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V/v trien khai thuc hien Quyet dinh s6
718/QE)-BVHTTDL ella BI) Van hoa,

Th@thao va Du ljeh

CONG HOA xA HOI CHU NGHiA VI~T NAM
DQC l~p - TV:do - H~nh phiic

f)6.k L6.k,ngayOg thang 5 nam 2017

Kinh giri:
- Uy ban Mat tran T6 quoc Viet Nam tinh £)~k L~k;
- Cac So', ban; nganh cua tinh;
- Uy ban Nhan d-an cac huyen, thi xii, thanh pho;
- Hiep hoi Du lich tinh,

Tri~n khai K€ hoach s6 789/KH-BVHTTDL ngay 02/3/2017 cua B<)Van hoa,
Th~ thao va Du lich ve viec trien khai thuc hien Quyet dinh Quyet dinh s6 71S/QD
BVHTTDL ngay 02/3/2017 cua B<)Van hoa, Th~ thao va Du lich ve viec Ban hanh
B<)Quy t~c irng xu van minh du lich. (Quyet dinh s6 718IQf)-BVHTTDL dU9·Cdang
tai tren C6ng thong tin dien ttr cua tinh tai muc Thong tin tuyen truyen).

Chu tich UBND tinh yeu cfiu cac Thu tnrong So', ban, nganh, cac co quan, t6
ch(I'c co lien quan cua tlnh va Chu tich UBND cac huy~n, thi xa, thanh ph6; Hi~p h<)i
Du lich tinh t6 chilc quan tri~t n<)i dung Quy€t dinh 71S/QD-BVHTTDL ngay
02/3/2017 cua B<)Van hoa, Th~ thao va Du lich den toan th~ can b<), dang vien va
qufin chung nhan dan tren dia ban, d6ng thai t~p trung tri~n lrnai thl)"Chi~n t5t cac n<)i
dung q.l th~ nhu sau:

1. So' Van hoa, Th~ thao va Du lich

- Chu tri, ph5i hQ"pv6i cac So', nganh lien quan va cac dia phuang ti€p tl}Ctri~n
Id1ai va th\1"6hi~n co hi~u qua cac van ban chi d~o cua UBND tinh ve thl)"chi~n Nghi
quy€t s5 92/NQ-CP ngay 08112/2014 clla Chinh phu ve m<)t s6 giai phap dily m(;lnh
phat tri~n du lich Vi~t Nam trong thai ky m6i; Chi thi s5 lS/CT- TTg ngay 04/9/2013
cua Thu tu6ng Chinh phu ve vi~c tang cuong cong tac quan ly moi tnrong du lich,
dam bao an ninh, an toan cho khach du lich; Chi thi s6 14/CT -TTg ngay 0217/2015 ve
vi~c tang cuo·ng hi~u ll)"cquim Iy nha mI'6c, t~p trung Irn~c phl}c y€u kem, thuc d§y
phat tri~n du lich va cac van bim co lien quan lrnac.

- Chu tri, ph5i hQ"pv6i cac So', nganh va dia phuong co lien quan xay dvng K€
hO(;lchtri~n Id1ai thlJc hi~n B<)Quy t~c ilng XLI'van minh du lich tren dia ban tinh; t6
chilc ki~m tra va giam sat vi~c thvc hi~ri (rng XlI'van minh du Iich cua cac t6 Ch(fC,ca
nhan tham gia ho~t d<)ng du lich tren dia ban tinh.

- Chi d~o cac cac ca So' kinh doanh du lich, c{tCt6 chilc, ca nhan cung lmg dich
V1,l du Iich tren dia ban tlnh thvc hi~nl)ghiem tuc B<)Quy t~c ilng XLI'van minh du lich
trong ho~t d<)ngkinh doanh, cung lmg dich V1,l du lich.



- Tang cu -ng cong tac thanh tra, kiem tra tren dia ban, co bi.n phap nhac nho,
khuyen cao, xu hat nghiern minh d6i voi nhirng hanh vi anh huo-n x~u toi hinh anh
du ljch.

- C6 trach nhiem theo doi, don d6c, kiem tra viec thuc hien n iem vu nay; theo
doi, d~ xuat kher thuong d6i voi cac t6 chuc, ca nhan tren dia ban tinh c6 thanh tich
xuat sac, dong g' p tich cue cho cong tac tuyen truyen va dinh k5' 6 thang tong hop
bao cao B<)Van t16a, Th~ thao va Du lich, Uy ban Nhan dan tinh v~ k~t qua trien khai
thuc hien nhiem r1 tren. ,

2_ :0-Tholg tin va Truy~n lh~ng_ ;:. ~ _ _~ " ,_
Chi d9-Octc co quan bao Chi dia phuoug, Cong Thong t111Biyn tu t111h,Bal

