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QUYETDINH
V~ vi~c ban hanh K~ hoach tri~n khai

cac hoat dQng bao v~ quyen IQi ngrr01 tieu dung
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CHU TICH uv BAN NIlAN DAN TiNH

Can cir Luat T6 clnrc Chinh quyen dia phirong ngay 19/6/2017;

Can ctr Luat Bao v~ quyen loi nguoi tieu dung ngay 17/11/2010;
Can cir Nghi dinh s6 99/2011/Nf)-CP ngay 27/11/2011 cua Chinh phu quy dinh

chi ti~t va huang d§n thi hanh mot s6 diSu cua Luat Bao v~ quyen Ioi ngiroi tieu dung;

Can cir Quyet dinh s6 1997/QD-TTg ngay 18/1012016 cua Thu tuong Chinh
phu vS viec phe duyet Chirong trinh phat trien cac hoat dong bao v~ quyen loi ngiroi
tieu dung giai doan 2016 - 2020;

Xet dS nghi cua Giarn d6c Sa Cong Thirong t~i Cong van s6 1400/SCT -QLTM
ngay 13/10/2017 vS vi~c xay d\ffig K~ ho::tch triSn khai cac ho~t dQng bao v~ qUYSn
lqi nguai tieu dung tren dia ban tinh D~k L~k giai do~ 2018 - 2020,

QUYET DINH:

Di~u 1. Ban hanh kern theo Quy~t dinh nay K~ ho~ch triSn khai cac ho~t d<)ng
bao v~ quySn lQ'inguai tieu dUng tren dia ban tinh D~ L~ giai do~ 2018 - 2020.

Di~u 2. Chanh Van phong Uy ban nhan dan tinh; Thu truang cac Sa, ban,
nganh; Chu tich UBND cac huy~n, thi xa, thanh ph6; Thu truang cac cO'quan, don vi
va cac ca nhan coHen quan chiu trach nhi~rn thi hanh Quy~t diM nay.

Quy~t dinh nay co hi~u h,rckS tiI ngay kY./.~
No'inh~
- Nhu Dleu 3;
- BQ C6ng Thuang (b/c);
- TTr Tinh uy, IT HDND tinh (b/c);
- CT, PCT UBND tinh;
- HQi Bao v~QLNTD tinh;
- LUll: VT, KT (Q-70b)

...........~c;HiJ TICH
;;..DI~;C\U"U TICR

Nguy~n Hai Ninh





UVBANNHANDAN
TiNHDAKLAK

CONG HOA xA HOI cnuNGHiA VI~TNAM
DQc I~p - TV do - H~nh phuc

KEHOACH
Tri~n khai cac hoat dQng bao v~ quy~n IQi ngU'Oitieu dung

tren dia ban tinh Dik Lik giai do~n 2018 - 2020

(Ban hann kern thea Quyet dinh s6!Di1(QD-VBND ngaya2 thangAl1narn 2017 cua VBND tinh)

Thuc hien Quyet dinh s6 1997/QD-TTg ngay 18/10/2016 cua Thu tu6ng
Chinh phu vS viec phe duyet Chuang tri~ phat trien cac hoat d~ng bragv~ quyen
loi nguoi tieu dung giai doan 2016-2020. Uy ban nhan dan tinh Dak Dak xay d\II1g
va ban hanh KS hoach triSn khai cac hoat dQng bao v~ quyen Ioi nguoi tieu dung
tren dia ban tinh D~k L~k giai doan 2018-2020, voi cac nQi dung sau:

I. MVC ntca,YEU cAu
1.Myc dich

- Kh~ng dinh vai tro, vi tri, tfun quan trong cua cong tac bao v~ quyen loi
ngiroi tieu dung voi S\Iphat triSn 6n dinh, bSn vClngcua xa hQi.

- Tuyen truySn, giao d\lc, ph6 biSn phap lu~t va cac chinh sach vS bao v~
quySn lqi nguai tieu dUng; t~o co sa dS huy dQng, t~p trung S\I quan tam, huang
Ung, tham gia cua toim xa hQi d6i vai cfmg tac bao v~ quySn lqi ngum tieu dUng.

