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uv BAN NHAN DAN
TiNH DAR LAK

CONG HOA xA HOI cmr NGHiA VIET NAM. . .
DQc l~p - Tl)' do - H~nh phuc

fJiik Lak, ngay30 thdng 5 ndm 2017S6: 4099 IUBND-NC
VIv Ph6i h9"Pti~p cong dan phuc vu
Ky h9P thir Ba, Quoc hQi kh6a XIV.

Kinh gui:
- Thu tnrong cac SO',ban, nganh;
- Chu tich Uy ban nhan dan cac huyen, thi xa, thanh ph6;

Tri~n khai K~ hoach s6 3541KH-BDN ngay 12 thang 5 nam 2017 cua Ban
Dan nguyen - Uy ban thuong vu QU6c h9i v~ viec phoi hop ti~p cong dan phuc vu
Ky h9P thir Ba, Quoc h9i kh6a XIV; Uy ban nhan dan tinh chi dao:

Giao Thu tnrong cac SO',ban, nganh; Chu tich Uy ban nhan dan cac huyen,
thi xa, thanh ph6 can cir clnrc nang, nhiem vu cua minh trien khai thuc hien mot s6
nhiem vu sau:

1. Tang cuong chi dao, nam chac tinh hinh, ra scat cac vu viec khieu nai, t6
cao xay ra tren dia ban; t6 chuc tiep cong dan, d6i tho~i, giai quyet kip thai cac V\l
vi~c khieu n~i, t6 cao, nh~t 1acac V\l vi~c dong nguai, vuQt c~p, keo dai.

2. Chu d9ng xay d\fng ke ho~ch va th\fc hi~n t6t vi~c tiep cong dan, giai
quy~t khi~u n~i, t6 cao 6 dia phuong, don vi minh, h~ che t6i da vi~c cong dan
khieu n~i, t6 cao vuQt c~p t~i cac co quan Trung Uong;

3. Tang cuemg va nang cao hi~u qua cong tac tiep cong dan, giai quy~t khi~u
n~i, t6 cao theo Chi thi s6 35-CT/TW cua B9 Chinh tri, Lu~t Tiep cong dan, Lu~t
Khi~u n~i, Lu~t T6 cao va chi d~o cua Ph6 Thu tu6ng Thuemg Tf\fC Truong Boa
Binh t~i Cong van s6 4035/VPCP-VI ngay 20/4/2017 duqc UBND tinh t6 chuc,
tri~n khai, th\fC hi~n t~i Cong van 86 3350/uBND-NC ngay 08/5/2017 v~ vi~c ra
soat, t~p trung giai quy~t cac V\l vi~c khi~u n~i, t6 cao dong nguai, phuc t~p.

Nh~n duqc Cong van nay, cac co quan, don vi tri~n khai th\fc hi~nv

Nui nhlin: )jL. ./
- Nhu tren;
- Ban Dan nguy~n - UBTVQH (d~ b/c);
- Ban TCD Trung uong;
- Thuemg tn,rcTinh uy;
- Thucmg tn,rcHDND tinh;
- Ban N9i chinh Tinh uy;
- CT, cac PCT UBND tinh;
- CVP, PCVP UBND tinh;
- Ban Ti6p cong dan tinh;
- Luu: VT, NC (Th.80).
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uY BAN TH110NG V1J QuaeH(H CQNG BOA xA HQI cau NGHiA vrsr NAM
BAN DAN NG~N DQc l~p - Tl}' do - H,nh phuc

Ha NriJ ngay 12 thang 5 ndm 2017
KEHO~CH

. Ph6i h9]l ti~p cong dan phuc v\l Ky hop thu Ba, Quae hQi khoa XIV
--;_~-:--~~-----.rifi:-, _-, (Dlf !din tic ngay 2215 (tin ngay 201612017)
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S6: 35'fIKH-BDN

.1: ~.7 -n~·1m! ~
_..,.:j '., ..•.••• .Can, cd Luat TiSp cong dan; Nghi quyet s6 759/20141NQ-UBTVQH13

