UBND TINH PAK LAK ~ CONG HOA XA HQI CHU NGHIA VIET NAM
O CONG THUONG Poc lap - Tw do — Hanh phuc

ITTr-SCT Pak Lak,ngay  thang ndm 2026

TO TRINH
Dy thao Quyét dinh ban hanh Quy ché phoi hop quén Iy nha nwée vé bao
vé quyén loi nguoi tiéu dung va tiép nhan, gidi quyét phan anh, yéu cau,
khiéu nai cia ngwoi tiéu ding trén dia ban tinh Pik Lik

Kinh giri: Uy ban nhan dan tinh Pak Lak

Thuc hién quy dinh ctia Luat Ban hanh van ban quy pham phap luat ngay
19/02/2025; Nghi dinh s6 78/2025/ND-CP ngay 01/4/2025 ctua Chinh pha quy
dinh chi tiét mot s6 diéu va bién phap dé t6 chirc, huéng dan thi hanh Luat Ban
hanh vin ban quy pham phap luat (dugc stra d6i, bo sung boéi Nghi dinh sb
187/2025/ND-CP);

Can ctr Quyét dinh s6 1983/QD-UBND ngay 24/6/2026 ciia UBND tinh
vé ban hanh Danh muc vin ban quy dinh chi tiét va ndi dung giao quy dinh
thudc tham quyén ban hanh ctia UBND tinh. S& Cong Thuong kinh trinh Uy ban
nhan dan tinh du thao Quyét dinh ban hanh Quy ché phdi hop quan 1y nha nudc
vé bao vé quyén loi nguoi tiéu ding va tiép nhan, giai quyét phan anh, yéu cau,
khiéu nai ctia ngudi tiéu dung trén dia ban tinh Pak Lak, v6i ndi dung nhu sau:

I. SU CAN THIET BAN HANH VAN BAN
1. Co s6 chinh tri, phap ly
- Can ctr Luét T chtc chinh quyén dia phuong;

- Can ctr diém b khoan 1 Piéu 77 Luat Bao vé quyén loi nguoi tiéu ding
s6 19/2023/QH15, quy dinh UBND cép tinh c6 trach nhiém: “Ban hanh quy ché
phéi hop qudn Iy nha nwde vé bao vé quyén loi nguoi tiéu ding va tiép nhdn,
gidi quyét phan dnh, yéu cdu, khiéu nai cia nguoi tiéu dimg tai dia phwong”.

- Can ctr khoan 1 Piéu 46 Nghi dinh s6 146/2025/ND-CP ngay 12 thang 6
nam 2025 ctia Chinh phti quy dinh vé phan quyén, phan cap trong linh vuc cong
nghiép va thuong mai: “Nhiém vu, quyén han ciia B¢ Cong Thwong vé tiép nhin
va gidi quyét yéu cau ho tro thuwong lwong ciia nguoi tiéu ding quy dinh tai
khodn 3 Diéu 56, Piéu 57, Piéu 58 Ludt Bdo vé quyén loi ngudi tiéu ding nam
2023 do Uy ban nhan dan cd'p tinh thuc hién”.

2. Co sé thue tién

Trong bdi canh kinh té thé gi6i dang c6 nhiéu thay ddi, qua trinh hoi nhap
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qudc té cua nudc ta ngay cang sdu rong; nhiéu hinh thic kinh doanh va xu
hudng ti€u dung moi d3 xudt hién, tic dong va anh hu:0’ng tryc tiép torl cong tac
bao vé quyén loi ngudi tiéu dung. Trén dia ban tinh, van con mot sb co quan,
don vi va doanh nghié¢p, co s& san xuét, kinh doanh chua nhan thic day du vé
cong tac bao vé quyén loi ngudi tidu dung 1a “trach nhiém chung cua toan xa
h6i”; hoat dong phdi hop giita cac co quan, don vi, dia phuong trong cong tac
bao vé quyén loi nguoi ti€u dung con chua thuc su chat ché, 1ién tuc, hi¢u qua.

Trén co so do, 02 tinh Pik Lik (cii) va Pha Yén (cii) déu di ban hanh
Quy ché phoi hop quan Iy nha nudc trong cong tac bao v¢ quyén loi nguoi ti€u
dung trén dia ban tinh, cu thé:

- Uy ban nhén dan tinh Phu Yén d3 ban hanh Quyét dinh sb 33/2024/QD-
UBND ngay 11/7/2024 Ban hanh Quy ché phéi hop quan 1y nha nudc trong
cong tac bao vé quyén loi nguoi tiéu dung trén dia ban tinh Pha Yén (di bai bo
tai Quyét dinh s6 01231/QD-UBND ngay 09/9/2025 ciia UBND tinh Pak Lak
vé viéc ap dung va bii bo cac quyét dinh quy pham phap luat trong linh vuc
cong thuong do Uy ban nhan dan tinh Dak Lik (cii) va Uy ban nhan dan tinh
Phui Yén (cii) ban hanh trudc sap xép tinh);

