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ceNG troA xA ugr cHU Ncnia vIET NAM
DQc I$p - Tq do - H4nh phtic

SO:{o85ZeD-UBND Patc Utr, ngdyoTthdng 8 ndm 2017

QUYET DINH
Ban hinh quy trinh iliQn tfr h6a viQc ti6p nhSn vdr giii quy6t thri tgc hinh
chfnh c6ng tn;c tuy6n mric d0 3, 4 tr6n HQ th6ng Dich vg hirnh chfnh c6ng

trgc tuy6n tfch hqp MQt C&a tliQn tfr li6n thdng tintr OiX f.6t

cHU TICH Uv raN NHAN nAN riNn

Cdn cri LuQt tO chric chinh quyAn dfa phucmg ngey Db/2015;

Cdn cri Lupt C6ng nghC Th6ng tin ngdy 291612006;

. Cin cri Nghi dfnh s6 43/20114IE-CP ngiry 131612011cria Chinh phri quy dinh
vii viQc curg c6p thOng tin vd dich vU c6ng tryc ruy6n tr€n trang th6ng tin dien tu
hoflc c6ng th6ng tin diQn tu cria co quan nhd nu6c;

.Cdn cir Quyet dinh sd 09./2015/QD-TTg ngdy 2510312015 cria Thtr tudng Chinh
phri v0 viQc Ban hdnh Quy ch6 thUc hiQn co cht5 mQt cta, co chti mdt cta li€n th6ng
tpi co quan hdnh chinh nhd nu6c o clia phuong;

Cdn cri Nghi quytit sO :OanVq-CP ngdy 14110/2015 cria Chfnh phri vO Chinh
phri diQn tu;

. Cdn cri Nghi quy.et sO tA1/ZO15A{Q-HDND ngdy 03ll2l2}l5 cria HDND tinh
vC rmg dung vd ph6t tri6n cdng nghQ th6ng tin tinh Oat< Lat giai dopn 2016 - 2020;

X6t dC nghi cria Gi6m c16c So Th6ng tin vd Truy6n thdng t4i To trinh s6
5 8/TTr-STTTT ngdy 021 8 12017,

QUYET D[NH:

Di6u 1. Ban hdnh kdm theo Quy6t <linh ndy Quy trinh cliQn tri h6a viQc ti6p
i ^ 1,. ., " 
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nhdn vd gi6i quydt tht tlrc hdnh chinh c6ng trpc tuytin mirc dQ 3 vit 4 rrOn HQ th6ng
dich vp c6ng tryc tuy€n tich hqp MQt cria oipn tu fen thong tinh oak Leik G6 BdG
I, Bdng 2 kdm theo).

Ei6u 2. Giao so Thong tin vd rruyOn th6ng chf tri, ph6i hgp voi c6c S0: Tu
phhp; Ngi r.u; Khoa hgc vd cong nghg; Tdi chinh vd c6c co quan, don vi li6n quan t6
chirc tri6n khai thgc hiQn.
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Eidu 3. Ch6nh Van phdng UBND tinh, Gi6m ddc c6c So: Th6ng tin vd TruyCn

th6ng; Tu ph6p; NQi vp; Khoa hqc vd COng nghe; Tdi chinh; vd Thri truong c6c Sd,

ban, ngdnlr- cti tinh; Chri tich UBND c6c huyQn, thi x5, thdnh ph6 vd c6c dcrn vi li6n
quan thi hinh Quy6t dinh ndy.