: ;h'l~~~:~: : , ... s(l~.l)y.1;>~ ~\uOng VVQuoc hoi q~y dinh chi tiSt v~ heat d9ng tiep cong dan c~a
.:: h. . cac cO'quan cua Quoc hoi, dai bieu Quoc hoi, H9i dong nhan dan va dai-bien-

H9i d6ng nhan dan cac d.p; Nghi dinh 86 64/2014/NB-CP cua Chinh phu quy
dinh chi tiet thi hanh mot s6 diSu cua Luat TiSp cong dan; Quy ch€ phoi hop
gifra cac co quan tham gia tiSp cong dan tai Tru sa tiep cong dan Trung uong
ban hanh kern thea QuySt dinh s6 2575/QD- TTCP cua Thanh tra Chinh phu; din
cu vao tinh hinh thl,lc tiSn va sau khi thfmg nh§.tV01 cac cO'quan hilu quan, Ban
Dan nguy~n ban hanh KS ho~ch ph6i hgp tiSp cong dan phl,lc Vlf Ky hQp thu Ba,
Qu6c hQi kh6a XIV nhu sau:

I. Ml}CDicH, YEUcAu
- Dam bao cho mQi ngum. thl,Ichi~n quy6n khiSu n~i, t6 cao thea dUng quy

dinh cua phap lu~t; h~n chS cac Vl,l vi~c khiSu n~i, t6 cao dong ngum., phuc ~p,
vuqt c§.p len cac cO'quan co thAm quy~n a Trung uang trong thm gian diSn ra Ky
hQP,gop phAn bao datu an ninh tr~t tl,I, an toan Ky hQP.

- T6 chuc tiSp cong dan co hi~u qua trong thai gian diSn ra Ky hQp va khi
co yeu c§.u dQt xu§.t khac; bao dam cho mQi nguai dSn khlSu n~i, t6 cao, kiSn ...
nght, phan anh d~u duQ'c tiSp, hu6ng d§n t~n tinh, chu dao, dung phap lu~t; tiSp
nh~n, xu ly dan, thu khiSu n~i, t6 cao, kiSn nghi, phan anh trong thm gian diSn
ra Ky hQP, kip thai chuyen dSn cO'quan co thAm quy6n giai quySt thea quy dinh
cua phap lu~t; thea doi, don d6c vi~c giai quySt.

- Dam bao S\Iph6i hqp ch~t che gifra cac cO'quan co thAm quy~n a Trung
uang, cac cO-quan co thAm quy~n a Trung uang V01 chinh quy6n cac dia
phuang; tang cuang Sl,Iph6i hqp gifra Ban Dan nguy~n va cac Doan d~i biSn
Qu6c hQi trong vi~c tiSp cong dan; tang cuang trao d6i thong tin, dv bao tinh
hinh dS chu dQng xu ly cac tinh hu6ng phuc t~p; phl,lCVlf kip thai, chu dao va an
toan cho 1anh d~o Dang, Nha nuo-c, cac cO'quan va d~i bieu Qu6c hQi tiSp cong
dan dSn khi€u n~i, t6 cao, kiSn nghi, phan anh trong thm gian diSn ra Ky hQp.

II. CONG T.AC PHOI H<}PTIEP CONG DAN
1.Ban Dan nguYfn
- Ph6i hqp vo-iThanh Tra Chinh phit, Van phang Chinh phit, B(>Cong an,

cac B(>,nganh co lien quan, Uy ban nhan dan thanh ph6 Ha NQi, thanh ph6 H6
Chi Minh va cac tinh, thanh ph6 tf\IC thu(>cTrung uO'ng t6 chfrc t6t cong tac tiSp
cong dan, tiSp nh~n va xu 1y dan, thu trong thai gian diSn ra Ky hQP.
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, - Ch~ tri, ph6~ p9P voi cac co quan hu,? quan t6 chirc ti~p cong
khieu nai, to cao, kie nghi, phan anh voi Quoc hoi, cac co quan cua Q
co quan cua Uy ban uong vu QU6c hoi, dai bieu Quoc hoi va Doan
Quoc hoi tai Dia di~ ti~p cong dan cua Quoc h9i s6 01 Ngo Thi Nha ,qu~n
Ha Dong, thanh ph6 a N9i va s6 35 H6 HQc Lam, phirong An Lac, q ~n Binh
Tan, thanh phb H6 Chi Minh.