Truy~n thaph - ~huy~n hinh dlC huy~n, thi xii, thanh ph6 d~y nwnh, cong tac thong tin
tuyen truyen, di~h hu6-ng nang cao nh~ll lhLICcua xii h<)i, c<)ng dong trong vi~c t1ch
qrc tham gia xat dl,rng phong tnlo Lrng xLr van minh du lich, trong h09-t d<)ng kinh
doanh, cung ung djch V\l du lich: "lv16i ngz.f(J-idan iiI m(Jt huo-ng ddn vierz: Du itch co
hiiu biit viI co tl 'ch nhi¢m "; chung tay giG:gin tr?t W tri an, v~ s'nh moi trucmg. --
thong qua cac ba 1 tin thai Sl,r,chuO'ng trinh chuyen d~ va 16ng ghcp trong cac th~ lo~i
chuung trinh khaf'

3. Cac Sa, [ban, nganh lien :uan tr~n d,ia ban tinh '-, ,

Co trach n11i~mtuyen ~ruyen, pho bien r<)ng rai n<)i dung B<) Quy tac Ung XLI
van minh du lich den toan the can b<);cong ch(rc, vien chLrc va nguai lao d<)ng t~j cO'
quan, dun vi min 1 duQ'Cbi~t; xem xct 16ng ghcp dua ca.c n<)idung B ~ Quy t~c Ung xu
v~n mil~h du~licl~ vao ;:.~ac,chuo:ng,trinh"k~ ho~_ch tuyen ~:uy~~n?Ll c~ ql~an, (l~n ~i
mmh gop phan tljay d~1 hanh Vi, hmh thanh thoi quen, thaI dQ, cach thuc ung xu van
minh, l~ch sv cho cac to ChLIC,ca nhan tham gia vao h09-t d<)ngdu licn-

4_ I:i~p, h<)~Du lich tinh , , "
Pho bien ring dii n<)i dung B<)Quy tac Ung xu van minh du lich den toan the

cac h<)i vien du _c bi~t, thl,IC hi~n; ph6i hO'p, tri~n Id1ai thl,IC hi~n cac chuang trinh
tuyen truy~n, ph' d<)ng ung xLfvan minh trong h09-t d<)ng lich; ph6i 119V giam sat cac
-doanh nghi~p du lich trong vi~c th\Ic hi~n B<)Quy t~c (rug XLIvan minh du Uch trong
h09-tdong du lich

5_Uy ban It~n dan ,cac !llIY9n, thi xii, thanh ph6 "
- Tuyen tr~yen, pho bien rong rai noi dung B<) Quy tac Vng XLIvan minh du

lich d~n cac pho g, ban, dun vi trvc thuoc, UBND c~p X3, phuang, thi tr§.11va cac t6
ChLIC,_c~ nh3n d~., ill kin? doa~111du IJch, l~h~~l!d~l li~h, ~1gu~i dan ~a cong ct?,(ngdan
eu t~i cae Idm, dl m du l!eh, dlem VUlehOl gml tn tren d,a ban huyy (1uQ'eblet, th\-fe
hi~n; I

- Tang cua 19 eong tac tuyen truy~n, ph6 bi~n sau r<)ng, nang eao nh?n thLre eua
cac t~ng 16p nhal dan, v~n dong nhan dan tv giac, t1ch qIC tham gia xay dl,rng phong
trao ung xu' van 1inh; phitt dong phong trao "Jv16ingu(}i dan ia rn(Jt huong dan vien;
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1
Du Itch co hieu biet va co trach nhiem, ... "; gift gin tr~t tv tri an, v~ sinh m6i tnrong,
cam ket khong tham gia hoac tiep tay cho cac hanh vi xam hai khach tai cac khu du
lich, diem du lich;

- Chu dong phoi hop voi cac So', ban, nganh, dan vi chirc nang cua tinh trong
cong tac trien khai cac nhiem vu nham tang cuong quan ly trong hoat dong kinh
doanh du lich,

6. D€ nghi Uy ban Mat tran T6 quoc Viet Nam tinh, cac t6 clnrc doan th~ chinh
tri - xii hoi quan triet bQQuy t~c trng xu van minh du lich trong co quan va h~ thong
t6 chirc minh; phoi hop tuyen truyen cho doan vien, hQi vien cua t6 chirc minh va
Nhan dan tren dia ban tinh, gop phan thuc day du lich D~k L~k phat tri~n.

Nhan duoc van ban nay, d€ nghi Thll truang cac So', ban, nganh, cac ca quan
lien quan c~p tinh va Chu tich UBND cac huy~n, thi xii, thanh ph6 tri~n khai th\rc
hi~n.l.Av

No'i Ilh(iIl:IJ~
- Nhu tren;
- B('>VHTT&DL (B/c);
- T6ng Cl,lC Du lich (BIc);
-IT Tinh uy (B/c);
- TT HDND tinh (B/c);
- CT, C:lc PCT UBND tinh;
- BCD Phat tri~n Du Ijch tlnh;
.- Van phong UBND tinh;

+ CVP, cac Ph6 CVP;
+TH, TCTM;

- LUll VT, KGVX (HTN-90b)

KT. CHU TJCH
__..Jt~~' CHU TJCH

Nguy~n Tuftn Hit
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