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BAocAo
Tinh hinh xay d\fng va ap dung h~ th6ng quan Iy ch§t hrong theo

tieu chuan quAe gia TCVN ISO 9001:2008

Thuc hien Quyet dinh s6 19/2014/QD-TTg, ngay 05/3/2014 cua Thu tuong
Chinh phu v€ viec ap dung H~ thong quan Iy ch~t IUQ'ng(HTQLCL) thea Tieu
chuan quoc gia TCVN ISO 9001:2008 van hoat dong cua cac co quan, t6 chirc
thuoc h~ thong hanh chinh nha nuoc, UBND tinh Dik Lik bao cao ket qua thuc
hien nhu sau:

1. K~t qua xay dung va ap dung HTQLCL theo Tieu chuan quAe gia
TCVN ISO 9001 :2008

a) Tinh hinh ban hanh van ban, phe duyet k~ hoach, dir tru kinh phi trien
khai thirc hien:

- Chi thi s6 03/CT-UBND, ngay 11/3/2014 cua UBND tinh Dik Lik v€ viec
nang cao Chi s6 canh tranh (PAR INDEX) tren dia ban tinh trong d~t m\lc tieu d~n
nam 2015 c6 70% cO'quan hitnh chinh c~p xli xay dvng va cong b6 HTLQCL ph\)
phQ'Ptieu chu~n qu6c gia TCVN ISO 9001 :2008.

- Quy~t dinh s6 3033/QD-UBND, ngay 1311112015 cua UBND tinh Dik Lik
v€ vi~c ban hanh K~ ho~ch cai cach hanh chinh nam 2016.Trong d6 m\lc tieu d~n
cu6i nam 2016 c6 40% cO'quan hanh chinh c~p xli xay dvng va cong b6 HTLQCL
ph\) hgp Tieu chu~n QU6c gia TCVN ISO 9001:2008.

- K~ ho~ch s6 19/KH-SKHCN, ngay 02/3/2016 v€ xay dVng, ap d\lng, duy
tri va cai ti~n HTQLCL t~i cae cO'quan hanh chinh nha nu6c tren dia ban tinh Dik
Lik nam 2016-'.

Tinh d~n thang 10/2016 toan tinh Dik Lik dli c6 106 cO' quan hanh chinh
nha nu6c dli tv cong b6 HTQLCL ph\) hgp tieu chu~n TCVN ISO 9001:2008, bao
g6m (danh sach chi tih thea ph~ l~c ainh kern):

+ Sa, nganh: 20 cO'quan.
+ Chi C\lC:13 cO'quan (Chi C\lCLam nghi~p m6i sap nh~p van Chi C\lCKi~m

lam).
+ UBND huy~n, thi xli, thanh ph6: 15.
+ Cac phong chuyen mon thuQc UBND dp huy~n: 18 cO'quan.
+ 40 UBND xli, phuOng, thi tr~n thuQc thitnh ph6 Buon Ma ThuQt, thi xli

Buon H6 va huy~n Krong Buk (chi~m ti I~ 40/187 = 21.4 %).
+ Sa Khoa hoc va Cong ngh~ dli ti~p tl,lct6 chuc HQi d6ng xet duy~t d€ cuang

va dp kinh phi x§.yd\l11g,ap dl,lllgHTQLCL cho 33 UBND c~p xli thuQc 02 huy~n Cu
M'gar (17) va Krong pic (16). Dv ki~n d~n thang 01/2017 se c6 73 UBND c~p xli tren
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dia ban tinh hoan thanh viec xay dung, ap dung va cong b6 HTQLCL phil hQ'P Tieu
chuan Quoc gia TCVN ISO 9001:2008 (chiem ti l~ 39.7 %).

- Kinh phi duoc cftp qua cac nam: (trieu a6ng)

+ Nam 2011: 1.350.
+ Nam 2012: 1.450.

I

+ Narn 2013: l.883.
+ Nam 2014: 300.
+ Nam 2015: 850.
+ Nam 2016: 1810 (trang do kinh phi nam 2016 dirac cap t~fddu nam la 810

va tam tmg kinh phi nam 2017 them 1.000 thea Quyet dinh s6 2350IQfJ-UBND,
ngay 111812016cua UBND tinh os« Lilk).

b) K~t qua cu the: (co phu luc dinh kem).

