BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phuc

S6:8428 /BGDDT-VP

V/v dao tao, huéng dan sir dung va trién HA N y 2 <
s : : a.Noi, ngay 19 thang 12 nam 2025
Khai thit nghiém He théng thong tin gii Vet Mo &
quyét thu tuc hanh chinh theo mé hinh
tép trung cia B GDDT

Kinh gui: Déng chi Chu tich UBND céc tinh, TP truc thudc Trung uong.

Thuc hién Quyét dinh s6 3300/QD-BGDDT ngay 28/11/2025 ctia B Gido
duc va Pao tao vé K& hoach trién khai x4y dung Hé théng thong tin giai quyét thi
tuc hanh chinh sir dung théng nhét, xuyén subt tir Trung wong dén dia phuong ctia
Bé Gido duc va Pao tao (GDDT), thoi gian vira qua, Bo GDDT da phdi hop véi
Téap doan Buu chinh Vién théng Viét Nam (VNPT) - Pon vi doanh nghiép dong
hanh cting B t6 chitc khao sét tai cac dia phuong va co ban hoan thanh viéc xay
dung Hé théng thong tin giai quyét thi tuc hanh chinh theo mé hinh tap trung dé
gial quyét cac thu tuc hanh chinh thudc tham quyén quéan ly cua B9, duoc thuc
hién tai cap tinh, cap xa.

Dé trién khai thir nghiém, tién t6i van hanh chinh thiic hé thong tir ngay
01/01/2026 theo yéu ciu ctia Ban Chi dao Trung wong, B6 GDDT dé nghi Chu
tich Uy ban nhan dén céc tinh, thanh phd quan tdm chi dao, phdi hop thuc hién
mdt sb néi dung nhu sau: ;

1. Chi dao Van phong ij ban nhin dan, S& GDDT, UBND cép
x&/phudng/dic khu cir cong chire, vién chire lién quan tham gia day dt céc 16p
d4o tao, huéng dan st dung Hé thong, cu thé:

1.1. Lép 1: Dao tao, huéng dan sir dung Hé théng phan mém cho cong
chiic, vién chitc c6 nhiém vu tryuc ti€p giai quyét thi tuc hanh chinh

- Thot gian: Tt 08h00 ngay 24/12/2025 (tht Tuw);

- Thanh phén tham dy: Céng chic, vién chitc tham gia giai quyét tha tuc
hanh chinh ctia S& Gido duc va Pao tao va Uy ban nhan dén cap xa/phuong/dic
khu (bao gém lanh dao; cong chirc, vién chirc tiép nhén va tra két qua; 1anh dao,
chuyén vién cac phong chuyén mén); cong chirc, vién chire quan tri hé thdng tai
dia phwong/don vi; can bd quén tri quy trinh giai quyét thi tuc hanh chinh va cong
chtre vién chirc c6 lién quan.

1.2. Lép 2: Dao tao, huéng dan sir dung cho can bd quan tri hé théng tai
cac dia phuong

- Thot gian: Tt 14h00 ngay 24/12/2025 (tht Tu);

- Thanh phﬁn tham du: Cong chirc, vién chic quan tri hé théng tai dia
phuong; cong chire, vién chirc quan tri quy trinh giai quyét tha tuc hanh chinh.

1.3. Hinh thire:
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- Pao tao truc tuyén; dé nghi moi tinh, thanh phé bé tri 01 diém cau tap
trung két ndi v&i diém cau chinh tai Tru s& B Gido duc va Pao tao.

- Diu mdi hd tro két ndi v6i diém clu chinh tai B6 GDDT: Ong Ngd Qudc
Tuén - Chuyén vién Cuc Khoa hoc, Céng nghé va Thong tin, Bo GDDT; Sé dién
thoai: 0912.286.076; thoi gian kiém tra két ndi dudng truyén: tir 14h00 dén 16h30
ngay 23/12/2025 (thu Ba).

(N6i dung Churong trinh ddo tao tai chi'tiét tai Phu luc 1 kém theo)

2. Cit cac d4u méi cua dia phuong phdi hop véi Ban t6 chirc cia Bo GDDT
trong qua trinh dao tao, quan tri, van hanh Hé théng, gém:

2.1. Dau mbi lap danh sach céng chirc, vién chirc tham gia dao tao, tap huan
(theo mau Phu luc 2 kém theo) gii vé B6 GDPT truée ngay 22/12/2025.

2.2. Pau mdi quan tri Hé thdng tai dia phuong (chiu trach nhiém quan Iy
tai khoan ngudi ding, co ciu to chic, tai khoan thanh toan...).

2.3. PAu mébi quan trj quy trinh giai quyét thi tuc hanh chinh (dé xuét 1a
cong chirc 1am cong tac kiém soat tht tuc hanh chinh thudc S& Gido duc va Pao
tao).