- Chu tri, phoi 9P voi cac co quan hiru quan t6 clnrc phuc vu cac co quan
cu~ Quoc hoi, c~a Uy ban thuong vu Quoc hoi, dai bieu Quoc h9i va ~oan dai
bieu Quoc hoi tiep co g dan khi c6 yeu cau. J

,- Phb~ h9P voi r.6~g Th~ ky Quoc h9i cung cAp thong tip. d~n c'c £)om
d:;tibieu Quoc, h9i; dc;t\bieu Quoc hQi ve nhung wOng hsrr Iqileu n:;ti,t1 cao ~ii
dugc giai quyet het th m quyen, dUng phap lu~t nhung van tiep wc gtii an den
nhieu d;;tibieu Qubc h i. .

- T6ng hqp bao cao tinh hinh khi~u n:;ti,t6 cao va cong tac ti~p c~ng dan
phl,lCVl,lKy hop vO'iIii 1d:;toQu6c h9i, T6ng Thu kY Qu6c h9i VaGcu6i Ky hop
va trong wOng hgp d t xuat; d6ng gui bao cao d~n cac Doan d:;tibi@uQ 6c h9i.

2.Thanh tra C 'nhphti
- Chu tri, phbi 9P v6i Ban Dan nguy~n va cac co quan cua Q bc h9i,

Van phong Chinh phu B9 Cong an, cac B9, nganh co lien quan, Uy b n nhan
dan th8.1111phb Ha N9i, thanh ph6 H6 Chi Minh va cac tinh, thanh ph6 t . c thu9c
Trung uang t6 chilc t6 cong tac ti~p cong dan, xu ly dan, thu khi~u n:;ti,t6 cao,
ki~n nghi, phan anh tr ng thai gian diSn fa Ky hop theo. chi d:;toeua Th tu&ng
Chinh phil. I

- Chi d;;toBan iep cong dan Tlung uang tang cuang phbi hgp ai cac
dan vi co lien quan tro g vi~c tiep cong dan, xu ly dan, thu trong thai gi n diSn
raKYh9p.

3. ThU'(rng tr\fC HQi (fling Dan tQc, cac Uy ban eua QuAc hQi, B
tac d~i bi~u va cac f) an d~i bi~u QuAc hQi

- ThuOng tn,rc H~i d6ng Dan tQc, eac Uy ban cua Qubc h9i, Lanh :;toBan
Cong tac d:;tibi~u pha cong mQt d6ng chi lam d~u mbi lien h~, phbi gp v6i
Ban Dan ng~y~n de tiS cong dan, t:;tif)ia di~m tiep cong dan cua Qube h~6i~rong
thai gian dien ra Ky h. p khi co de nghi cua Ban Dan nguy~n va dugc SlJ dong y
cua Chu tich Qube h9'; chi d:;toV\l giup vi~c phan cong 01 d6ng chi 1 nh d:;to
cApVl,l lam d§.umbi p 6i hgp vai V\l Dan nguy~n de t6 chuc ph\lc V\l ti&pcong
dan thea lInh VVCphl,l ach. I

- Cac f)oan d:;ti ieu qubc h9i phan cong d~i bi~u ,S2u6chQi ti€p fa ph6i
hgp va~ Ban Dan nguln tiep cang dan trong thai gian dien r~ Ky h9P . nh~n
duge de nghi cua Ban 1an nguy~n va chi d:;tocua Chu tich Quae h9i.

4. Ban ti~p con~an Trung U'O'ng
- Chu tri, phbi h. vai e,k don vi co lien quan t6 chilc tiSp cong dan t;;ti

Tfl,l So' tiSp cong dan T ng uang phl,leV\l Ky hQP; bao cao tinh hinh va st qua
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tiep cong dan, tiep nhan, xu 1y don, thir hang ngay va ca Ky hQP tai TIV sa, giri
Ban Dan nguyen (thong qua V1:tDan nguy?n) dS t6ng hop bao cao Lanh dao
Quoc hoi.

