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CONG RoA xA H(H CHU NGHiA VI~T NAM
, . -DQC l~p.- Tl}' do - H~nh phuc
-D6k Dik, ngayd_f thdng 11 ndm 2016

Kinh giri: Sa Giao thong van tai.

UBND ti h nhan Quyet dinh s6 3446/QB-BGTVT ngay 04111/2016
cua B(>Giao tho g van tai vS viec phe duyet BS an Nang cao chat hrong van
tai hanh khach ong cong bang xe buyt den nam 2020, UBND tinh co y kiSn
nhirsau:

Giao Sa iao thong van tai chu tri, can cir n(>iQuYSt dinh tren va tinh
hinh thirc tS cua tinh d~ phoi hop voi cac nganh, dan vi lien quan; thea clnrc
nang, nhiem vu ua dan vi, khai thac sir dung va t6 chirc thirc hien, d6ng thai
nghien CUu, tham rmru UBND tinh d6i voi nhfmg n(>idung virot th~m quyen.

Noi dung uyet dinh tren duoc dang tai tai Cong thong tin di~n til cua B(>
Giao thong van t?i va tinh B~k L~k, (dia chi www.dakJak.gov.vn) .

• .~ 'j ;, --:_ '/':""'-'-'" ,::

Nh~n dug Cong van nay, cac nganh, cac c~p lien quan chiu trach nhi~m
tri~n khai th\Ic hi n.l. '1,.-

Noi nh~n:
- Nhu tren;
- CT, eae PCT UBN ti11h;
- Cae So': KH&DT, C, KH&CN, XD;
- C6ng an ti11h;
- UBND-eaehuy~n, hi xa; thahh ]Jh6~
- CVP, eae PCVPU ND tinh;
- TT TT&CB, C6ng TDT tinh (d~diingtai);
- LUll: VT, CN. (Hg. 5 b).
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BO GIAO TONG V~ TAl CONG HoA xA HOI CmJ NGHiA VI$T NAM
DQcl~p - TV cJo- H~nh phuc

HaN9i, ngay Of thang 11ndm 2016

.•-~ .. .," .:,.:::~;':.::"i~·~.f'i;_;' ,~. :QUYET IfJNH . :'\';:'1/,"

Phf duy~t D~ an Nang cao ch§t hrong v~n tai
anh khach cong cQngb~ng xe buyt d~n nam 2020

BO TRUONG BO GIAO THONG V4N TAl
.................. Call.c u~t Giao thong duong b9 ngay 13/11/2008;
Chuytn:.. • • •• • • • ••. .. ~... ghi dinh s6 107/20121ND-CP ngay 20112/2012 cua Chinh phu

quy dinh clnr nang, nhiem vu, quyen han va co c§u t6 chirc cua B9 Giao thong
van tai;

Can Cll uyet dinh s6 355/QD-TTg ngay 25/02/2013 cua Thu nrong Chinh
phu vS viec p e duyet UiSu chinh Chien Iuoc giao thong v~ tai d~n nam 2020,
tfimnhin d~n am 2030;

Can err uyet dinh s6 318/QD-TTg ngay 04/03/2014 cua Thu nrong Chinh
phu vS viec p e duyet Chi~n hroc phat tri~n dich vu van tai d~n nam 2020, dinh
huong d~n na 2030;

Can cir uyet dinh s6 280IQD-TTg ngay 08/03/2012 cua Thu tu6ng Chinh
phu vS vi~c p e duy~t DS an phat tri~n v~n tai hanh khach cong c9ng b~ng xe
buyt giai do~ til nam 2012 d~nnam 2020;

Can Cll uy~t dinh s6 13/2015/QD-TTg ngay 05/512015 cua Thu tu6ng
Chinh phu v co ch~, chinh sach khuy~n khich phat tri~n v~n tai hanh khach
cong c9ng b~ g xe buyt;

Theo dS ghi cua Vl,ltwang Vl,lV~n tai,

QUYETDjNH:

Di~u 1. he duy~tus an Nang cao ch~t lugng v~n tai hanh khach cong c9ng
b~ngxe buyt ~nnam 2020, vai nhfrngn9i dung chu y~u sau day:

I. QUA DIEM

1. Nang cao ch~t lugng v~n tai hanh khach cong c9ng (VTHKCC) b~ng
xe buyt thea uang ti~n nghi, an toan, nhanh ch6ng vai chi phi hgp ly nh~m
dap llng nhu fiu di l~i cua ngwJi dan.
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2. Bam bao tinh k~t n6i cua VTHKCC bang xe buyt voi cac loai hinh van
tai hanh khach ac va cac dAu m6i v~n tai. Tai co c~u mang hroi VTHKCC
bang xe buyt they huang rna rong pham ~i phuc :V' giam h~ s6 trung tuyen va
phan loai chirc n ng phuc vu nrng Ioai tuyen cu the.