- Gop phk xay d\II1gmQt moi truang tieu dung Elnh m~ cho nguai tieu
dung va cac t6 chuc, ca nhan kinh doanh hang hoa, dich vv; gift 6n dinh va t~o
dQng l\Ic phat triSn, d6i mai, sang t~o cho nSn kinh tS.

- Nang cao trach nhi~m, khuySn khich S\I hqp tac va ph6i hqp gifta cac co
quan quan ly nha nuac, cac t6 chuc xa hQi tham gia bao v~ quySn lqi ngum tieu
dung, cac t6 chuc, ca nhan kinh doanh hang hoa, dich vv trong vi~c th\Ic hi~n cac
ho~t dQng bao v~ quySn lqi nguCritieu dung.

2. Yeu cAu

- Cong tac tuyen truySn, ph6 biSn chinh sach va phap lu~t bao v~ quySn lqi
nguai tieu dung duqc th\Ic hi~n thuang xuyen, sau rQng bkg nhiSu hinh thuc.

- Vi~c xay d\Illg kS ho~ch t6 chuc Ngay QuySn cua nguai tieu dUng Vi~t
Nam va cong tac kiSm tra ch:1tluqng hang hoa, dich vv dam bao kip thai nh~m bilO
v~ quySn lqi chinh dang cua nguai tieu dung.

- Vi~c t6 chuc cac ho~t dQng bilOv~ quySn lqi nguai tieu dUng phai dam bao
tinh thiSt th\Ic, tiSt ki~m va hi~u qua.
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THVCHIItN
- Cac hoat 9ng vi quyen IQ'inguoi tieu dung diroc khuyen khich t6 chirc va

thirc hien thirong lyen tir nam 2018 dSnna~ 2020.
? - Cac hoat j' ng huang ling Ngay Quyen cua ngiroi tieu dung Vi~tNam diroc
to chirc van ngay 15thang 3 hang nam,

III. cAc IO~T DQNG BAo v:t QUYEN L<}I NGUffi TIEU DUNG
GIAI DOAN 2018-2020

1.TAchirc Njlgay Quy~n ciia ngU'o;tieu dung Vi~t Nam
- Hang nam, can cir Quyet dinh s6,1035/QD-TTg ngay 10 thang 7 nam 2015

cua Thu tuong Chtnh phu ve Ngay Quyen cua nguoi tieu dung Vi~t Nam, cac Sa,
ban, nganh, dia ph ong, cac t6 chirc xa ,h9i tham gia bao v~ quyen loi nguoi tiel!
dung, cong dong oanh nghiep va cac to chirc, ca nhan co lien quan xay dung ke
hoach t6 chirc cac hoat d9ng huang ling Ngay Quyen cua ngiroi tieu dung Vi~t
Nam then cac chu Sdo B9 Cong Thuang phat d9ng.

- T6 chuc c c bU6imit tinh, tufuI hanh, diSu hanh, treo bang ron, kh~u hi~u
tren cac tuySnph6 ra cac trung tammua s~m.

- KhuySn kliich, he>trQ'cac ~oanh nghi~p th~c hi~n cac ho~t d9ng xuc tiSn
thuang m~i, S\f kien cong c9ng nham gia tang quyen IQ'icho nguot tieu dung va
thuc d~y~i~uqua ~o~td9ng kinh doanh cua ~ac doanh nghi~p. ,

- To chuc kl1enthu?'ng ton vinh cac to chuc, ca nhan co thanh tich tieu bieu
trong cong tac bao iV~ quyen lQ'inguai tieu dung.

2. Tuyen tr y~n, ph8 bi~n chinh sach va phap lu~t bao v~ quy~n IQi
ngtrOi tieu dung

- D6i mai co g tac tuyen truySn, ph6 biSn, giao d\lc phap lu~t. 1[6chuc tuyen
truySn, ph6 biSn chjinhsach va phap lu~t vSbao v~ qu?,SnlQ'ingum t~eudung thong
qua ~ac ho~t d9n~_f9i nghi, t9a dam, h9i thao... Truyen thong tren cac phuang ti~n
truyen hinh, truye thanh, bao, tren cac trang Website cua tinh, nganh va ban tin
dia phuang; xay d. g phong sv truySnhinh, to rO'i;treo bang ron, kh~u hi~u.