- Uy ban nhan dan tinh Pik Lik (cii) dd ban hanh Quyét dinh sb
54/2024/QD-UBND ngay 03/12/2024 Ban hanh Quy ché phédi hop quan 1y nha
nudc trong cong tac bao vé quyén loi nguoi tiéu dung trén dia ban tinh Pak Lak
(tiép tuc ap dung theo tai Quyét dinh s6 01231/QD-UBND ngay 09/9/2025 cia
UBND tinh bik Lik).

Sau thoi diém sap nhap tinh, do sip xép lai to chic bd may nha nudc,
nhiéu sa, nganh, td chire, don vi trong tinh da dugc hop nhét, séap nhap va diéu
chinh pham vi chtc ning, nhiém vu. Theo d6, quy ché phdi hop d3 ban hanh
trudc day sé khong con twong thich véi co cu to chirc méi, dé gay trung lap,
chdng chéo, bo sot trach nhiém phédi hop hodc thiéu rd rang trong phan cong. Vi
vy, dé dam bao tinh thong nhat, hiéu qua trong cong tac quan 1y nha nudc vé
bao vé quyén loi nguoi tiéu dung, tranh vuéng méc do thay doi té chirc bd may,
rat can thiét xdy dung va ban hanh lai Quy ché phéi hop quan 1y nha nudc vé
bao vé quyén loi ngudi tiéu dung va tiép nhan, giai quyét phan anh, yéu cu,
khiéu nai ciia ngudi tiéu dung trén dia ban tinh Pak Lik, dam bao dung quy dinh
ctia phép luat va phu hop voi thuc tién.

I1. MUC PICH BAN HANH, QUAN PIEM XAY DUNG DU THAO
VAN BAN

1. Muc dich ban hanh van ban

- Nhim théng nhat quan 1y nha nuéc trong cong tac bao vé quyén loi
ngu’oﬁ tiéu dung trén dia ban tinh; phan dinh rd trach nhiém cua céc co quan, don

vi trong hoat dong quan ly; nang cao hi¢u qua cong tac phéi hop gilia cac sg,
nganh, Uy ban nhan dan cap xi ddi véi cong tic quan 1y nha nude va tiép nhén,
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giai quyét phan anh, yéu cau, khiéu nai trong hoat dong bao vé quyén loi ngudi
tiéu dung trén dia ban tinh.

- Quyét dinh ban hanh Quy ché ph01 hop quan ly nha nuge vé bao vé quyén
loi nguoi tiéu dung va tiép nhan, giai quyet phan anh, yéu cau, khiéu nai cta nguoi
tiéu dung trén dia ban tinh Pak Lak dwoc banh s& bii bé Quyét dinh sb
54/2024/Qb-UBND ngay 03/12/2024 ban hanh Quy ché phéi hop quan ly nha
nudc trong cong tac bao ve quyen loi nguoi tiéu dung trén dja ban tinh Pak Lik
cta Uy ban nhén dan tinh Pak Lk (cii).

2. Quan diém xay dung du thio vin ban

- Viéc xay dung, ban hanh Quy ché phai tudn thu tinh hop hién, hop phap;
dam bao sy théng nhat, hiéu qua trong cong tac quan 1y nha nudc d6i véi hoat
dong bao vé¢ quyén lo1 ngudi ti€u dung; tao diéu kién thuan loi dé cac co quan,
don vi tham gia cac hoat dong bao vé quyén loi nguoi tiéu dung trén dia ban
tinh.

- Viéc tham muu ban hanh van ban quy pham phap luat phai tuan thu
nguyén tic, trinh tu ‘va thu tuc theo quy dinh cta Ludt Ban hanh van ban quy
pham phap luat sd 64/2025/QHI5 duogc sira d6i, bo sung boi Luat sd
87/2025/QH15 va cac vin ban huéng dan thi hanh; phu hop véi Luat, Nghi dinh
va cac van ban quy pham phap luat chuyén nganh.

III. QUA TRINH XAY DUNG DU THAO VAN BAN
1. Phan cong xay dung van ban

Cin ctr diém b khoan 1 Diéu 77 Luat Bao vé quyén loi ngudi tiéu dung sb
19/2023/QHI5 va cac van ban hudng dan thi hanh, S6 Cong Thuong da c6 Van
ban s0 1721/SCT-QLTM ngay 21/5/2026 vé viéc ding ky danh muyc van ban quy
dinh chi tiét va noi dung duoc giao quy dinh thudc tham quyén ban hanh cua
UBND tinh giri S& Tu phap; S& Tu phap tong hop trinh UBND tinh tai To trinh sb
146/TTr-STP ngay 19/6/2026.