2.4. DAu méi guii két qua khao sét, tiép nhan théng tin khé khan, vuéng mac
trong qua trinh thir nghiém, trién khai chinh thirc hé thong; phdi hop v6i VNPT
céc tinh, thanh phé trong qué trinh trién khai (hd trg khao sét, ghi nhan yéu cau...)

(Tai liéu tdp hudn, hudng dan sir dung, cdc thong tin hé tro, danh sdch dau
moi VNPT cung CC?:D tai Phu luc 3 kem theo).

Théng tin lién hé cia B§ GDPT: Ong Bui Vian Linh, Phé Chanh Vin phong
- Bo GDDT, DT: 0903.299.655, E-mail: bvlinh@moet.gov.vn.

Bo GDDT d& nghi Péng chi Chi tich Uy ban nhén dén céc tinh, thanh phd
quan tm, chi dao phéi hop thuc hién.

Trén trong./.

Noi nhin:

- Nhu trén;

- Van phong Trung wong Dang (dé b/c);
- B4 Khoa hoc céng nghé (dé b/c);

- Céc Thi trudng (dé t/h);

- Cac S& GDDT (dé t/h);

- Van phong By, Cuc KHCNTT (dé t/h);
- Tap doan VNPT (dé t/h);

- Luu: VT, VP (KSTTHC: 02)




BO GIAO DUC VA PAO TAO

(Kem theo Cong vin sé 48 /BGDDT-VP ngayATthing 12 ndm 2025 ciia

PHU LUC 1

NOI DUNG CHUONG TRINH DAO TAO

Bé Gido duc va Dao tao)

1. Noi dung chuwong trinh dao tao
1.1.Lop 1
Chi tiét budi dao tao:
STT Noi dung Thoi gian
1 | On dinh 10 chirc 8h00 - 8h15
2 | Diém danh céc don vi 8h15 - 8h30
3 | Pai dién B4 Gido duc va Pao tao phat biéu khai Sh30 - Shd5
mac
4 | Trinh bay gi6i thiéu vé Hé thdng giai quyét TTHC
cua Bo Giao duc va Dao tao (chirc nang lién quan 08h45 - 09h00
dén can bd giai quyét TTHC)
5 gzné(;;u; tiép trén Hé théng giai quyét TTHC cua ShOO — 10h45
6 | Pai biéu dit cau hoi trén link 10h45-11h00
7 | Céac don vi trao dbi vé cac thic méc lién quan 11h00-11h30
8 | Tong két, két thic budi dao tao. 11h30-12h00
1.2. Lop 2
Chi tiét budi dao tao:
STT Noi dung Thoi gian
1 | On dinh t6 chtic 14h00 - 14h10
2 | Piém danh cac don vi 14h10-14h20
3 | Trinh bay giéi thiéu vé Hé théng giai quyét TTHC
cua B6 GDDT (chtc nang lién quan dén quan tri 14h20 - 14h35
h¢ thong tai tinh)
4 | Demo truc tiép trén Hé thong giai quyét TTHC ctia | 14h35 — 15h35




B6 GDDT

5 | Cac don vi trao doi vé cac thac méc lién quan

15h35 -16h00

6 | Tong két, két thuc budi dao tao.

16h00-16h15

2. N§i dung thwe hién caa dia phuwong:

- Cung cAp ddy du thong tin khéo sat (taikhoan ngudi dung, co ciu 6 chic,
tai khoan thanh toan...) phuc vu viéc trién khai Hé thdng, kiém tra viéc dang nhap

tai khoan hé théng dbi vé6i toan bd cong chirc, vién chirc tham gia; tbng hop két

qué (dang nhap thanh céng/that bai).

- Thuc hién phat sinh tbi thiéu 02 ho so thir nghiém trén Hé théng giai quyét

thu tuc hanh chinh mai;

- Thuc hién thtr nghiém, van hanh va ho tro k¥ thuat;

- Téng hop két qua xir Iy va giri vé B6 Gido duc va Pao tao trude ngay

2712/2025.
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] _ PHULUC2 )
DANH SACH DANG KY THAM DU TAP HUAN
ST o Phong Dién - "{’ho‘l g’lail
Ho va tén ban, don ', Email dang ky tap
T N thoai )
vi cong tac : huan
1 Sang
2 Chiéu

Duodng dan ding ky tham gia dao tao:

E
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PHU LUC 3
TAI LIEU, HO TRQ

1. Tai liéu tp hudn, huéng dan su dung:

3. Puong dan nhom ho tro:
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4. Puodng dan link (MS Team):

)|

Link MS Teams

(=] =]