3. Hinh tha cac tuyen VTHKCC bang xe buyt d~ thay th~ cac tuyen v~n
tai hanh khach tu ~n c6"dinh (noi tinh, lien tinh).

4. Phat trie h~ thong VTHKCC bang xe buyt tai cac dia phuong thea
huang dam bao t ~t nr, an tom giao thong, han ch~ un t~c giao thong va bao v~
moi twang.

1. Bam bao 100% cac tinh, thanh ph6 true thuoc Trung uong c6 quy hoach
va hoat dong VT KCC bang xe buyt d~ phuc vu nhu cAudi lai cua ngw:ri dan.

2. Tang cu' g tY l~ dam nh~n cua VTHKCC b~ng xe buyt, trong d6 tY l~
dap ung nhu cAu cua nguai dan: Ha Noi va thanh ph6 H6 Chi Minh d~t tU 10%
-;-15%; cac tha ph6 Hai Phong, Ba N~ng, cAn Tho d~t tU 5% -;-10%; cac tinh,
thanh ph6 con l~i d~t tu 1% -;-5%.

3. B~y m~n ap dvng khoa hQc cong ngh~ trong quan ly, di€u hanh, khai
thac ho~t dong V HKCC b~ng xe buyt.

III. GIAI HAp NANG CAO CHAT LUQNG VTHKCC BANG XE
2020

1. Tang eU'~ng khii nang ti~p e~n ella h~ thBng VTHKCC b~ng xe buyt

a) Bi€u chi h m~ng luai VTHKCC b~ng xe buyt t~i cac tinh, thanh ph6
thea huang rna ong ph~m vi ph\lc V\l. Uu tien dAu tu cac tuy~n buyt chuyen
bi~t ph\lc V\l nh cAu di l~i d~c thli (buyt k~t n6i san bay, buyt b€n n6i b~n,
buyt du lich, ini buyt v.v ...). Bam bao m~t di) bao phu cua m~ng luai
VTHKCC b~ng e buyt d~t tieu chi trong ph~m vi 500 m nguai dan c6 th~ ti~p
c~n sir d\lng xe uyt (d~t tY l~ khoang 70% t~i khu V\l'Ctrung tam thanh ph6 Ha
Ni)i, thanh ph6 6 Chi Minh va khoang 40% t~i khu Vl,l'Ctrung tam cac thanh
ph6 Hili Phong, a N~ng, cAn Tho').

b) Ti€p t\lC hoan thi~n m~ng lucri VTHKCC b~ng xe buyt t~i cac tinh,
thanh ph6, dam ao phat tri~n d6ng bi) cac tuy~n xe buyt xuyen tam, xe buyt
vanh dai, xe mi i buyt thlfc hi~n chilc nang gom khach, xe buyt chuyen cha
hQc sinh, sinh vi n ...
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ciru thi diem tri€n khai mot s6 tuyen VTHKCC bang xe buyt
co hanh trinh di qua chu6i cac do thi thuoc cac tinh Ian c?n k€t n6i voi thanh
ph6 Ha NQi a thanh ph6 H6 Chi Minh' d€ co the thay th€ cac tuyen v?n tai
hanh khach c dinh (nQi tinh, lien tinh).

. ... d) Bam baolOOO(o ~ac c_anghang .}<bong c6 tllY€l1,xe}myt k€t n6i voi
, ",' '<'_ -c , _ ...;_ _ ,'~,,""'<:I If'~~~.'_~'.'::{>;_'~:". .~:; ':'" _':. _._ -", _ 't~-' c . 0:.,"" ·~"'-;',T! . ~-'-':, -,'

trung tam ti ,thanh pho; cac nha ga, ben xe khach IoaiTltfo len.deu c6
tuyen xe buy k€t n6i.

d) Hinh hanh h~ thong diem trung chuyen tai cac do thi 16n dam bao k€t
n6i gitra du' g vanh dai voi cac true huong tam va k€t n6i gitra h~ thong duong
s~t do thi voi ang luoi VTHKCC b~ng xe buyt.

e) Ba d. g h6a doan phuong ti~n phil hQ'Pv6i tinh chdt cua tuy€n buyt va di~u
ki~n k€t cdu h. t§ng cua tUng tinh, thanh ph6 (BRT, xe buy! di~n, mini buyt v.v ...).

g) Nang cao kha nang ti€p c?n cua mQi d6i illQllg hanh khach (bao g6m ca
nguai khuy€t t?t) t?i khu V\fC cac diem dUng, nha cha, diem trung chuy€n, diem
d~u cu6i xe b yt thong qua h~ th6ng giao thong Uti tien nhu den tin hi~u Uti tien,
bien bao, c~u Qhanh, b€n, bfii trong gift phuong ti~n ca nhan ...

