
BO GIAO DUC VA DAO TAO CONG HOA )(A HQI CHU NGHIA VItT NAM 
DOc 14p - Tv do - Hph pink 

So: 	/BGDDT-VP 
V/v dao tao, huang din sir dung va trim 
khai thir nghiOm HO thong thong tin giai 
quyet thit tic hanh chinh theo mo hinh 

tap trung cua BO GDDT 

Ha Noi, ngay thang 12 nam 2025 

Kinh giri: D6ng chi Chu tich UBND the tinh, TP true thuc Trung uong. 

Thuc hiOn Quye't dinh s6 3300/QD-BGDDT ngay 28/11/2025 caa BO Gido 
duc va Dao tao ve KO hoach triOn khai xay dung HO thong thong tin giai quyet thit 
tuc hanh chinh sir dung thong nhat, xuyen suot tir Trung uong den dia phuong cua 
B(1 Giao duc va Dao tao (GDDT), thai gian vira qua, BO GDDT da phOi hop voi 
Tap doan Buu chinh Vien thong Viet Nam (VNPT) - Don vi doanh nghiOp dOng 
hanh ding BO to chirc khdo sat tai cac dia phuong va co ban hoan thanh viesc xay 
di,mg ffe,thong thong tin giai quyet 	tuc hanh chinh theo mo hinh tap trung de 
giai quyet cac thu tuc hanh chinh thuc tham quyen quan ly dm BO, dugc thuc 
hiOn tai cap tinh, cap xd. 

De triOn khai thir nghiOni, tin UK van hanh chinh thuc he thong tir ngdy 
01/01/2026 theo yeu cau caa Ban Chi dao Trung uong, BO GDDT de nghl. Chu 
tich Uy ban nhan dan cac tinh, thanh ph6 quan tam chi dao, phoi h9p thuc hiOn 
mot so not dung nhu sau: 

1. Chi dao Van phOng Uy ban nhan dan, SO. GDDT, UBND cap 
xa/phuang/daz khu cir cong chac, vien chirc lien quan tham gia day di' cac lop 
dao tao, huang dan sir dung HO thong, cu the: 

1.1. Lop 1: Dao tao, hi/Ong clan sir dung He th6ng phan mem cho cong 
chirc, vien chirc c6 nhiOnt vu true tiep giai quyet tint'  tuc hanh chinh 

- Thai gian: Tir 08h00 ngay 24/12/2025 (thin Tu); 

- Thanh phan tham 	Cong chirc, vien chirc tham gia giai quye't thu tuc 
hanh chinhcaa So Giao duc va Dao tao va Uy ban nhan dan cap xa/phtrang/d4c , 
khu (bao 	labh dao; cong chirc, vien chirc tiep nhan va tra ket qua; lanh dao, 
chuyen vien cac phong chuyen m6n); cong chirc, vien chirc quart tri he: thong tai 
dia phuong/don vi; canbO quan tri quy trinh giai quyet thu tuc hanh chinh va cong 
chirc vien chirc c6 lien quan. 

1.2. Lop 2: Dao tao, htrang clan sir dung cho can N quart tri he thong tai 
cac dia phuong 

- Thai gian: Tir 14h00 ngay 24/12/2025 (thir Tu); 

- Thanh phan tham du: Cong chirc, vien chirc quart tri he th6ng tai dia 
phuong; cong auk, vien chirc quart tri quy truth giai quyet thu tuc hanh chinh. 

1.3. Hinh thtic: 
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- ,Dao tao ttvc tuyan; 	n 	tinh,, thanh ph8 1)8 tri 01 diem cau tap 
trung ket noi vai diem cau chinh tai Try see Bg Gido dyc va Dao tao. 

- Dau mgi 118 trg kat not voi diem cau chinh tai Bg GDDT: Ong NO Qu8c 
Tuan - Chuyen vien Cyc Khoa hoc, Cling ng1-18 va Thgng tin, BO GDDT; SO din 
thoai: 0912.286.076; died gian kiam tra kat not dueng truy8n: ttr 14h00 den 16h30 
ngay 23/12/2025 (th* Ba). 

(Nal dung Chuang trinh ciao tao tai chitie't tai Phu lyc 1 kern theo) 

2. Cir cac dau mgi cua dia phuong ph8i hop \Teri Ban to chirc cna Bg GDDT 
trong qua trinh dao tao, quan tri, van hanh He thong, Om: 

2.1. Dau m8i lap danh sach cong chirc, vien chirc tham gia dao tao, tap huan 
(theo mats Phu lyc 2 kern theo) gtiri vas BO GDDT trueec ngay 22/12/2025. 

2.2. Dau m8i guar' tri He thong tai dia phuong (chiu trach nhi8in quasi ly 
tai khoan nguei dung, co cau to chirc, tai khoan thanh town...). 