Quy6t dinh c6 hiQu lpc tir ngdy ky.l.;., /'
./

Noi nhQn:(;;i
- B0 TT&Tf (src);

- TT Tinh ty 6lci;
- TT HDND tinh (slc);
- CT, cdc PCT UBND tinh;
- Nhu di€u 3;
- Vnn phdng UBND tinh:

+ CVP, PCVP (E/c Nguydn);

- Luu VT, KGVX GrN-eob)
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QUY TRiNH DIEN TLT HOA

V€ viQc ti6p nh$n, giiiquy6t thri tgc hhnh chinh c6ng trgctuy6n mric iIQ 3 vn 4
tr6n HQ thdng Dlch vg hirnh chinh cdng trgc tuy6n tich hgp

MQt Cira iliQn tfr li6n th6ng tinh DIk L[k

(Ban hdnh kdm theo Quydt dinh siL\MS'QE-UBND nsdbkatz0lT cila UBND rtnn oat tdkl

Bufc 1: COng d6n hoflc dai dien t6 chrlc, doanh nghiQp (gqi ld ngucri nQp) truy
c$p tr€n internet tai ctia chi motcua.daklak sov.vn vd ddng ky tai khoan theo m6u
(ni5u cAn, khuy6n khich <l6ng ky); Chgn NQp hO so qua m?ng, chgn co quan, 9* ni
vd thri tBc cAn nQp. Khai b6o th6ng tin diQn tir theo m6u vd gti hO so tryc tuyiSn qua

mAng tdi co quan c6 thdm quy€n gi6i quy€t.

Ki5t thric quy t+nh nQp hp so hgp lQ, ngudi nQp sE nhfln dugc tin nhdn cria t6ng
dei t1l dQng vO viQc ti€p nhfln hO so, thri tr,rc hdnh chinh cria ngucri nQp.

Bufc 2: B0 phfln MQt Cria tii5p nhQn, ki€m tra bQ hd so cria nguli nQp tr6n hQ

th6ng, n6u:

- Hd so cAn bO sung thri tgc ho{c cAn dOi chii5u vdn bin grSc cfia h6 so thi grii
th6ng b6o cho ngudi nQp hO so qua tin nhin SMS ho4c thu diQn tu ghi rO y€u cAu cho
ngudi nQp <1€ bO sung; n€u qu6 thoi hpn theo quy clinh.md ngudi nQp chua hodn chinh
h0 scv theo quy dinh thi th6ng b6o hriy hd so tr€n hQ th6ng; qu6 trinh thp ly hO so tro ve
Bufc 1.

- HO so dAy dri, hcr. p lQ thi ti6p nhpn vd chuy6n phdng ban chuy0n m6n d6 tham
mlru, xf ly.

Hd scv hodn thi6n viQc thg li.o Budc 2,heth6ng tu d6ng gui tin nhfn SMS hoflc
thu diQn tu th6ng b6o trinh trqnghd so d6n ngudi nQp.

Bufc 3: LSnh dao Phdng chuy€n m6n ph6n c6ng c6ng chric xri ly hO so theo
trinh ty, thdi gian quy dinh.

. Bufc 4: COng chtic xri b7 hO so tii5p tpc ki6m tra tinh hgp lq, thAm tra h6 so,
neu:

- HO scv thi€u ho{c chua l,qp re thi tr6 lai cho BQ phan MOt cria, BQ phfln MQt
Ctath6ng b6o cho ngudi nQp b6 sung hO so qua tin nhin'SMS, thu diQn ru. duu n i fr'O
so cl6y dt thi chuy€n phdng ban chuy€n m6n tham muu, xri lf ti0p.

- HO so c16y dir, tham muu gi6i quyiit theo nhiQm vp dugc giao, trinh Ldnh dao
phdng chuy6n m6n xem xdt, xri ly theo chric ndng.

^r..-^ -:^:ric 
5: Lanh d?o phdng chuy6n m6n sau khi xem x6t ktit qu6 xri ly cria c6ng

cnuc, neu:
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DOng y voi k€t qui xf ly cria c6ng chfrc thi trinh Ldnh d4o co quan kli duyQt

ket qu6.

- Kh6ng d6ng y k6t qui xri ly ctacdng chfc tliri y6u cAu sira OOi, UO sung, trhl4i
hd so cho chuy0n vi€n xri lf ti6p, chuyen vC Bufc 4.