2. Danh gia, nh~n xet
a) TV danh gia v~ hieu qua cua viec ap dung HTQLCL thea Tieu chuan

Quoc gia TCVN ISO 9001 :2008 tai cac ca quan:
_ Viec ap dung HTQLCL thea Tieu chuan Qu6c gia TCVN ISO 9001 :2008

trong cac co quan hanh chinh nha nucc tren dia ban tinh nhin chung dil thuc d~y ca
he thong lam viec t6t, tao diroc each lam vi~c khoa hQc, t:;to sv nhftt quan trong
cong vi~c, chu~n h6a cac quy trinh giai quy~t thu t\lC hanh chinh va quy trinh noi
bO, g6p ph~n rut ng~n thai gian giai quy~t TTHC, giam nhfrng sai l6i ho~c sai s6t
trong cong vi~c, d6ng thai lam cho nang lvc trach nhi~m, '1 thuc cua can bo cong
chuc nang len r5 r~t, g6p ph~n van cong cuoc cai cach hanh chinh cua tinh nha.

- Mot s6 dan vi, chu y~u UBND cftp huy~n, xil c6 hi~u qua ap d\lng
HTQLCL chua cao nhu mong mu6n.

b) Tinh hinh xu 1'1vi ph:;tm d6i vai ho~t dong xay dvng, ap d\lng, duy tri
HTQLCL theo Tieu chu~n Qu6c gia TCVN ISO 9001 :2008 t~i cac ca quan, don vi:

Khong.
c) Nh~n xet v~ ho~t dong tu vftn cua cac t6 chuc tu vftn, chuyen gia tu vftn;

ho~t dong ph6i hgp ki~m tra cua t6 chuc chung nh~n, chuyen gia danh gia:
- Nhin chung, cac t6 chuc tu vftn, chuyen gia tu vftn xay dvng, ap d\lng

HTQLCL d~u co nang lvc tu vftn ca ban dap ung dugc yeu c~u.
- Nam 2016, Sa Khoa hQCva Cong ngh~ khong thue t6 chuc chung nh~n,

chuyen gia danh gia ph6i hgp trong ho:;tt dong ki~m tra HTQLCL t~i cac
CQHCNN.

d) Neu nl1frng thu~n 19i, kh6 khan va nhfrng vftn d~ t6n t~i trong vi~c xay
dVng, ap d\lng, duy tri va cai ti~n HTQLCL thea Tieu chu~n qu6c gia TCVN ISO
9001 :2008 t~i cae ca quan, dan vi, phan tich nguyen nhan:

- V~ phia <;:a quan, dan vi dil va dang xay dVng, ap d\lng HTQLCL:
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+ Viec cac t6 chirc nr v~n la cac t6 chirc ngoai tinh, khong thuan loi trong sir
trao d6i thuong xuyen, hoc hoi cua cac CQHCNN tren dia ban tinh voi dan vi nr
v~n gay anh huong khong nho d~n hieu qua cua hoat dong xay dung va ap dung
HTQLCL cua cac CQHCNN.

+ Viec xay dung, ap dung HTQLCL chua nhan duoc sir quan tam dung mire
cua da s6 nguoi dung d~u cac CQHCNN.

+ Cac van ban quy pham phap luat c6 sir di€u chinh, thay d6i thuong xuyen,
anh huang d~n viec thay d6i tai lieu cua h~ thong.

+ Mot bo phan can bo cong chirc hieu biet v€ tieu chuan nay con rna h6, c6
tam Iy ngai thay d6i.

_ V€ phia dan vi chu tri giup viec trien khai thuc hien Quyet dinh s6
19/20 14/Q8- TTg:

+ Sa Khoa hoc va Cong ngh~ nh~n dugc Sl,lquan tam, chi d~o thuang xuyen
clla UBND tinh trong vi~c tham muu, giup vi~c cho UBND tinh tri~n khai
HTQLCL thea Tieu chu~n qu6c gia TCVN ISO 9001 :2008 trong cac CQHCNN.

+ Hang nam Sa Khoa hQCva Cong ngh~ ding da: t6 chuc cac kh6a t~p hu~n
nang cao nh~n thuc, ky nang ap dl,mg, duy tri, cai ti~n HTQLCL cho cac CQHCNN
da:cong b6 phu hgp tren dia ban tinh.