Ngay 24/6/2026, UBND tinh ban hanh Quyét dinh sé 1983/QD-UBND vé
viéc ban hanh Danh myc vin ban quy dinh chi tiét va ndi dung giao quy dinh thudc
thAm quyén ban hanh caa UBND tinh. Theo d6, giao S¢é Céng Thuong chu tri soan
thao, cac sd, ban, nganh, UBND céc x4, phuong phdi hop thuc hién. Trén co sd ¥
kién chi dao ctia UBND tinh, S¢ Cong Thuong da dy thao Quyét dinh ban hanh
Quy ché phdi hop quan ly nha nudc vé bao vé quyén loi ngudi tiéu dung va tiép

nhén, giai quyet phan anh, yéu cau, khiéu nai ctia ngudi tiéu dung trén dia ban
tinh Pak Lak.

Ngay .../.../2026, S& Cong Thuong c6 Cong van sd .../SCT-QLTM gtii cac
co quan, don vi, dia phuong trén dia ban tinh gop y du thao trén dong thoi gui Uy
ban Mit tran T6 qudc Vi¢t Nam tinh phan bién xa hoi ndi dung du thao.

Tiép nhan y 'y kién gop y clia cac co quan, don vi, dia phuong va y kién phan

bién x4 hoi ciia Uy ban Mt tran To qudc Viét Nam tinh, S& Cong Thuong da téng
hop noi dung cac ¥ kién gop ¥, tiép thu, giai trinh (tai Cong vin s6 .../SCT-QLTM
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ngay .../.../2026) va tiép thu, giai trinh y lgién phan bién xi hoi cua Uy ban Mat
tran T6 qudc Viét Nam tinh (tai Cong van so .../SCT-QLTM ngay .../.../2026).

2. Tham dinh dy thao

Ngay .../.../2026, S6 Cong Thuong c6 Cong van sO .../SCT-QLTM gui So
Tu phép d€ nghi tham dinh van ban quy pham phéap luat.

Tiép thu ¥y kién tham dinh cua S& Tu phap tai Cong van sd ... ngay
.../...12026, S& Cong Thuong da hoan chinh dy thao Quyét dinh va co y kién giai
trinh v&i S& Tu phap tai Cong van s6 .../SCT-QLTM ngay .../.../2026, 1am co so
trinh Uy ban nhan déan tinh du thao Quyét dinh ban hanh Quy ché phdi hop quan ly
nha nudc vé bao vé quyén loi ngudi tiéu dung va tiép nhan, giai quyét phan anh,
yéu cau, khiéu nai cia ngudi tiéu dung trén dia ban tinh Bak Lik.

IV. BO CUC VA NOI DUNG CO BAN CUA DU THAO VAN BAN
1. Pham vi diéu chinh, d6i twong ap dung

- Quy ché nay quy dinh nguyén tic, noi dung, phuong thirc, trach nhiém
phdi hop quan Iy nha nudc trong cong tac bao vé quyen loi nguoi tiéu dung va tiép
nhan, giai quyét phan anh, yéu cau, khleu nai cua nguoi tiu dung theo quy dinh tai
diém b khoan 1 Piéu 77 Luét Bao vé quyén loi ngudi tiéu ding s6 19/2023/QH15.

- Quy ché nay ap dung d6i voi cac so, ban, nganh cip tinh; Uy ban Mat tran
T6 qubc Viét Nam tinh; Uy ban nhan dén céc xa, phuong (goi chung la Uy ban
nhan dan cap x3); cac to chirc xa hoi tham gia bao vé quyén loi nguoi ti€u dung, t6
chire x@ hoi c6 ton chi, myc dich tham gia bao v€ quyén lgi nguoi ti€u dung; cac co
quan, don vi, t6 chitc, ca nhan co lién quan dén cong tac bao vé quyén loi nguoi
tiéu dung trén dia ban tinh.

2. B0 cuc cia du thido vian ban

- Dy thao Quyét dinh bao gdm phan cin ctr va 03 diéu (ban hanh Quyét
dinh kém Quy chg¢; to chire thi hanh; hiéu luc thi hanh).

- Dy thao Quy ché c6 02 Chwong véi 19 Piéu, bd cuc nhu sau:

+ Chuong I. Quy dinh chung (tir Diéu 1 dén Diéu 5);

+ Chuong II., Tréch nhiém cua cac co quan, t6 chirc trong cong tac phéi hop
quan Iy nha nude vé bao vé quyen 191 nguoi ti€u dung (tir Biéu 6 dén Diéu 19);

3. Noi dung co ban du thao Quy ché

- Chuong I. Quy dinh chung: Quy dinh vé pham vi diéu chinh; ddi tuong
ap dung; nguyén tic phdi hop; ndi dung phdi hop; phuong thirc phdi hop.