2. Tang U'(mgthong tin ho~t dQngVTHKCC b~ng xe buyt

a) Bam ao 100% cac tinh, thanh ph6 co xe buyt ho?t dQng deu co website
cung cdp cac hong tin ve ho?t dQng VTHKCC b~ng xe buyt.

b) Tang uang l~p d~t bang di~n ill, h~ th6ng cung cdp thong tin trvc tuy€n
tren xe buyt, ?i cac diem d~u cu6i, diem trung chuy€n va nha cha xe buyt.

c) Phat tri€n (rng d\mg ph~n mem danh cho nguai Slr d\mg dich V\l
VTHKCC b~ g xe buyt c6 kha nang Slr d\lng tren nhieu thi€t bi (may tinh, di~n
tho?i, may ti h bang v.v ...).

d) Khuy ,n khich cac don vi kinh doanh v?n tai xay dvng chuang trinh nh?n
di~n thuong i~u xe buyt (mau san phuong ti~n, logo, d6ng ph\lc v.v ...).

3. H5 tr. ho~t dQngVTHKCC b~ng xe buyt

a) Bam bao 100% cac tinh, thanhph6 thvc hi~n h6 trQ' gia ve VTHKCC
b~ng xe buyt cho cac d6i tUQ'llgUti tien thea quy dinh.

b) Cac tinh, thanh ph6 co chinh sach uu tien h6 trQ' cho ho?t dQng
VTHKCC b::'ng xe buyt (trQ'gia, h6 trQ' lfii sudt d~u ill, d~u ill h? t~ng cho xe
buyt. ..) phil Q'P vai kha nang ngan sach cua dia phuang.

c) Vu fen h6 trQ' d~u tu cong ngh~ trong tri€n khai h~ th6ng ve thong
minh ap d\ln cho ho?t dQng VTHKCC b~ng xe buYt.

. .:;:
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4. Nang eao tinh ti~n nghi cua djch vI}VTHKCC bing xe buyt

a) TUng bu c co d.u doan phirong tien thea huong giam tu6i dai binh
quan, iru tien ph g tien sir dung nhien lieu sach, dam bao cy l~ phuong ti~n h6
tro ngiroi khuyet ?t.

b) T6 chirc iao thong thea huang uu tien VTHKCC bang xe buyt, BRT;
giam h~ s6 trung tuyen; tung buoc tang van t6c khai thac cua xe buyt.

c) B6 tri thr . gian heat dong cua VTHKCC bang xe buyt phu hop voi tinh
ch~t hoat dong c a m6i tuyen buyt va nhu cAudi lai cua nguoi dan thea nrng
khu VlJCd6ng th i dam bao s6 chuyen xe buyt diroc v?n hanh thea dung k~
hoach (dung gio, hoi gian gian each),

d) Ung dun cong nghe ve thong minh c6 k~t n6i da phuong thirc (duong
s~t do thi, BRT, axi v.v ...). Da dang h6a hinh tlnrc ban ve (tnrc ti~p, online,
qua di~n tho?i ...) va lo?i ve (ve luqt, ve tuy~n, ve lien tuy~n v.v ... ) phu hQ'pvai
nhu cAucua hanh khach.

d) Tang s6 uqng phuang ti~n duQ'ctrang bi internet khong day (wifi), h~
th6ng thong bao &ngam thanh.

e) Tang s6 1 qng nha cha dUQ'cl~p d~t t?i cae di~m dUngxe buyt.