SR S

AT I R T




7

5. Danh sach dau mé6i VNPT tinh/thanh pho:

STT | Dia phuong Ho va tén ST Email VNPT
1 | An Giang Nguyén Thanh Phi 0947041465 phint.kgg@vnpt.vn
2 | Béc Ninh Phan Vian Nam 0834021386 nampv.bgg@vnpt.vn
Than Van Dire 0911388696 ductv.bgg@vnpt.vn
3 Ca Mau Nguyén Minh Toan 0918251800 toannm.cmu@vnpt.vn
4 Cao Bang L6 Xuan Dat 0941224999 datlx.cbg@vnpt.vn
Dam Van Dudng 0823140458 duongdv.cbg@vnpt.vn
5 | Cin Tho Nguyén Thanh Pong 0944093343 dongnt.hgi@vnpt.vn
Pham Thi Cam Nhung | 0945623653 nhungptc.cto@vnpt.vn
6 |PaNang Doan Vian Trong 0914797888 trongdv.qnm(@vnpt.vn
Nguyén Ngoc Hoang | 0911936488 hoangnn.qnm@vnpt.vn
7 | Pak Lik Dinh Vin Thinh 0945641191 | thinhdv.dlc@vnpt.vn
9 | Pong Nai V46 Van Sang 0941860888 sangvv.bpc@vnpt.vn
8 | Pién Bién Nguyén Pht Tt 0839281195 tunp.dbn@vnpt.vn
10 | Pong Thiap | Mai Xuan TG 0916442839 | tumx.tgg@vnpt.vn
11 | GiaLai Phan Duy Nghia 0914070331 nghiapd.bdh@vnpt.vn
12 | Ha Noi Luong Thé Long 0912172262 longltl@vnpt.vn
13 | Ha Tinh Lé Anh Tu 0944552677 tula.hth@vnpt.vn
14 | Hai Phong Vii Minh Hiéu 0919817986 | hieuvm.hpg@vnpt.vn
Nguyén Quang Trung | 0911110788 trungng.hpg@vnpt.vn
15 | TP.H6 Chi | Bach Ton Hién Vuong [0918597206 vuongbth.hcm@vnpt.vn
Minh
16 | Hué Trin Thanh Hai 0914067890 | haitt.hue@vnpt.vn
17 | Hung Yén D4 Thi Thanh Phic 912709689 phucdtt.hyn@vnpt.vn
18 |Khanh Hoa | Trinh Minh Qudc 0917657616 trungtmq.kha@vnpt.vn
Trung
19 | Lai Chau Lé Khuong Duy 0888823370 duylk.leu@vnpt.vn
Bui Thi Diém 0827286296 diembt@vnpt.vn
20 | Lang Son Moéng Huyén Trang 09199946780 | trangmh.lsn@vnpt.vn
21 | Lao Cai Ta Trung Bic 0836618833 ductt.ybi@vnpt.vn
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Lam Ddng Pham Van Minh 0914397070 minhpv.ldg@vnpt.vn
23 | Nghé An Pham Tran Duy Linh | 0945915357 linhptd.nan@vnpt.vn
24 |NinhBinh | Tran Dinh Quyét 0948779283 | quyettd.nbh@vnpt.vn
25 | Pht Tho Ngd Quang Hung 0855338787 nghung.vpc@vnpt.vn
Hoang Anh Diing 0946536338 dungha.hbh@vnpt.vn
26 | Quang Ngii | Nguyén Ngoc Thao 10947160500 thaonn.qni@vnpt.vn
27 | Quang Ninh | Pao Van Hai 0826555779 haidv.qnh@vnpt.vn
28 | Quéng Tri Nguyén Khanh Son 0915387555 sonnk.qbh@vnpt.vn
29 |SonLa Nguyén Ngoc Diép 0912424666 diepnn.sla@vnpt.vn
30 | Tay Ninh Pham Thanh V& 0914787972 vopt.lan@vnpt.vn
Vi Quang Huy 0916686717 vghuy.lan@vnpt.vn
31 | Thai Nguyén | Ha Quang Thuét 0915198886 thuathq.bkn@vnpt.vn
Ly Tuén Anh 0824222184 | anhlt.bkn@vnpt.vn
32 | Thanh Héa | Lé Xudn Sang 0915243777 sanglx.tha@vnpt.vn
Nguyén Xuan Linh 0911385333 linhnx.tha@vnpt.vn
33 | Tuyén Nguyén Diang Nguyén | 0941776556 nguyennd.hgg@vnpt.vn
Quang Nguyén Thanh Duy 0918674464 duynt.hgg@vnpt.vn
34 | Vinh Long Pang Ngoc Phuong 0917370001 tindnp.bte@vnpt.vn
Tin
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