_ V€ tinh hinh ki~m tra ho~t dong xay dl,lng, ap dl,mg, duy tri va cai ti~n
HTQLCL t~i cac cO'quan, dan vi:

+ Vi~c ki~m tra nh~n duac sv hgp tac cua dan vi chiu sv ki~m tra.

+ Qua ki~m tra trl,lCti~p t~i trl,l sa cO'quan clla 32 CQHCNN cho th~y mot s6
dan vi v~n chua thl,lc hi~n t6t cac yeu c~u clla Tieu chu~n QU6c gia TCVN ISO
9001 :2008, nhu chua ban hanh k~ ho~ch thl,lc hi~n ml,lc tieu ch~t lugng, chua thl,lc
hi~n d{tnh gia noi bO, vi~c c~p nh~p cac thay d6i clla van ban quy ph~m phap lu~t
van tai li~u h~ th6ng chua kip thai ...

+ Sa Khoa hQc va Cong ngh~ da: huang d~n va yeu c~u cac dan vi kh~c
phl,lc cac di~m luu y phat hi~n trong qua trinh ki~m tra.

UBND tinh 8~k L~k bao cao tinh hinh xay dl,lng va ap dl,lng HTQLCL thea
Tieu chu~n qu6c gia TCVN ISO 9001:2008 t~i cac cO'quan hanh chinh nha nuac
tren dia ban tinh d~ BO Khoa hQCva Cong ngh~ t6ng hgp, baa cao Thll tuang
Chinh phll'/~

No'inh(in~
- B9 KH&CN (b/c);
- T6ng e\le TCDLCL;
- CT, PCT UBND tinh die Ninh);
- CVP, P.CVP UBND tinh (die Nguyen);
- Cae S6': KHCN, NQi V\I;
- Phong TH;
- Luu: VT, KGVX (T.14b).
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Phu luc:

K~t qua xay dl!ng va ap dung HTQLCL theo Tieu chuAn quac gia TCVN ISO 9001:2008 tren dja him tinh £)~k L~k
(Kern thea bdo cao sa A9 IBe-UBND ngay;.t1fIOJI2016 cua UBND tinh fJiik Liik)

Tinh hinh cdng
b6 HTQLCL

K~t qua ki~mS6 hrong phil hopTen ta chirc ttl' tra
Ilia chi lien h~ vin,chuyen TTHCda TCVNISO

TT Ten co' quan xay dl}'ng 9001:2008 Ghi chugia nr vin (ni~
va ap dung Chuaco) Ila ChuaHTQLCL Dap frng dapcdng cong A ;l.

frngb6 b6 yeu cau
yeu cAuVan ph6ng UBND o Le Duan, TP. Buon

Chua cong b6 lai1. Hnh Ma ThuQt KIS 17 X X
khi co SlJ thay d6i

2. C\lCThu~ tinh 12 Ly Th.li T6, TP. KIS 32 X XBuon Ma ThuQt

3. Sa Cong Thuong 47 Nguyen T~t Thanh, KIS 101 X XTP. Buon Ma ThuQt

4.
Sa Tai nguyen va Moi 46 Phan BQi chau, TP. KIS 69 X Xtnrong Buon Ma ThuQt

5. SO-y t~ 70 Le Duan, TP. Buon KIS 50 X XMa ThUQt

Sa Ngoai vu 16 Ly Thai T6, TP. Buon KIS X
Chua cong bo lai6.

03 X khi co SlJ thay d6iMa ThuQt

7.
Sa Lao dQng Thuang 23 Truong Chinh, TP. KIS 28 X Xbinh va Xii hQi Buon Ma ThuQt
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7Y



so- Van hoa Th~ thao 18Nguyen Tfrt Thanh, KIS 95 X X8. va Du ljch TP. Buon Ma Thu(>t

Thanh tra tinh 32 r.e Thi H6ng Gam, KIS 12 X X9.
TP. Buon Ma Thu(>t

Sa Khoa hoc va Cong 15A Truong Chinh, TP. KIS 51 X X10. ngh~ Buon Ma Thu(>t
Sa K~ hoach va £)~u 07 i.e DuAn, TP. Buon KIS 89 X X11.