5. Dam bao an ninh, an toan giao thong

a) Dam bao 100% cac di~m trung chuy~n xe buyt dUQ'ctrang bi h~ th6ng
camera giam sat, d6ng thai tang s6 1uQ'ngphuang ti~n duQ'cl~p d~t camera giam
sat.

b) Thgc hi~n 100% 1ai xe, nhan vien ph\lCV\l, dOingfi quan 1y duQ'Cdao
t?O, t?P hu~n xu 1y cac tinh hu6ng phat sinh (tai n?n, sg c6 ky thu?t, phong
ch6ng khung b6 .v...).

c) Tang s6 I Q'ngvinh dUngxe buyt dam bao duQ'ctach Ian giao thong khi

6. Dao t::].o a phat tri~n ngui>nnhan h,re

a) Nang ca ch~t 1uQ'ngngu6n nhan 19c quan 1y, khai thac, v?n hanh
VTHKCC b&ng e buyt. Xay dgng cac chuang trinh dao t?O, nang cao chftt
1uQ'ngdOingu c 'n bOquan 1y,di~u hanh VTHKCC b&ngxe buyt.

b) T6 chuc t?P huftn, hOi thao trao d6i kinh nghi~m, nang cao trinh dO
chuyen mon cua ngu6n nhan l\!,cphl,lcVl,lVTHKCC b&ngxe buyt.

c) Thuang,1uyen t6 chu,c dao t?O, t?P huftn ~ho 1aixe, nhan vien ban, ve,
nhung nguai tie xuc tr\!,ctiep vai hanh khach ve ky nang, xu 1ytinh huong,
van h6a ung xu, ao quan phuang ti~n va thgc hi~n ti~t ki~m nhien li~u.
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7. Tang irong cong tac quan ly
a) Xay d. g tieu chuan, quy chudlikY thuat d6i voi phuong tien, k~t c~uha

tfingva ch~t I QTIgVTHKCC bang xe buyt.

b) Hinh hanh, hien dai h6a co quan quan ly va di€u hanh heat dQng
VTHKCC _'b~ .gxe buyt tai.cac do thi -16n.- -·--;'~~7<~~~

c) Ap d. ng quan ly, thea d5i ch~t hrong VTHKCC bang xe buyt thong
qua h~ thong iam sat irng dung cong nghe hien dai (camera, thiet bi giam sat
hanh trinh) k t hop tang cuong ti~p nhan phan anh cua khach hang d€ kiem
tra, phat hien a xu ly vi pham.

d) Tang cuong cong tac kiem tra, giam sat nham kiem soat ch~t IUQ'ng
phuc vu han khach cua xe buyt nhu: lQtrinh, dung d6n tra khach dung quy
dinh, thai gia ,chi phi, thai dQphuc vu...

d) Thuc ien vi~c phe duyet xay dl,l'ngkhu do thi, trung tam thuong m~i
phai g~n li€n 6i vi~c b6 tri xay dl,l'ngh~ tfing cho xe buyt.

IV. PH"N CONG TOCHUC THVC HI¥N

1. Cac c quan tr,!c thuQc BQGiao thong v~n tiii

- Chu tr , ph6i hqp vai Vl,lPhap ch€ va cac co quan, don vi va cac BQ
nganh trong i~c sua d6i, b6 sung cac Thong tu, Nghi dinh lien quan d€n linh
Vl,l'CVTHKC b~ng xe buyt.

- Chu tr', ph6i hqp v6i T6ng cl,lcDuang bQVi~t Nam huang d~n cac So'
Giao thong v n tii trong cong tac thl,l'chi~n cac di€u ki~n kinh doanh va phat
tri€n VTHK C b~ng xe buyt; huang d~n vi~c thl,l'chi~n cac chinh sach uu diii

CC b~ng xe buyt thea quy dinh.

- Ki€m a, don d6c cac don vi thl,l'chi~n va bao cao hang nam vi~c thl,l'c
hi~nD€ an.

. b) Vl,l oa hoc - Cong ngh~: chu tri xay dl,l'ngva hoan thi~n cac quy
chudn, tieu c udn ky thu~t d6i v6i ho~t dQngVTHKCC b~ng xe buyt.

c) Vl,lK' ho~ch - Dfiu tu: tham muu cho BQGiao thong v~n tii trong vi~c
huy dQngcac ngu6n v6n illcac t6 chuc trong nu6c va nuac ngoai d€ h6 trQ'cac
dia phuong p at tri€n VTHKCC b~ng xe buyt.

d) T6ng Cl,lCDuang bQVi~tNam:

- Tang uang cong tac ki€m tra vi~c thl,l'chi~n cac quy dinh trong ho~t
dQngVTHK C b~ng xe buyt.
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- Ra soat, t 6ng nhat viec b6 tri cac diem dung xe buyt tren tuyen quoc 10
dam bao dap irng yeu c~u cua U~ an. -

- Ph6i hQ'P oi Vu Khoa hoc - Cong nghe xay dung h~ thong quy chuan,
tieu chuan k5' thujtt d6i voi heat dong VTHKCC bang xe buyt.

d) Vien Chi n luoc va Phat trien giao thong van tai: phoi hop voi Vu.Khoa
hoc - Cong n~~~...~~ dung h~ thong quy chuan, tieu chuan kY thuat d6i voi hoat
dong VTHKCC;"jhg ~el,tyt.