(Trong trudng h.op de hd so qud hqn thi c6ng ch*c xtr ly hodc Trahng phdng
chuyAn m6n c6 trdch nhi€m thdng bdo bdng vdn bdn vd xin l1i ngudi nQp theo quy
dinh)

Bufc 6: LSnh dao dcrn vi sau khi xem x6t k6t qui xtr ly ctaphdng chuy6n m6n,
neu:

- DOng y uli ki5t qui xri ly cria phdng chuy€n m6n thi ky duyQt hd so vd tri v0
phfln MQt Cria d€ trd kOt qui cho nguli nQp. (th6ng qua bu6c 5).

- Kh6ng d6ng y vdik€t qud xt ly cria phdng ,;huy€n m6n thi y6u c6u stia clOi, bO
Y 9J

sung, trhlqi hO so cho phong chuy€n m6n xir ly ti€p,, quay v€ Bu6c 5.

Sau khi c6 ki5t qu6 tr6 ue tai bO phqn MQt Crla thi hC th6ng tp tlQng gtitin nhim
SMS, thu diQn tu cho ngudi nQp bi6t dC thpc hi€,n c6c yOu c6u vd nhQn kOt qu6 tpi
Bufc 7.

(Trong tradng hqp dA h6 so qud
chuyAn m6n c6 trdch nhi€m thdng bdo
dinh)

Bufc 7zTril k6t qui tAi BQ phfln MQt Cfra':

- Trudng.hqp qO so ti6p nh.an, gi6i quyet tryc tuytSn mfc dQ 3 thi ngudi nQp

mang todn bQ frO t, g6c dC ddi chi€u (n6u cAn), nQp le phi (n6u c6) vi nh0n kOt qu6 tpi
B0 phan tr6 k€t qu6 MQt Cira ho{c d6ng lqf trhlnhan qua dich vu Buu chinh.

- Truong hcr. p 116 so ti6p nhQn, gi6i quyOt tn;c tuy6n mfc,d6 4, ngucri nQp <16ng

c6c kho6n te pni (n6u c6) qua hQ th6ng thanh r:o6n trgc tuy0n; B0 phfln MQt Cua

chuyi5n trhk€tquA thdng qua dich vg Buu chfnh h'r[c tryc tuy€n'

hqn thi ci;ng ch*c xa ly
bdng vdn bdn vd xin l1i

hofic Traong phdng
ngafii nQp theo quy

Bing 1: Quy trinh mO ti



QUY TRiNH DIEN TII HOA

Vd viQc ti6p nhfln, giii quy5t thri tqc hirnh chfnh cdng trgc tuy6n mric tIQ 3 vi 4 tr6n
HQ th6ng Dich vg hinh chfnh c6ng trr;c tuy6n tich hgp

MQt Cfra iliQn tri li6n th6ng tintr Oit f-,ff

(Ban hdnh kdm theo QuyAt dinh I$,IEQE-UBND ngdy0f/8/2017 cila UBND tinn Oat mt1

hO so
Tr(Ic tuy6n mtrc dO 4

Trw muc d0 ?

Ydu cAu
.i
Do sung

hoAc ddi
,.i

cnleu

Tri ki5t -"1

Ho.p lQ

Hqp

-l

Trd k6t qui rld
ky duyQt Kh6ng <Idng f^).noac yeu cau

gi6i trinh

Cdng dfln
nQp hO so
trgc tuy6n

NQp hd so

Kh6ng hsp l9
Cdn bQ MQt cria

ki6m tra hii so
SMS / Email

SMS / Email
Th1ng bdo X6t qud

Lflnh d4o phdng
phAn cdng thp If

chri'c thim
so'vi thq ly

C0ng
tra h0

Trinh ky
Trd ktit qui

Lflnh d4o phdng
k6i qun

Trinh ky duyQt

Lflnh il4o ilcrn vi
kf duyQt

Bing 2: Quy trinh blng hinh v6
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