....

tu Ma Thuot

se Ttl' phap 04 Truong Chinh, TP. KIS 85 X X12.
Buon Ma Thu(>t

SO- Giao thong v~n 07 Dinh Tien Hoang, TP. KIS 13 X X13. tai Buon Ma Thu(>t

Chua cong bo laiSa Thong tin & 08 Ly Thai T6, TP. Buon KIS 31 X X khi co su thay doi
14. Truyen thong Ma Thu(>t

Sa Nong nghiep va 49 Nguyen Tfrt Thanh, KIS 03 X X15. PTNT TP. Buon Ma Thuot

Chua cong bo laiSa xs, dung 15 Hung Vuong,
KIS X X khi co su thay doi16. TP.BMT 57

so Giao duc va Dao 08 Nguyen Tfrt Thanh, KIS 26 X X17. tao TP. Buon Ma Thu(>t

06 Ly Thai T6, TP. Buon KIS 39 X X18. se NQi V\l
Ma Thuot

Sa Tai chinh 07 Nguyen Tfrt Thanh, KIS 33 X X19.
TP. Buon Ma Thu(>t

Ban QL cac KCN tinh 07 Truong Chinh, TP. KIS 20 X X20.
, /

Buon Ma Thuot
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Chi cue TrAng trQt 11 Hung Vuong, TP.
KIS X X21. va Bao ve thirc vat Buon Ma Thu(>t 05. . .

X
Chua cong bo laiChi C\lCQLCL nong Km 9, QL 14, TP. Buon KIS 09 X khi co su thay doi

22. Him thuy san Ma Thu(>t

Chua cong bo laiChi C\lC Ki~m lam 49 Hung Vuong, TP. KIS 25 X X khi co su thay doi
23.

Buon Ma Thu(>t
Chi C\lCThuy loi va 49 Nguyen T~t Thanh, KIS 02 X X24. Phongch6ngl\ltbao TP. Buon Ma Thu(>t

Chi C\lCThuy san Km 7 QL 14, TP. Bu6n KIS 03 X X25.
Ma Thu(>t

Chua cong bo laiChi Q1C PhM trien 36 Phan Chu Trinh, TP. KIS 00 X X khi co su thay doi
26. Nong thon Buon Ma Thuot

Chi cue Chan nudi 12 Le Thj H6ng Gam,
X XKIS 0727. Thu Y TP. Buon Ma Thu(>t

Chi Dan so 16 Ng6 Quyen, TP. Chua cong bo lai
C\lC

X khi co su thay d6iKIS 00 X28. KHHGD Bu6n Ma Thuot

Chi C\lC An toan 16 Ngo Quyen, TP. KIS 10 X X29. VSTP Buon Ma Thuot
Chi cue Bao ve Moi 46 Phan B(>ichau, TP. KIS 12 X X30. . .
trmrng Buon Ma Thu(>t
Chi cue Phong chang 23 Truong Chinh, TP. KIS 02 X X31. te nan xa hoi Buon Ma Thuot.. .
Chi C\lC Quan ly thi 08 Nguyen C6ng Tnr,

KIS X X32. tnrong TP. Bu6n Ma Thuot 01
-.,11
?f/
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Chi C\lC Tieu chu~n i.e B2, TDP. 7, Phuong
KIS X X

33. Do luong Chat luong Tan Lgi, TP. Buon Ma 11
Thuot

Chua cong bo lai
UBND huyen Krong Km 57, QL 14, huyen KIS 224 X X khi co su thay d6i

34. Bilk Kro~Bilk

Chua cong b6 lai35. UBNDTP BMT 02 Ly Nam D~,TP. KIS 37 X X khi co sir thay doiBuon Ma Thuot
UBND Th! xii Buon 02 Tr§n l-!ung D~o, Thi KIS 106 X X

36. hi> xii Buon ho
UBND huyen L~k TT Lien Scm, huyen Uik KIS 21 X X

37.

UBND huyen Krong 305 Gicii Phong, TT
KIS X X

38. P~c Phiroc An, huyen Krong 210
P~c

X Chua cong bo laiVan phong UBND TT Ea Drang, huyen Ea KIS 171 X khi co sir thay doi
39.

huyen Ea H'leo Hleo
Phong TC-KH huyen TT Ea Drang, huyen Ea KIS 24 X X

40.
Ea H'leo Hleo

Chua cong bo laiPhong TM-MT huyen TT Ea Drang, huyen Ea KIS 04 X X khi co sir thay d6i
41.

Ea H'Jeo Hleo
Van phong UBND Trung tam huyen Buon

X
huyen Budn Don Don KIS 0 X42.

