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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM
TINH PAK LAK Péc l1ap - Tu do - Hanh phic
KE HOACH

Po luwong su hai long ciia ngwdi din, té chirc doi véi sw phuc vu ciia co quan
hanh chinh nha nuwéc trén dia ban tinh Pak Lik nim 2025
(Kém theo Quyét dinh s6:  /OP-UBND ngay  /11/2025
ciia UBND tinh Ddk Ldk)

I. MUC PICH, YEU CAU
1. Muc dich

- Khdo sat, 1ay y kién ctia nguodi dan, t6 chuc dé do luong muic dd hai long
cua nguoi dan, to6 chirc do1 vai su phuc vu cua co quan hanh chinh nha nuéc trén
dia ban tinh;

- Phat huy vai tro gidm sat va tham gia ciia ngudi dan vao cong tac cai cach
hanh chinh cua tinh;

- Tang cuong nhan thirc, ky cuong, thai d6 phuc vu ngudi dan, t6 chic cta
doi ngli can by, cong chirc, vién chuc;

- Thong qua viéc khao sat dé danh gia hiéu qua cong tac cai cach hanh
chinh, giai quyet thu tyc hanh chinh cua don vi, dia phuong; nam bat dugc yéu
cdu, mong mudn ctia ngudi dan, té chic dé c6 nhig bién phap cai thién cht
lugng phuc vu va cung ung dich vu hanh chinh c6ng, nang cao hon nita sy hai
long cua nguoi dan;

- Két qua khao sat dugc sir dung dé xac dinh chét lugng hoat dong céac co
quan, don vi, dia phuong trén dia ban tinh Pk Lak gan v6i danh gia trach nhiém
nguoi dung dau va cap pho nguoi ding dau don vi, dia phuong trong trién khai
cong tac cai cach hanh chinh.

2. Yéu cau

- Cong tac khao sat phai ddm bao tinh chinh xac, khoa hoc, khach quan,
phu hop, cong khai va minh bach;

- Viéc trién khai ¢am bao ding ké hoach, phuong phap, nguodn luc dugc
phan bo, dat két qua, muc tiéu dé ra;

- Viéc trién khai va két qua khao sat dugc thong tin chinh xéc, day du, kip
thoi, dé tiép can, dé str dung ddi véi cac ddi tuong; két qua thu thap phan anh sat
thuc té vé hoat dong cung cép dich vu cong ctia don vi, dia phuong; gitip cac don
vi, dia phuong xac dinh dugc nhiing tdn tai han ché, co giai phap kip thoi dé nang
cao chat luong phuc vu nguoi dan, td chrc;

- Noi dung thong tin trén phiéu khao sat dam bao don gian, dé tiép can, dé
hiéu va de dua ra phuong an tra 101 cho nguoi dan;
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- Thong tin téng hop dugc luu trit khoa hoc, d& dang truy van, dap ing cong
tac phuc tra;

- Ung dung cong ngh¢ thong tin g‘ié nang cao hiéu qua, tinh chinh xac, nhanh
chong trong thu thap va tong hop y kién danh gid cua nguoi dan, doanh nghiép.

II. PHAM VI, POI TUQNG VA THOI GIAN KHAO SAT

1. Pham vi, ddi twong

La co quan, don vi ¢6 trach nhiém xay dung, td chirc thue hién chinh sach
cong, cung ung dich vy hanh chinh cong trén dia ban tinh.

2. Thoi gian khao sat

Viée khéo sat do luong sur hai long clia nguoi dan, t6 chire dugc tién hanh
thuong xuyén dén hét nam 2025. Hoan thanh Bao cao két qua do luong sy hai
long ctia ngudi dan, t6 chirc hoan thanh trude ngay 10 thang 12 nam 2025.

III. NOI DUNG, PHUONG PHAP VA CHON MAU KHAO SAT
1. No¢i dung

No1 dung khao sat trong nam 2025 tap trung vao (i) Nhan dinh, danh gié ctua
ngudi dan ddi voi su phuc vu cua co quan hanh chinh nha nudc; (i) Mc do hai
long cua nguoi dan d6i véi su phuc vu cua co quan hanh chinh nha nudc; (iii) Nhu
cau, mong doi cia ngudi dan dbi véi su phuc vu ctia co quan hanh chinh nha nude.

2. Phuong phap khao sat

Ap dung hinh thtrc khdo sat chon mau dé thu thap thong tin do ludng sy hai
long ctia nguot dan, td chire. Viée chon mau khao sat duoc thue hién theo phuong
phap chon mau ngau nhién nhiéu giai doan. Tong s6 phiéu khao sat nam 2025 du
kién 13 10.000 phiéu, dugc phan bd phu hop theo ty 18 s6 lugng ho so thi tuc hanh
chinh ctia moi don vi.

Tuy theo diéu kién cu thé, ap dung mdt cach phu hop mdt hoac nhiéu
phuong thuc khao sat dudi day:

- Phat phiéu khéo sat truc tiép dén nguoi dan;

- Phat phiéu khéo sat qua dudng buu dién;

- Khéo sat truc tuyén trén trang thong tin dién tir hodc cac nén tang xa hoi;
- Phong vén truc tiép nguoi dan dya trén cau hoi ¢ san;

- Phong van nguoi dan qua dién thoai dua trén cau hoi co san.

