haith\fc hi~n"_
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