- Chuong II. Trach nhiém phdi hop cia cac co quan quan 1y nha nudc vé
bao v¢ quyen loi ngudi ti€u dung; trong d6 quy dinh trach nhiém chung va trach
nhiém cu thé cua cac sd, nganh, UBND cap Xa, cac co quan, don vi ¢6 lién quan
nhu: S6 Cong Thuong, S6 Khoa hoc va Cong ngh¢, S¢ Nong nghi¢p va Moi

truong, S6 Y te S¢ Xay dung; So Tai chinh, S6 Tu phap, Cong an tinh, Uy ban
Mit tran T6 qudc Viét Nam tinh, Uy ban nhan dan cap xa, Hoi Bao vé quyén loi



5
nguoi ti€u dung tinh, cac hdi, Hiép hoi Doanh nghiép tinh.

V. NHUNG NOI DUNG BO SUNG MOI SO VOI DU THAO VAN
BAN GUI THAM PINH (NEU CO)

Trén co s¢ y kién tham dinh cta S& Tu phap, S Cong Thuong da tiép thu
hoan toan va chinh Iy du thao Quyét dinh ban hanh Quy ché pho1 hop quan ly
nha nudc vé bao vé quyén loi nguoi tiéu ding va tiép nhan, giai quyet phan anh,
yéu cau, khiéu nai ctia ngudi tiéu dung trén dia ban tinh Pak Lak voi cac noi
dung chinh sau:

V1. DU KIEN NGUON LUC, PIEU KIEN BAO PAM CHO VIEC
THI HANH VAN BAN VA THOI GIAN TRiNH BAN HANH

1. Dy kién ngudn luc bao dam thi hanh Quyét dinh
- Nhan lyc: cac so ban nganh, doan thé; UBND cac xi, phuong, cac co
quan, don vi, to chire, ca nhan c6 lién quan trong cong tac bao vé quyén loi

nguoi tiéu dung va tiép nhan, giai quyét phan anh, yéu cau, khiéu nai ciua nguoi
tiéu dung trén dia ban tinh Dak Lak.

- Tai chinh: viéc thuc hién Quyét dinh khong lam phat sinh kinh phi.
2. Piéu kién bao dam thi hanh Quyét dinh

Cac s¢ ban nganh, doan thé; to chue, ca nhan co lién quan dén cong tac
bao vé quyén loi ngudi tiéu dung va tiép nhan, giai quyét phan anh, yéu cau
khiéu nai cta ngudi tiéu dung trén dia ban tinh, UBND céc x3, phuong trién
khai thyc hién Quyét dinh theo quy dinh.

3. Thoi gian trinh Uy ban nhén dan tinh
Trong qui Il nam 2026.

Trén day la To trinh vé du thao Quyét dinh ban hanh Quy ché phéi hop
quan ly nha nudc vé bao vé quyén loi ngudi tiéu dung va tiép nhan, giai quyet
phan anh, yéu cau, khiéu nai cua nguoi tiéu dung trén dia ban tinh Dik Lik, So
Cong Thuong kinh trinh Uy ban nhan dan tinh xem xét, quyét dinh.

Hob so ol kem theo, g&m'

- Dy thao Quyét dinh ban hanh Quy ché phéi hop quan Iy nha nwoc ve
bdo vé quyén lgi nguoi tiéu ding va tiép nhan, giai quyet phan anh, yéu cau,
khiéu nai ciia nguoi tiéu ding trén dia ban tinh Dak Ldk;

- Bang tong hop ¥ kién gop y, kém theo cdc vin ban gép ¥ ciia cdc sé ban
nganh, UBND xa, phuong;,

- Bang S0 sanh, thuyét minh ndi dung dw thio Quy ché;
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- Ban danh gia thu tuc hanh chinh, viéc phan cap, thyc hién nhiem vu,
quyén han dwoc phdn cdp, viéc ung dung, thic day phat trién khoa hoc, cong
nghé, doi méi sang tao va chuyén doi so.

- Bdo cdo tham dinh ciia S6 Tuw phdp;
- Bdo cdo tiép thu, gidi trinh ¥ kién tham dinh cia S¢ Tu phép./.

Noi nhgn: GIAM bOC
- Nhu trén;

- S& Tu phap;

- Gb, cac PGD So;

- Véan phong So (theo doi);

- Thanh vién Té soan théo

- Luu: VT QLTM (Linh)-

Nguyén Thi Thu An
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