IV. KINH PHi THU'C HIEN

1. Kinh phi trién khai ké hoach do ludng sy hai long cta ngudi dan ddi voi
su phuc vu ctia co quan hanh chinh nha nudc hang nim do ngudn ngén sach nha
nude dam bao, can ddi tir ngudn cai cach hanh chinh duogc bé tri du toan nim 2025
cho S& Noi vu.



2. Viéc 1ap du toan, quan 1y, st dung va quyét toan kinh phi thuc hié¢n theo
quy dinh cua phap luat hién hanh.

V.TO CHUC THUC HIEN
1. S& Noi vu

S Noi vu 1a co quan chu tri t6 chirc thuc hién do luong su hai long cia
nguoi dan, té6 chirc doi véi su phuc vu cac co quan hanh chinh, ¢6 trach nhiém:

- Chu tri, phdi hop véi S& Tai chinh lap du toan kinh phi trién khai Ké hoach.

- Quyé't,dinh Vé‘ mAu, s6 lwong mau, phan bd mau va phuong phap khao sat;
lua chon, ky két hop dong thué don vi ngoai thuc hién khao sat do luong su hai long
cua nguoi dan dam bao minh bach, khach quan.

- Xay dung K¢é hoach trién khai cac dot khao sat do luong su hai long cta
nguoi dan; phdi hop xdy dung va trién khai phan mém khao st va theo doi, danh
gid, bdo cao UBND tinh, Chu tich UBND tinh, Ban chi dao cua UBND tinh vé
phat trién khoa hoc, cong nghé, ddi mai sang tao, chuyén doi s6 va Dé an 06 vé
viéc trién khai do luong sy hai long ctia ngudi dan, chuong trinh, ké hoach khac
phuc cac tdn tai, nang cao chét luong phuc vu ngudi dan cua cac co quan, don vi.

- Tb chirc cac hoat dong thong tin, tuyén truyén vé viée trién khai va két
qua trién khai do luong sy hai long ciia nguoi dan td1 toan theé nguoi dan, xa hoi.
- Dinh ky nghién ctru, ra soat, dé xuat hoan thién phuong phap, cach thirc

t6 chtrc trién khai do luong su hai 10ng ctia ngudi dan, t6 chuice doi voi su phuc vu
ctia cac co quan hanh chinh nha nudc phi hop véi diéu kién thuc té cia tinh.

2. S& Tai chinh: Trén co so dé nghi cia don vi va can ¢t kha ning can d6i
ngan sach, tham muu UBND tinh bo tri du toan kinh phi dé co quan, don vi thuc
hién theo quy dinh.

3. Vin phong UBND tinh: C6 trach nhiém don doc, huéng dan va kiém
tra cac co quan, don vi thue hién nghiém viéc danh gia chat luong giai quyét th
tuc hanh chinh theo quy dinh ctia Nghi dinh s6 118/2025/ND-CP cua Chinh phu
ngay 09/6/2025 ctia Chinh phu vé thuc hién thu tuc hanh chinh theo co ché mot
ctra, mot ctra lién thong tai Bo phan Mot ctra va Cong Dich vu céng qudc gia.

4. Cac s6, ban, nganh va UBND cac xa, phwong

- Phéi hop chat ché€ v&i S& Noi vy, cadc don vi co lién quan trong qua trinh
trién khai thuc hién K¢ hoach nay;

- Tuyén truyén, van dong nguoi dan tich cuc tham gia, thuc hién khao sat
sau khi tra két qua thu tuc hanh chinh;

- Cac s, nganh, UBND cip x4 cap nhat day du, chinh xac théng tin nguoi
dan, to chirc thyc hién thi tuc hanh chinh trén H¢ thong thong tin giai quyét tha
tuc hanh chinh cua tinh; hd trg cung cap danh sach nguoi dan, t6 chirc thyc hién
thu tuc hanh chinh tai don vi véi cac thong tin theo yéu cau di véi cac thi tuc
khong nhap thong tin trén Hé thong thong tin giai quyét thi tuc hanh chinh;
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- Str dung két qua khao sat dé xem xét, danh gia két qua thuc hi¢n nhi¢m
vu nam 2025 cua cac cd nhan, don vi thudoc pham vi quan 1y;

- Can cu két qua khao sat, cac don vi chi dao, trién khai cac giai phap khac
phuc, cai thién ndi dung con han ché, danh gia chua tot.

Trén day 1a K& hoach do ludng su hai 1ong ctia nguoi dan, t6 chirc d6i véi sur
phuc vu ctia co quan hanh chinh nha nudc trén dia ban tinh Pik Lik nam 2025, yéu
cau cac co quan, don vi co lién quan t6 chirc trlen khai thuc hién nghiém tuc Ké
hoach nay. Trong qua trinh trlen khai thyc hién néu c6 vuéng mic cic co ‘quan, don
vi phan anh vé S¢ Noi vu dé tong hop, béo cao UBND tinh xem xét, quyét dinh./.
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