Phong TC-KH Trung tam huyen Buon KIS 23 X X
43.

h1!Y~nBudn Don Don

Chua cong bo laiPhong TN-MT Trung tam huyen Buon KIS 30 X X khi co S\I thay doi
44.

h1!Y~nBudn Don Don
""-:.,
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TT Ea Sup, huyen Ea
X X

Chua cong bo laiVan phong UBND KIS 101 khi co SlJ thay doi
45.

hu_y~nEa Sup Sup

Chua cong bo laiPhong TC-KH huyen TT Ea Sup, huyen Ea KIS 25 X X khi co SlJ thay d6i
46.

Ea Sup Sup

Chua cong bo laiPhong TN-MT huyen TT Ea Sup, huyen Ea
X X khi co SlJ thay d6i47. Ea Sup Sup KIS 23

Van phong UBND IT Ea Kar, huyen Ea KIS 109 X X48.
huyen Ea Kar Kar

Phong TC-KH TT Ea Kar, huyen Ea KIS 14 X X49.
huyen Ea Kar Kar

Chua cong bo laiPhong TN-MT TT Ea Kar, huyen Ea KIS 53 X X khi co SlJ thay d6i
50.

hu_y_enEa Kar Kar

Chua cong bo laiVan phong UBND Km 22, QL 27, huyen KIS 163 X X khi co SlJ thay d6i
51.

huyen Cu Kuin Cu Kuin

Chua cong bo laiPhong TC-KH huyen Km 22, QL 27, huyen KIS 32 X X khi co SlJ thay d6i
52.

Cu Kuin Cu Kuin

Phong TN-MT huyen Km 22, QL 27, huyen
KIS 54 X X53. Cu Kuin Cu Kuin

Van phong UBND TT Buon Trftp, huyen KIS 111 X X54.
huyen Krong Ana Krong Ana

Phong TC-KH huyen IT Buon Trftp, huyen KIS 20 X X55.
Krong Ana Krong Ana
Phong TM-MT huyen TT Buon Trftp, huyen

X
Krong Ana Krong Ana KIS 04 X56.
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Van phong UBND TT Krong Kmar, huyen KIS 144 X X57.
huyen Krong Bong Krong Bong

Chua cong bo l~iPhong TC-KH TT Krong Kmar, huyen KIS 17 X X khi c6 su thay doi
58.

hu_yen Krong Bon_g_ Krong Bong
Phong TM-MT TT Krong Kmar, huyen KIS 45 X X59.
hu_yen Kron_g_Bong Krong Bon_g

- Chua cong b6 1,<:IiTT Krong Nang, Krong

X X khi c6 sir thay do}Van ph6ng UBND Nang KIS
Chua cung dip

60.
-huyen Krong Nang -
d~y du thong tin
- Chua cong bo l,<:IiTT Krong Nang, Krong

X X khi c6 str thay do}61. Phong TC-KH huyen Nang KIS - - Chua cung dipKrong Nang

d~y du thong tin
- Chua cong bo laiTT Krong Nang, Krong

X X khi c6 sir thay d6iPh6ng TM-MT huyen Nang KIS
Chua cung dip

62. - -Krong Nang

d~y du thong tin
Van ph6ng, UBND 41 Nguyen T~t Thanh -

KIS 152 X XTT M'Drik - Huyen63.
huyen M'Drak

M'Drik

Chua cong bo laiPhong TC-KH huyen 41 Nguyen T~t Thanh-
KIS X X khi c6 su thay doi64. TT M'Drik - Huyen 07M'Drik

M'Drik

Chua cong b6 l~iPh6ng TM-MT huyen 41 Nguyen T~t Thanh -
KIS X X khi c6 S\I thay doi65. TT M'Drik - Huyen 08M'Drik

M'Drik

Chua cong b6 laiUBND huy~n Cu 134 Hung Vuong, Quang KIS 145 X X khi c6 su thay doi ;
66.

M'gar Phu, Cir M'gar
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UBND c§p xii - TP. BMT

67. UBND P.Tan Lgi Kh6i 6 ph. Tan Lgi QMT 72 X X
68. UBND P. Thanh Nh.1t Kh6i 4 ph. Thanh Nhfit QMT 32 X X
69. UBND P. Tan An 50 Nguyen Chi Thanh QMT 74 X X
70.