- Ph5i hop voi cac C1,lCdia ban cua Thanh tra Chinh phu dS nam chic tinh
hinh khi~u nai, t5 cao, phat hien nhirng diem nong khi€u kien dong nguoi dS
ki€n nghi kip thai c~p co tham quyen xu IY·

- Kip thai thong bao cho cac dia phuong co V1,l viec khieu kien dong
nguoi, co d5i nrong khieu nai, t5 cao chay y, thuong xuyen tu t~p tai cong cac
co quan Trung uong tren dia ban Ha NQi va thanh pho H6 Chi Minh, yeu c~u cit
T6 cong tac phoi hop, v~n dQng va dua cong dan vS dia phirong.

- V1,lviec khi~u nai, t5 cao co nQi dung thuQc trach nhi~m cua co quan c6 <

bQphfm thuemg tn,rc t'iliTIV sa thi giao cho co quan do chu tri ti€p, trong truang
h91' cftn thi~t thi ph1,ltrach Tru. sa chu tri ti~p cong dan. I>6i vai cac V\l vi~c
khi~u n~i, t6 cao dong nguai gay g§.t, philc ~p thi mai T6 cong tac cua dia
phuong va d'ili di~n co quan thuang tn,rc ti~p cong dan co lien quan cimg ti~p,
d6ng thai dS xu~t bi~n phap xu 1y Vl,l vi~c voi lanh d~o co quan co th~m quySn
giai quy€t. .

- D5i voi nhfrng wang hgp cong dan dS nghi cac co' quan cua Qu5c hQi,
cua 0y ban thuang V1,l Qu5c hQi, d'ili biSu Qu5c hQi va £)oan d'ili biSu Qu5c hQi
tiSp va giam sat vi~c giai quySt thi kip thai thong bao veri Ban Dan nguy~n dS
nghien CW, trinh ·Chu tich Qu6c hQiXelTIxet, quy€t dioh·

- Ph5i hQ'Pv&i B~nh vi~n Ha Dong va Trung tam c~p Clm 115 thinh ph5
Ha NQi, thanh ph6 H6 Chi Minh t6 chuc bQ ph~n thuang tn,rc dS tiSp nh~n, cfrp
cUu kip thoi nhfrng truang hgp 6m dau, nguy hiSm dSn suc khoe, tinh m~ng xay
ra t~i Tl1,lsa.

- Chu dQng ph5i hQ'Pch~t che v&i cac co quan chuc nang bao dam an ninh
tr~t tg, an toan t~i Tl1,lsa.

5. Uy ban nhan dan cae dnh, thanh pha tr\fc thuQc Trung uong
- Chu tich 0y ban nhan dan tinh, thanh ph6 tn,rc thuQc Trung uang tang

cuang chi d'ilo, nim chic tinh hinh, ra soat cac V\l vi~c khi€u n~i, t5 cao xay ra
tren dia ban; t6 ehuc tiSp cong dan, d6i tho~i, giai quy€t kip thai cae V\l vi~e ~
khiSu n'ili, t5 cao, nh~t la cac V1,l vi~e dong nguai, vuQ'1:e~p, keo dai; ehu dong
ph5i hQ'Pv6i Ban Dan nguy~n, Thanh Tra Chinh phu, Van phong Chinh phu, BQ
Cong an, cae BQ, nganh co lien quan de nim chic tinh hinh khiSu n~i, t5 cao,
kip thai trao d6i thong tin vS nhilng truang hgp cong dan khi€u n~i, t5 cao dong
ngum, phuc t~p, vuQ'1:c~p len cac co quan co th~m quySn a Trung uang;

- Nhfrng dia phuang co V1,l vi~c khiSu n~i, t6 cao t~p trung dong ·ngum··t'ill
Trung uong thi c~n tang cuang h..rcluqng va chi d~o T6 cong tac ph5i hQ'Pvai
Thuang tnrc ti€p cong dan cua Qu5c hQi, Ban Ti€p cong dan Trung uang va cae
co quan ti€p cong dan t~i Tf1,lsa tiSp cong dan Trung uang de tiSp, giai thich,
v~n dQng cong'dan vS dia phuang. U5i vai nhfrng tnremg hgp cong dan c5 tinh
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hru lai Ha NQi thi la dao dia phuong co cong dan phai co trach nhie cit can
bQva h6 tro phuong ti n dira cong dan v~ dia phuong.