2. SO-Gia~ h6:J.~~ tai cac tinh, thanh phil true thu(le Truog lWog

a) Tham mu ,trfnh (fEND cac tinh, thanh ph6 tnrc thuoc Trung irong phe
duyet quy hoach hat irifori'm?ng hroi VTHKCC bang xe buyt thea Quyet dinh s6
280IQU-TTg nga 8/3/2012 cua Thu nrong Chinh phil phe duy~t U~ an phat tri~n
v~ tai hanh khac cong cong b~ng xe buyt giai dO?ll illnam 2012 d~n nam 2020.

b) Tang cu' g cong tac quan ly ho?t dong VTHKCC b~ng xe buyt; xay
dlJllg k~ ho?ch v' cac bi~n phap d~ thvc hi~n nang cao chftt lUQ'llgVTHKCC
b~ng xe buyt the cac giai phap t?i quy~t dinh nay, bao cao Uy ban nhan dan cac
tinh, thanh ph6 t c thuoc Trung uang va Bo Giao thong v~n tai.

c) Can Cll d ~u ki~n thvc t~, xay dvng d~ an su d\lng phuang ti~n d~c thli
dua VaGho?t don xe buyt dam bao k~t n6i cho cac tuy~n xe buyt chinh, bao cao
Uy ban nhan dan cac tinh, thanh ph6 trvc thuoc Trung uang va Bo Giao thong
v~n tai de trinh T u wang Chinh phu xem xet cho ap d\lng thvc hi~n.

d) U~ xuftt :p thai cac chinh sach khuy~n khich, Uti dlii d6i v6i hanh khach
di l?i b~ng xe bu t va dan vi ho?t dong v~n tai hanh khach b~ng xe buyt tren dia
ban trinh Uy ban han dan cac tinh, thanh ph6 tflJc thuoc Trung uang phe duy~t.

d) Tham m u, d~ xuftt Uy ban nhan dan cac tinh, thanh ph6 tflJc thuoc
Trung uang tron vi~c phe duy~t d~u tu xay dvng khu do thi, trung tam thuang
m:,liphai d6ng th id~u tu h? t~ng cho xe buyt ho?t d<)ng.

3. Ch~ oQ b 0 cao thl}'c hi~n D~ an

a) Tru6c n 'y 0110112017, cac Sa Giao thong v~n tai bao cao k~ ho?ch
thvc hi~n U~ an, iri Bo Giao thong v~n tai va Uy ban nhan dan tinh, thanh ph6.

b) Uinh k5' tang 12 hang nam, cac ca quan, dan vi thuoc Bo, cac Sa Giao
thong v~n tai bao cao k~t qua thvc hi~n U~ an giri Bo Giao thong v~n tai va Uy
ban nhan dan tin, thanh ph6.

Di~u 2. Quy,{t dinh nay c6 hi~u lvc thi hanh k~ illngay kyo
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Bi~u 3. harm Van phong BQ, Chanh Thanh tra BQ, cac V\l tnrong, T6ng
C\lC tnrong T' ng C\lC Duong -bQVi~tNam, Cue tnrong cac C\lC thuoc BQ, Thu
tnrong cac C quan, don vi thuoc BQ Giao thong v~n tai, Giam d6c So' Giao
'thong van tai ac tinh, thanh phc tnrc thuoc Trung irong, cac t6 chirc va ca nhan
c61ienq~~ c i~_~!aF4~,i~??:t~!_~~ph_Quy~tdinh nay./').tJ "'< _--
Nui nhtin:
- Nbudi6u3;
- TM nrong Chi phil (d~ b/e);
- PTTg Trinh D' Dung (d~ b/e)
- Uy ban ATGT u5e gia;
- Van phong Chi phu;
- Cac bQ:KH&D .Tai chinh, KH&CN;
- UBND cac tinh, thanh ph5;
- Cac Thir tnrong
- Cong Thong tin dien illBQGTVT;
- BaD Giao thong
- Luu: VT, Vtii ( b).

Truong Quang Nghia
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