- Nang cao ' thuc ch~p hanh phap lu~t bao v~ quySn lQ'inguoi tieu dUngcua
cac chu thS tham ia thi truang dS cac chu thS tham gia thi truang nh~n thuc ra
nghla V\l cua minh d6i vai nguoi tieu dUng;vS nhUng h~u qua phap ly phai ganh
chiu khi vi ph~m.

- Tich cvc h~ trQ'cac doanh nghi~p trong vi~c caM bao nhurlg vi ph~m vS
hang gia, hang kern]ch~t luqng, hang quang cao khong trung thl;rC.Trbng do, cac cO'
qUc,tlltruYSnthong f~n xac minh vS tinh trung thl;rCva chinh xac cua tinh nang san
pham quang cao truac khi dang tai.
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3. Bao tao, phat tri~n nguBn nhan ll}'cbao v~ quy~n lQi ngu01 tieu dung

Cac co quan, t6 chirc, doanh nghiep chu dong cir can b9 lam cong tac kiem
nhiem tai co quan quan ly nha mroc va cac d6i nrong lam cong tac bao v~ quyen IQ'i
nguoi tieu dung tai cac t6 clnrc, doanh nghiep tham gia cac lap dao tao, t~p hu§.n
ngan ngay do dia phirong, trung uong t6 chirc nham nang cao chftt hrong vS cong
tac bao v~ quyen IQ'ingiroi tieu dung.

4. Tang cueng cong tac ki~m tra, danh gia chAt IUQ'nghang hoa, djch vI}
tieu dung

- Xay dung quy chS phoi hop gitra cac co quan, t6 chirc co chirc nang, nhiem
vu, quyen han thirc hi~n vi~c kiSm tra, danh gia ch§.t IUQ'llghang hoa, dich V\l tieu
dUng, dZicbi~t la trong cac linh V\fCan toan th\fc phfun, y tS, tieu chu§n, do luang,
chftt IUQ'llg,san ph~m hang hoa, dich V\l tieu dung.

- Dam bao cong C\l,phuang ti~n, thiSt bi kiSm tra, danh gia ch§.t IUQ'llghang
hoa, dich V\l cho cO'quan quan ly nha nuac vS bao v~ quySn l¢ nguai tieu dUng.

- Theo d6i sat sao di~n biSn thi truang, cung c~u hang hoa nh§.t la cac mZit
hang thiSt ySu tc;tidia ban quan ly dS chu d9ng co phuang an hoZickip thai dS xu§.t
bi~n phap Ung:pho nh~m 6n dinh thi truang khi c~n thiSt, dap Ung nhu c~u mua
sfun cua nguai tieu dUng. Tang cuang thong tin, huang dfuI, trang bi kiSn thuc
nh~m nang cao kha nang t\f bao v~ cua nguai tieu dUng, dS m6i nguai tieu dung t\)'
y thuc bao v~ quySn IQ'icua minh truac cac thu do~ lila dao, gian l~ til phia
nhUng nha san xu§.t,kinh doanh hang hoa va cung c§.pdich V\l.

- H6 trQ't6 chilc xa h9i tham gia bao v~ quySn IQ'inguai tieu dUng d9C l~p
khao sat, thil nghi~m ch§.t IUQ'llghang hoa, dich V\l dS canh bao cho nguai tieu
dung.

5. Tri~n khai ChU'O'ngtrinh Doanh nghi~p vi ngu01 tieu dung

- Thvc hi~n Chuang trinh Doanh nghi~p vi nguai tieu dung, cac doanh
nghi~p nang cao trach nhi~m cua minh d6i vai nguai tieu dung thong qua cac hoc;tt
d9ng nhu dua cac chinh sach, quy dinh vS bao v~ quySn IQ'inguai tieu dung van
cac chinh sach, chiSn luQ'ckinh doanh cua doanh nghi~p.