6. Ban Tuyen gi '0 Trung uong

Ban Tuyen giao Trung irong chi dao h~ thong co quan tuyen gia va cac
co quan thong tin phoi hop voi cac co quan hfru quan kip thai tuyen truy n, dinh
huong dung chinh sac phap lu~t cua Dang va Nha mroc; theo doi, n m tinh
hinh nr nrong cac t~n lap nhan dan, phan anh nhirng v§.n d~ birc xuc, 6i C9m
va dinh huang dir luan xa hoi.

7. BQThong tin it Truyen thong

B(>Thong tin va Truyen thong theo doi, chi dao cac co quan thong &n,bao
chi:

- Thong tin tuyen truyen kip thoi v~noi dung Ky hop, viec ti~p cong d phuc
Vl,lKY hOpva cac v&nd' co lien quan thea quy dinh cua phap lu~t.

- ViSt bai, dua tin v~ tinh hlnh khiSu n~i, t6 cao va vi~c giru quyS~khiS n~i, t6
cao phai dam bao khac quan, chinh xac; co xac minh, tham khao y kien Cll cac cO'
quan co thfun quy~n gi" quySt thea dUng quy djnh Clla phap lu~t; tranh tru' ng h<;Yp
sai l<$ch,m(>tchi~u din ~n bi 19i d\ll1g,gay kich d(>ng,loi keo, anh huang &udSn
an ninh tr~t tlJ.

III. CONG TA.C AMBAo ANNINH, TR4.T TV
1.Van phimg Q fie hQi

Thong bao kip t ai va ph6i hgp ch~t che, thuang xuyen vai B(>
dS thl,fChi<$nt6t nhi~m V\l bao dam an ninh, tr~t t1)' khi cong dan t?P tru
nguai khi~u n~i,' t6 ca t~i khu Vl,l'Clam vi~c cua QU6c hQi, cac cO'q
Qu6c hQi, cua Uy ban t uong V\l Qu6c h(>i.

2. BQ Cong an

vi nghi~p V\l., Cong an cac dia phuong n~ln f
tham m~ cho c~P ily a chinh quy~n dia phuong giai quyet kip thm nhf ,g V\l
vi~c khieu n~i, to cao huc t~p, co bi~n phap phil hqp ngan ch~n, h~n c e vi~c
cong dan t?P trung k:h ~u n:;ti, t6 cao a Trung uong; ph6i hqp v&i Th nh tra
Chinh phil, cac co qua hfru quan, Uy ban nhan dan thanh ph6 ~a N(>iva Uy
ban nhan dan thanh ph H<3Chi Minh co phuong an xu ly tinh huong co g dan
t?P trung khi~u n:;ti, t6 cao dong nguCYia thil do Ha NQi va thanh ph6 <3Chi
Minh.

- Ph6i hgp vai an phong Qu6c h9i t6 chilc triSn khai ca.c bi<$ phap
nghi~p V\l bao dam an toan tuy<$td6i khu Vl,l'Clam vi<$ccila cac cO'qu n cila
Q~6c,hQi, cua Uy ban huang V\l Qu6c h(>iva b~o v<$an toan Ky hOp th90 Quy
che so 2593/QC- VPQ -BCA; tang cuang sy phoi hgp ch~t che giva cac ~on vi
cua B(>Tu l<$nhcanh v , Cong an thanh pho Ha N9i va Phong ~ao v<$c' a Van
phong QU6c h(>ixung uanh khu Vl)'CQu6c h(>ihop, nO"ia cuad:;ti biS Qu6c
h(>i, nha rieng cac d6n chi lanh d~o Dang va Nha nuac va tren tuy~n uemg
dua, don d~i biSu di h<) .
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- Chi dao Cue A88 cua T6ng cue An ninh e6 baa cao tong hop vS tinh hinh
cong dan khieu nai, t6 cao gay anh htrong d~n an ninh tr~t 1:\IKy hop; bao cao kip
thai cac vu viec dot xuat, phirc tap trong ngay (niu co) gtri Ban Dan nguyen
(thong qua VI!-Dan nguyen) dS t6ng hQ'Pbao cao lanh dao Quoc hoi.