2.3. Dau mgi quail tri quy trinh giai quyat thu tic hanh chinh (de xuat la 
cong chirc lam cong tac kiem soat thu tyc hanh chinh thugc So Gido dyc va Dao 
tao). 

2.4. Dau moi gdi kat qua khan sat, flap nhan thong tin kilo khan, vuang mac 
trong qua trinh thir nghiam, trial) khai chinh thac he; thong; phoi hop vgi VNPT 
cac tinh, thanh pho trong qua trinh trien khai (h8 trg khao sat, ghi nhan yeu 

(Teti lieu tap huan, huong clan sir dung, cac thong tin ho try, danh scich clau 
rnoi VNPT cung cap tai Phu lyc 3 kern theo). 

Thong tin lien h8 cua Bg GDDT: Ong Bui Van Linh, Pho Chanh Van phOng 
- BO GDDT, DT: 0903.299.655, E-mail: bvlinh@moet.gov.vn.  

BO GDDT de ngh1 DOng chi Chu tich Uy ban nhan dan cac tinh, thanh ph6 
quan tam, chi dao phoi hop thuc 

Tran trong./. 

Noi nhOn: 	 BQ TRVONG 
- Nha tren; 
- Van phong Trung uong Dang (de b/c); 
- B6 Khoa hoc cong nghe (de b/c); 
- Cac Thd truong (a t/h); 
- Cac Sa GDDT (de t/h); 
- Van ph6ng B6, Cuc KHCNTT (a t/h); 
- Tap down VNPT (de t/h); 
- Luu: VT, VP (KSTTHC: 02) 

Nguyen Kim Sun 



3 

BO GIAO DUC VA DAO  .140 

PIIV LVC 1 
NO! DUNG CHVONG TRiNH DAO TAO 

(Kern theo Cong van so 41g /BGDDT-VP ngay/19 thang 12 neim 2025 el:ha 
Bo Gicio duc va Dao tao) 

1. NOi dung chtrcrng trinh dao tau 

1.1. Lop 1 

Chi tit buoi ciao tao: 

STT N(ii dung Thoi gian 

1 On dinh t6 chirc 8h00 - 8h15 

2 Diem danh cac don vi 8h15 - 8h30 

3 Dai dien BO Gido dkic va Dao tao phat bieu khai 
mac 

8h30 - 8h45 

4 Trinh bay giai thieu ve He thOng giai quy& TTHC 
dm BO Gioo chic va Dao tao (chtrc nang lien quan 
den can bO giai guy& TTHC) 

08h45 - 09h00 

5 Demo trvc tiep teen He thOng giai quyet TTHC cna 
BO GDDT 

9h00 — 10h45 

6 Dai Weir at cau hOi tren link 10h45-11h00 

7 Cac don vi trao d6i N7s cac th'ac mac lien quan 11h00-11h30 

8 Tong ket, ket thus buoi dao tao. 11h30-12h00 

1.2. Lop 2 

Chi ti6t buOi dao tao: 

STT Ni)i dung Thai gian 

1 On dinh t6 chirc 14h00 - 14h10 

2 Diem danh cac don vi 14h10-14h20 

3 Trinh bay gied thieu ve He thOng giai guy& TTHC 
dm BO GDDT (chirc nang lien quan den quan tri 
he thOng tai tinh) 

1 4h20 - 1 4h3 5 

4 Demo trirc tier) tren He thOng giai guy& TTHC dia. 14h35 — 15h35 
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BO GDDT 

5 Cac don vi trao d6i v'e cac th'ec mac lien quan 15h35 -16h00 

6 Tong ket, ket thitc buei dao tao. 16h00-16h15 

2. N(ii dung thjc hien clia 	phtrang: 

- Cung cap day du thong tin khao sat (tailhoan nguiii dung, ca ceu to chitc, 
tai khoan thanh toan...) phuc vg viec trien khai He thong, kiem tra viec clang nhep 
tai khoan he thong dei ved toan bo cong chifc, vien chirc tham gia; tong hop ket 
qua (clang nhep thanh cong/thet bai). 

- Thi.rc hien phat sinh toi thieu 02 he so thir nghiem teen He thong gial guy& 
thn tuc hanh chinh mod; 

- Thgc hien thin nghiem, van hanh va,h6 trg ky thuet; 

- Tong hop kat qua xir l'y va giri ve BO Gido duc va Dao tee truac ngay 
27/12/2025. 
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PHU LUC 2 
DANH SACH PANG KY THAM TAP HUAN 

ST 
T 

Va ten 
Phong 

ban, don 
vi tong tat 

Dien 
thoai 

. 	• 
Tang 147 tapHo Email 
ThiYi gian 

huan 
1 Sang 
2 Chieu 

••• 
Duong clan (tang 147 tham gia clao tao: 



PHV LVC 3 
TAI LIEU, HO TRH 

1. Tai lieu tap huAn, htiOng an sir dung: 

2. Dueng an eau hoi, kho khan, virong mac 

CAU HOT 

LERf° 

3. Duimg clan nhom ho tra: 

NHOM 34T/TP 

4. Dueng clan link (MS Team): 
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5. Danh sach dau m6i VNPT tinh/thanh ph6: 