- Xay dlJl1gva phat hanh cac tai li~u huang dfuI vi~c th\fc hi~n cac n9i dung
cua Chuang trinh va cac §.nph~m, ta rO'ivS bao v~ quySn IQ'inguai tieu dUng khac
thea chinh sach cua doanh nghi~p; triSn khai cac ho~t d9ng dao tc;tO,t~p hu§.n cho
ban lanh dc;to,nhan vien va khach hang cua doanh nghi~p lien quan dSn vi~c th\fc
thi phap lu~t bao v~ quySn IQ'inguai tieu dung.

IV. KINH PHi THl/C Hl~N
1. NguBn kinh phi
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Kinh phi thuc hien Chuang trinh g6m cac nguon sau: Ngan sach nha mroc;
don!? goP cua cac 1t6 chirc, ca nhan kinh doanh; tai tro cua cac t6 chirc, ca nhan;
nguon von huy dQ g hop phap khac thea quy dinh cua phap luat.

2. Nguyen t' c quan Iy kinh phi

Viec quan 1 va sir dung kinh phi thuc hien thea quy dinh hien hanh.

V. TO C ' C THVC m¥N

1.SO-Cong r,hU'O'ng

La co quan hu tri, phoi hQ'Pvoi cac Sa, ban, nganh va Uy ban nhan dan cac
huyen, thi xii, the ph6 quan Iy, huang d§n, kiSm tra, giam sat vi~e thirc hien KS
hoach trien khai c c hoat dong bao v~ quyen loi ngiroi tieu dung giai doan 2018-
2020 cua tinh, cu t S:

- T6 clnrc va xay dung kS hoach chi tiSt, phoi hop voi cac dan vi lien quan
trong cong tac t6 !huc Ngay QuySn cua ngum tieu dung Vi~t Nam. Xay dvng kS
hO<;lchva t6 chuc Ngay QuySn cua nguai tieu dUng Vi~t Nam (n$ay 15/3 hang
nam). I

- Tuyen tru~).n, I!h6 biSJ?-chinh sach va phap lu~! bao v~ qUySl1l'li nguai tieu
dUng; dao t<;lO,ph~t trien nguon nhal} h,rc bao v~ quyen l'li nguai tieu dUng; tang
cuang cong tac kiem tra, danb gia chat luqng hang hoa, dich V\l tieu dung;

- TriSn khai Chuang trinh Doanh nghi~p vi nguai tieu dUng; xay dvng kS
hO<;lcht~p hu§.nhu g d~n nghi~p V\l cho cac d6i tuqng doanh nghi~.Rlien quan dSn
vi~c th\Ic thi phap u~t bao v~ quYSnl'li nguai tieu dung.

- Can cu nQ dung kS hO<;lchdu'lc phe duy~t, xay dvng kich ban va dv tom
kinh phi chi tiSt clio tung hO<;ltdQng va t6 chuc triSn khai. T6ng hqp, bao cao kSt
qua thvc hi~n KS o<;lchtriSn khai cac hO<;ltdQng ?aO v~ qUYSJ?-l'li nfuai tieu dung
giai dO<;ln2018-20 0 cua tinh dinh kY ho~c dQtxuat thea yeu cau.

2. SO-Thon tin va Truy~n thong

Chu tri, ph6t hqp vai Sa Cong ,Thu?TIg,chi d<;loc~c dan vi thong tin truySn
thong tang cuang eong tac tuyen truyen ve Ke hO<;lchtrien khai cac hO<;ltdQng bao
v~ quySn l'li ngum tieu dUng cua tinh giai dO<;ln2018 - 2020.

- Ph6 biSn c inh sach va phap lu~t bao v~ quYSn l'li nguai tieu dung; tuyen
truySn vS cac chu g trinh dao t<;10,phat triSn ngu6n nhan Ivc bao v~ quySn l'li
nguai tieu dUng.