- Chi dao Cong an thanh pho Ha NOi, Cong an thanh ph6 H6 Chi Minh:
dam bao an ninh, trat 1:\I, khong dS xay ra tinh trang Ioi dung quyen khi~u nai, t6
cao dS 1\1 t~p dong nguoi, gay mftt trat tu cong cong tai cac co quan cua Trung
uong, tai nha rieng cua cac d6ng chi lanh dao Dang va Nha mroc, khu V\Ie xung
quanh noi Quoc hoi hQP, noi a cua dai bieu Quoc hoi; chu dong ph6i hop voi
hrc IUQng chirc nang cua cac dia phuang dua cong dan di khiSu nlil-i,t6 cao
khong dUng noi quy dinh vS T1Vsa tiSp cong dan Trung uang dS duqc tiSp thea
quy dinh eua phap 1u~t;ph6i hqp ch~t che vai Ban Ti~p eong dan Trung uang-a­
s6 01 Ngo Thi Nh~m, qu~ Ha Dong (TP Ha Noi) va T1V sa tiSp cong dan
Trung uang tlil-iphia Nam a 35 H6 HQc Lam, qu~n Binh Tan (TP H6 Chi Minh)
dS kip thm xu 1y nhfrng truang hqp khi~u ki~n dong nguoi. ~p trung va nhUng
d6i tuqng 1qi d\lng quySn khi~u nlil-i,t6 eao gay mftt tr~t 1:l;r eong eong, flnh hu6ng
d~n ho~t dong binh thuang eua cae co quan lam vi~e t~i Tf\l sa ti~p eong dan
Trung uang.

3. Cae dja phuO'ng, CO' quan, tA ehue co lien quan
Chu dong x§.y dl,lIlg k~ ho~eh va thl_Iehi~n t6t vi~e ti~p eong dan, giai

quy~t khi~u n~i, t6 eao a dia phuong, dan vi minh, hc,meh~ t6i da vi~e eong dan
khi~u n~i, t6 eao vuqt eftp t~i cae co quan Trung uang; ehu dong dV bao tinh
hinh va thong bao cho cac -ca quan co th~m quySn a Trung uang dS kip thm gifli
quy~t nhUng V\l vi~c phue t~p mai phat sinh; tang euang va nang eao hi~u qua
cong tae ti~p cong dan, giai quy~t khi~u n~i, t6 cao thea Chi thi s6 35-CT/TW
cua BO Chinh tri, Lu~t Ti~p cong dan, Lu~t Khi~u n~i va Lu~t T6 cao va chi d~o
cua Ph6 Thu tu6ng Thuang trve Truang Hoa Binh t~i Cong van s6 4035NPCP­
VI ngay 20/4/2017; d6ng thm t6 ehuc t6t vi~e ph6i hqp tiSp cong dan ph\le V\l
Ky hQp thu Ba, Qu6c hoi kh6a XIV thea K~ ho~ch nay.

Noi nhan:
- UBTV· Qu6c hQi (d~ B/c);
- T6ng Thu leY Qu6c hQi;
- VPTW, VPCP, VPCTN, VPQH;
- UBKTTW, Ban NQi chinh TW, Ban Tuyen giao TW,
UBTWMTTQ Vi~t Nam;
- HDDT, ca.c UB cua QH, Ban CTDB;
- TTCP, BQ Cong an, BO TT va TT;
- UBND va Doan DBQH cac tinh, thanh pb6;
- Ban Ti~p cong dan Trung uang;
- TrJ.lsa ti~p cong dan t~i TP Hi>Chi Minh;
- Cong an TP Ha Noi va TP Hi>Chi Minh;
- Cong an cac qu~n: Ba Binh, HaEm Ki~m, Ha Bong cua
TP Ha NQi va qu~n Binh Tan cua TP Hi>Chi Minh;
- Luu: HC, DN.
- Epas: 354--1,.
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