UBND Phuong Tan
Kh6i 8 ph.Tan Hoa QMT

79 X XHoa

71. UBND P. Til An 15 Ph~m H6ng Thai QMT 72 X X
72. UBND P. Tan L~p 71 Nguyen Van Cir QMT 52 X X
73. UBND P. Thong Nhfit 90 Y Jut QMT 98 X X
74. UBND P. Thanh Cong 109 Ng.Thi Minh Khai QMT 54 X X
75. UBND P. Th~ng LQi 50 Tran Phu QMT 99 X X
76. UBND P. Tan Ti~n 143 L€ H6ng Phong QMT 46 X X
77. UBND P. Tan Thanh 82A Mai H~c £)~ QMT 58 X X
78. UBND P. Khanh Xuan 178 Phan Huy Chu QMT 59 X X
79. UBND P. Ea Tam 358 L€ DuAn QMT 96 X X
80. UBND xii Ea Tn Thon 4 xii Ea Tu QMT 49 X X
81. UBND xii Hoa Thu~n Thon 6 xii Hoa Thuan QMT 127 X X
82. UBND xii Hoa Khimh Thon 18 xii Hoa Khanh QMT 64 X X
83. UBND xii Hoa Phil Thon 2 xa Hoa Phu QMT 105 X X
84. UBND xii Ea Kao Thon 3 xii EaKao QMT 80 X X
85. UBND xii Cu Ebur Thon 1 xii CuEbur QMT 131 X X
86. UBND xii Hoa Th~ng S6 10 Nguyen Thai Binh QMT 101 X X

-} ;/
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87. UBND xii Hoa Xuan Them 4 xii Hoa Xwln QMT 79 X j X
UBND dp X3 - Th] X3 Buon Hi>

88. UBND P. An Binh S6 23 Quang Trung KIS 96 X X
89. UBND P. An Lac So 54 NO' Trang Lang,

KIS 94 X Xbuon Tring 2

90. UBND P. Binh Tan 1442 Hung Vuong -
KIS IDS X XTDPI - P. Binh Din

.InP..l,_.phuOng ~_ ~.. _ . -- - ------ . - .. ..BBNf)-P~·f)~t·Hi~u ....

KIS 72 X X
···91.

Hieu, thi xii Buon H6
92. UBND P. Doan Ket Phuong Doan Ket KIS 92 X X
93. UBND P. Thi~n An Phuong Thien An KIS 100 X X
94. UBND P. Th6ng Nh~t P.Th6ng Nh~t KIS 98 X
95. UBND X3 Ea Sien Thon lA, xa Ea Sien, KIS 33 X X
96. UBND xa Ea Drong Buon Pheo-Xa Ea Drong KIS 78 X X
97. UBND xa Ea Blang Dong Xuan, Xa Ea Blang KIS 109 X XUBND xa Binh Binh Minh 3, xs Binh

KIS 81 X X
98. Thu~n Thu~n
99. UBND xa Cu Bao Thon Tay Hit4, xii Cu Bao KIS 77 X X

UBND c~pX3 - huyen Krong BDk

UBND X3 Pong Thon Din Lap 4 xa Pang
KIS 81 X X

100. Drang Drang

101. UBND xa Chir Kbo Thon Nam Anh, xa Chu
KIS 114 X XKbo

102. UBND X3 ell'Ne Buon Kdro, xa Cir Ne KIS - X
103. UBND xii Cir Pang xa Cir Pang KIS 87 X X
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104. UBND xa Ea Sin ce M'Tao, xs Ea Sin KIS 76 X X
105. UBND xa Ea Ngai Than 2 - xa Ea Ngai KIS 89 X X
106. UBND xa Tan Lap Than 2 xa Tan l~p KIS 109 X X

* Ghi chit: - 32 ca quan in ddm: Cdc don vi kiim tra tai tru sa co quan. (con lai kiem tra qua bdo cdo);
- KlS: Cong ty TNHH Tuvan khoa hoc va cong nghe KlS.
- QMT: Cong ty TNHH ticvan quem ly quoc Ii va h6 tro Icy thudt cao
- Tieu chi dat yeu cdu: ddp zing duac tir 70 % tro len cdc yeu cdu thea tliJu khoan tai TCVN ISO 9001:2008 va cdc quy dinh tai

Quyit din" sa 19120141QD-TTg (tldi WYikiim tra qua bdo cdo, cdc noi dung don vi khong cung cap trong bdo cao duac xem nhu thuc
hien chua dat yeu cdu)~
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