- Tuyen truyl).nvS cong tac kiSm tra, danh, gia ,ch§.tluqng han hoa, djch V\l
tieu dUng cua cac 0lO' quan chilc nang; tuyen truyen ve Chuang trinh oanh nghi~p
vi nguai tieu dUng.

3. SO-Tai ch nh
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ThAm dinh du toan kinh phi t6 chirc cac hoat dQng vS Bao v~ quyen 19i tieu
dung hang nam tren dia ban tinh theo quy dinh. Cu thS:

- Kinh phi thirc hien cac hoat dQng bao v~ quyen 19i ngiroi tieu dung cua tinh
do S6 Cong Thuong chu tri l~p du toan kinh phi giri Sa Tai chinh thAm dinh, trinh
UBND tinh phe duyet theo quy dinh.

- Kinh phi thuc hien cac hoat dong Ngay Quyen cua nguoi tieu dung Viet
Nam a cac huyen, thi xii, thanh ph6 can d6i til nguon ngan sach dia phuong.

4. SO-NQiVI]

- Hang nam, xay dung kS hoach, t6 chirc cac lap t~p huan huang d§n nghiep
vu cho cac can bQ, cong chirc cac Sa, ban, nganh lam cong tac kiem nhiem vS bao
v~ quyen 19inguoi tieu dung.

- Ph6i hgp v&iSa Cong Thuang huang d§n, kiSm tra, giam sat vi~c th\fc hi~n
cac chuang trinh theo KS ho~ch triSn khai cac ho~t dQng bao v~ quYSn19i nguai
tieu dUng giai do~n 2018-2020 cua tinh.

5. SO-Y t~
Chu tri, ph6i hgp v&inganh co lien quan trong vi~c th\fc hi~n cac ho~t dQng

bao v~ quYSn lqi nguai tieu dUng trong lInh V\fC YtS, d~c bi~t la cac yin dS vS an
toan th\fc phAm, duqc ph§.m, trang thiSt bi y tS, djch Vl,l y tS va cham soc silc khoe.

6. SO-Nong nghi~p va Phat tri~n nong thon

Chu tri, ph6i hgp vai Sa Cong Thuang triSn khai thvc hi~n cac ho~t dQng
bao v~ quYSn19inguai tieu dUng trong lInh V\fC nong nghi~p, lam nghi~p, thuy san.
Trong do, t~p trung vao cong tac dam bao chit lugng, an toan th\fc ph§.m dfiu vao
trong qua trinh san xuftt, kinh doanh san ph§.mhang hoa, djch Vl,l th\fc ph§.m.

7. Cae SO-,ban,'nganh

Trong ph~ vi nhi~m Vl,l, quySn h~, cua dan vi, ph6i hgp v&i Sa Cong
Thuong huang d~n, kiSm tra, giam sat vi~c th\fc hi~n cac chuang trinh theo KS
ho~ch triSn khai cac ho~t dQng bao v~ quySn lqi nguai tieu dUng giai do~ 2018-
2020 cua tinh.

8. UBND eae huy~n, thi xi, thanh ph3

- Xay dvng nQi dung, b6 tri kinh phi va t6 chilc th\fc hi~n cac nQi dung KS
ho~ch triSn khai cac ho~t dQng bao v~ quySn 19i nguai tieu dUng giai do~ 2018-
2020 cua tinh, trong do, l6ng ghep vai cac nQi dung ho~t dQng cua dja phuang
nh~m th\fc hi~n tiSt ki~m, hi~u qua.

- Vao thang 01 hang nam, triSn khai kS ho~ch t6 chilc Ngay QuySn cua
nguai tieu dung Vi~t Nam t&i cac cO'quan, t6 chilc, ca nhan co lien quan;
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- Vao thang nam hang nam, t6 clnrc Ngay Quyen cua ngiroi tieu dung Viet
Nam 15/3.

- H6 tro, tao diSu kien cho cac doanh nghiep tren dia ban thdm gia bao v~
quyen 19i nguoi tie dung.

- Bao cao di ky hoac dQt xu~t thea yeu cAu cua tinh vS tinh hinh thuc hien
KS hoach trien kha cac hoat dong bao v~ quyen 19i ngiroi tieu dung giai doan 2018
- 2020.