STT Dia phirang Ho va ten SOT Email VNPT 

1 An Giang Nguyen Thanh Phi 0947041465 phint.kgg@vnpt.vn  

2 BL Ninh Phan Van Nam 
Than Van Disc 

-0834021386 
0911388696 

nampv.bgg@vnpt.vn  
ductv.bgg@vnpt.vn  

3 CA Mau Nguyen Minh Toan 0918251800 toannm.cmu@vnpt.vn  

4 Cao Bang Le Xuan Dat 
DAm Van Duang 

0941224999 
0823140458 

datlx.cbg@vnpt.vn  

duongdv.cbg@vnpt.vn  

5 CAn Thu Nguyen Thanh Deng 
Pham Thi Cam Nhung 

0944093343 
0945623653 

dongnt.hgi@vnpt.vn  
nhungptc.cto 	vnpt.vn 

6 DA Nang Doan Van Tr9ng 
Nguyen Ng9c Hoang 

0914797888 
0911936488 

trongdv.qnm@vnpt.vn  
hoangnn.qnm@vnpt.vn  

7 D'ak Lak Dinh Van Thinh 0945641191 thinhdv dlc@vnpt.vn  

9 Deng Nai VO Van Sang 0941860888 sangvv.bpc@vnpt.vn  

8 Dien Bien Nguyen Phii Tit 0839281195 tunp.dbn@vnpt.vn  

10 Deng Thap Mai Xuan Tir 0916442839 tumx.tgg@vnpt.vn  

11 Gia Lai Phan Duy Nglila 0914070331 nghiapd.bdh@vnpt.vn  

12 Ha Nei Luang The Long 0912172262 longltl@vnpt.vn  

13 HA Tinh Le Anh Tii 0944552677 tula.hth@vnpt.vn  

14 Hai Pheng Vu Minh Hieu 
Nguyen Quang Trung 

0919817986 
0911110788 

hieuvm.hpg@vnpt.vn  
trungnq.hpg@vnpt.vn  

15 TP. He Chi 
Minh 

Bach Ton Hien Vtrong '0918597206 vuongbth.hcm@vnpt.vn  

16 Hue Tran Thanh Hai 0914067890 haitt.hue@vnpt.vn  

17 Hung Yen De Thi Thanh Pink 912709689 phucdtt.hyn@vnpt.vn  

18 Khanh Ma Trinh Minh Quec 
Trung 

0917657616 trungtmq.kha@vnpt.vn  

19 Lai Chau Le Khuong Duy 
Bin Thi Diem 

0888823370 
0827286296 

duylk.lcu@vnpt.vn  
diembt@vnpt.vn  

20 Lang Scm Mong Huyen Trang 09199946780 trangmh.lsn@vnpt.vn  

21 Lao Cai Ta Trung Dire -0836618833 ductt.ybi@vnpt.vn  
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22 Lam Thing Pham Van Minh 0914397070 minhpv.ldg@vnpt.vn  

23 Nghe An Pham Trail Duy Linh 0945915357 linhptd.nan@vnpt.vn  

24 Ninh Binh Tran Dinh Quyet 0948779283 quyettd.nbh@vnpt.vn  

25 Phu Th9 Ng8 Quang Hung 
Hoang Anh Dung 

0855338787 
0946536338 

nqhung.vpc@vnpt.vn  
dungha.hbh@vnpt.vn  

26 Quang Ngai NguyL Ng9c Thao '0947160500 thaonn.qni@vnpt.vn  

27 Quang Ninh Dao Van Hai 0826555779 haidv.qnh@vnpt.vn  

28 Quang Tri NguyL Khanh Son 0915387555 sonnk.qbh@vnpt.vn  

29 San La NguyL Ng9c Diep 0912424666 diepnn.sla@vnpt.vn  

30 Tay Ninh Pham Thanh VO 
Vu Quang Huy 

0914787972 
0916686717 

vopt.lan@vnpt.vn  

vqhuy. lan@vnpt.vn  

31 Thai Nguyen Ha Quang Thuat 
Ly Tuan Anh 

0915198886 
0824222184 

thuathq.bkn@vnpt.vn  

anhlt.bkn@vnpt.vn  

32 Thanh Ilia Le Xuan Sang 
Nguyen Xuan Linh 

0915243777 

0911385333 

sanglx.tha@vnpt.vn  

linhnx.tha@vnpt.vn  

33 Tuyen 
Quang 

Nguyen Bang Nguyen 
Nguyen Thanh Duy 

0941776556 
0918674464 

nguyennd.hgg@vnpt.vn  
duynt.hgg@vnpt.vn  

34 Vinh Long Bang Ng9c Phuong 

Tin 

0917370001 tindnp.bte@vnpt.vn  
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