9. Bao Diik iik, Dili Pbat tbanb vil Truy~n hinh Diik Liik

Ph6i hop vo i cac So', ban, nganh va cac don vi lien quan tang cirong cong
tac tuyen truyen, q ang ba tren Bao D~k L~k, Dai Phat thanh - Truyen hinh vS cac
hoat dong bao v~ q ySn 19i nguoi tieu dung tren dia ban tinh.

10. Cac tA e ue xii bQi tbam gia bao v~ quy~n lqi nguOi tieu ?iIng

Ph6i hgp v?'i c?, quan qmin_ly nha ~u6c vS bao v~ quySn 19in9uai ti~u dUng
a dia phuong pho ien, huang dan va kiem tra, giam sat vi~c th,!c hli~nKe ho~ch
triSn khai cac ho~t Qngbao v~ quySn 1<;Yinguai tieu dung giai do~ 2018-2020 cua
tinh.

Yeu cAu cac So', ban, nganh; UBND cac huy~n, thi xii, thanIo.ph6; cac t6
chuc xii hQi, cac cO'quan, don vi co lien quan chu dQng ph6i hgp ch~t che dS th,!c
hi~n KS ho~ch triS khai cac ho~t dQng bao v~ quySn 19i nguai tieu dUng tinh D~k
L~k giai do~n 2018 20201 ~
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PHULUC
cAc HO~T DQNGBAo V~ QUYENL<;n'NGU'(lITIEU DUNGGIAI DO~N 2018-2020

(Kem theo Quyit dinh sa3~A ngay ~ :L-11012017 cua UBND tinh Ddk Ldk) .

Cooq uan th 1}:'chi~n . ThiYi

STT NQi dung Nhiem vu Co' quan Co' quan
gian. . thuc

chit tri ph6i hO'p' hi~n
I. T6 clnrc cac boat dong btrrrne; ..rne;Ne;ay QuySn cua nguoi tieu dung Viet Nam

Tri~n khai 16ng ghep theo Quyet
Tir

Sa Khoa hoc va Cong 2018-
dinh s6 1035/QD- TTg ngay 2020T6 chirc l~ phat dong, mit 1017/2015 cua Thu tuong Chinh Sa Cong Thirong, nghe, Sa Y t€, Sa Tai (Xaytinh, hoi thao ... voi noi chinh, Hoi Bao v~ quyen1

dung v€ bao v~ qUYSn 19i
phu v€ Ngay quyen nguoi tieu Sa Thong tin va

19i nguoi tieu dung tinh, dung k6
dung Vi~t Nam; Chu d€ do BO truyen thong ho~chnguoi tieu dung Cong Thirong phat dong hang UBND cac huyen, thi xa,

cu th~
nam va K~ hoach cua tinh. thanh ph6

hang
nam)

II. Tuyen truyen, pb8 bi~n chinh sach va pbap luat bao ve quySn hyi nglfOi tieu dung"

Thang 01 hang nam, tri~n khai K€ Til"
T6 chfrc treo bang ron, .' 2018-
khfru hi~u tren cac tuy€n hO'ilch t6 chfrc Ngay QuySn cua

Sa Thong ~inva 2020
ph6 chinh, cac dia di~m nguai tieu dung Vi~t Nam t6i cac

Truy€n thong; Cac Sa, ban, nganh lien
(thang1 co quan, t6 chfrc, ca nhan co lien quan, HQi BVQLNTDcong cong, cac chg, sieu

quan; thang 3 hang nam, t6 chfrc UBND cac huy~n,
tinh, cac doanh nghi~p. 01 va

thi, trung tam thuang m'ili
thgc hi~n Ngay QuySn cua nguai thanhph6 thang 3

va cac co sa san xuftt hangtieu dung Vi~t Nam 15/3.
nam)



Til
2018-
2020
(xay

dung k~ II

ho~ch• I
cu the I

--------------+---~--------------------~--------------------------~--------------t_------------------_tchotung
nam)

Xay dung ~n pham, phong
su truyen hinh, to' roi va t6
clnrc cac chuang trinh, S\I
kien voi noi dung v~ quyen
loi ngiroi tieu dung

Theo chu d~ cua BO Cong
Thuong va K€ hoach trien khai
cac hoat dong bao v~ quyen loi
nguoi tieu dung giai doan 2018-
2020 cua tinh.

So Cong Thuong

Cac So, ban, nganh lien
quan, HOiBVQLNTD
tinh, UBND cac huyen,
thi xa, thanh pho, cac

doanh nghiep.

2018-
2019

2

Tri~n khai thea k€ hoach cua BO
Cong Thuang v~ xay dlJng h~
thong tAng dai tir v~n, h6 tro
nguai tieu dung

HOibao v~ quyen
loi nguoi tieu dung

cua tinh

HOibao v~ quy~n
IQ'inguai tieu dung

cua tinh

Cac So, ban, nganh lien
quan, UBND cac .huyen,
thi xa, thanh pho, cac

doanh nghi~p.

Cac So, ban, nganh lien
quan, UBND cac huy~n,
thi xa thanh ph6, cac

doanh nghi~p.

2018-
2019

3
Ket n6i tAng dai nr v~n h6
tro nguoi tieu dung tren dia
ban tinh

4

Xay dvng h~ th6ng thong
tin dfr li~uv~ho~t dong bao H6 trQ' giai quyet ldlieu n~i va
v~ quy~n IQ'i nguai' tieu tranh ch~p gifra doanh nghi~p va
dung cua Trung uang va nguai tieu dung
dia phuang

Bao DfikLfik,Dai
PTTH

Cac So, ban, nganh lien
quan, Hoi BVQLNTD
tinh, UBND cac huy~n,
thi xa thanh ph6, cac

doanh nghi~p.

2018-
2020

5

Tang cuang cong tac tuyen
truy~n, qufmg ba tren cac
phuang ti~n thong tin d~i Xay d\Iflgtin, bai tuyen truy~.n,
chung v~cac ho~t dong bao
v~ quy~n IQ'i nguai tieu
dung tren dia ban tinh

III. DilO tao phat tri~n nguBn nhan 11}.'cbao v~ quy~n lQi ng1f01tieu dung

~~.I-~-¥(\.~rdl;rng0/)chuc cac 16p~'~Tri~nkhai tIttlC )j:t~n16ng ghep
1 dao t;;1o,t~p hufin cho cong theo ke hO;;1chdao t~o hang nam

chuc, vien chuc lam cong tinh giao
S6 NQi vl)

Cac So, ban, nganh lien
quan, H(>iBVQLNTD
tinh, UBND cac huy~n,

~
Til

2018-
2020

2



H9i bao v~ quyen
loi nguoi tieu dung

cua tinh

thi xii, thanh pho, (m6i
namdu
kiSn t6
chuctir
1-2 lap).

tac Idem nhiem ve bao ve
quyen lei ngiroi tieu dung

• , J...tai cac co quan, to clnrc,
doanh nghiep

UBND cac huyen, thi xii,
thanh pho

2018-
2020

Xay dung, t6 chirc cac lap
dao tao, t~p huan cho t6
clurc, doanh nghiep

Tri~n ~dlai thuc hien long ghep
thea ke hoach dao tao hang nam
tinh giao

2

IV. Tang cuong cong tac ki~m tra ch§t IU'q'nghang hoa, djch vl}tieu dung

Theo d5i sat sao di~n bien
thi tnrong, cung c~u hang
h6a tai dia ban d~ kip thai
d€ xuat bien phap irng ph6
nh~m 6n dinh thi truong khi
c~n thi~t, dap ung nhu c~u
mua sam cua nguai tieu
dung.

Thirc hien 16ng ghep thea Chi thi
cua tinh v€ tang cuong cong ta~
quan 1y, di€u hanh nham binh 6n
gia ca thi truang, bao dam tr~t tlJ
an toan xii h9i djp t~t Nguyen dan
hangnam

Sa Cong Thuong;
S6 Tai Chinh

Cac Sa, ban, nganh lien
quan, H9i BVQLNTD
tinh, UBND cac huy~n,
thanh ph6, cac doanh

nghi~p.

Hang
nam

1

Xay d\}'ngquy ch~ ph6i hqp
quan ly, ki~m tra trong 11nh
VlJCan toan th\}'c phAm, y
t~" tieu chuAn, do luang,
chat lUQ11g,san ph~m hang
h6a, djch V\ltieu dUng.

Xay dlJng, thlJc hi~n k~ hO<;lch
ki~m tra h~mg nam; k~ hOC;lCh
kiem tra chuyen d€; k~ hO<;lch
ki~m tra d9t xu§.t

Sa y t~

Sa C6ng Thuang, Sa
Khoa hQcva C6ng ngh~
va cac Sa, ban, nganh lien
quan, UBND cac huy~i1,

thi xii, thanh ph6

Hang
nam

2

3

Ti~p t\lC tri~n khai cong tac
ti~p nh~n dang kY hqp d6ng Ti~p t\lC tri~n khai thea Quy~t
theo mftu, di€u ki~n giao dinh s6 02/2012/QD-TTg. Sa Cong Thuang
dich chung

Cac S6, ban, nganh lien
quan, H9i BVQLNTD
dnh, UBND cac huy~n,
thi xii, thanh ph6, cac

doanh nghi~p.

Hang
nam

3



Trang bi thiet bi cong cu, Test nhanh cac l1l~U thuc pham..
4 thi~t bi kiem tra danh gia dam bao an toan eh~t hrong eho

chat hrong hang h6a nguoi tieu dung
SaYt€

Cac Sa, ban, nganh lien
quan, UBND cac huyen,

thi xii, thanh ph6

Hang
nam

v. Trieu khai Chuong trinh Doanh nghiep vi ngrro; tieu dung

"'\ Tang cuong thong tin, huang d~n,
trang bi kien thirc nham nang eao

Phat hanh t" 1"" hue kha nang tu bao v~ cua nguoi tieu
ai leu uang ~ A'<;'~;-;:' "'A d' ----r:T~" ~--------I---ht-~l'7i7'f.'in,nh1lm'1tfA'r;:;;;' ---;j,,~,oung-ee-mcrngtrot tterrttnrrg tV Y ,n.QI oao ve quyen

1 nan, cae an pnam, a roi ve h ' b' " x 1" inh loi '" " df
b ' " x loi "t ire ao ve quyen or cua mm ot ngtroi tieu ungao ve quyen m ngum r r h', d 1" d' , ' Inh
t '" d" , truae cae t u O;;inua ao, glan tl
leu ung 1" , h' h- nh" :;;;intu p m n ung a san xuat,

kinh doanh hang h6a va eung e~p
dich V\l.

2

3

Thanh l~p chi hQi ngueri
tieu dung

T6 ehue cae 16p t~p hu~
eho cae d6i. tuqng doanh
nghi~p hi~u ro v~ vi~e bao
v~ quy~n IQ'i ngueri tieu
dung

Ph6i hQ'pv6i UBND cae huy~n,
thanh ph6 t6 ehuc thanh l~p cae
chi h9i ngueri tieu dung t;;ii dia
phuang

Theo k€ hO;;iehhang nam eua B9
Cong Thuang va K€ hO;;iChtri~n
khai cae ho~t d9ng bao v~ quy~n
IQ'i ngueri tieu dung gml dO;;in
2017-2020 eua tinh.

H9i bao v~ quy€n
IQ'ingueritieu dung

tinh

Sa Cong Thuang

Cac Sa, ban, nganh lien
quan, UBND cac huyen,

thi xii, thanh ph6

UBND cac huy~n,thi xii,
thanh ph6

Cac Sa, ban, nganh lien
quan, H9i BVQLNTD
tinh, UBND cae huy~n,
thi xii, thimhph6, cae

doanh nghi~p,

Hang
nam

2018-
2020

Til
2018-
2020
(m6i

nam d\f
ki~n t6
ehuc ill
1-2 lap),

4


